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• • M i l * e i f f t r e a t eape«te ef the preblea thereaehly. Th« f l r a t chapter I t 
aa aaelyela «f thp •ewelaaejept ef the betel ladattry la ladle la pep- .pa 
wpll M peat-ladepeadeaee perlee>. A eeeeapt af betel la Iadla vat eetblaa. 
bet that e f pa I M la the pre-ladepeadeaee par 1a4. aether the eve lat lee a f 
the betel trade evee t t t a r l f l a ta t i e taaa wi le* provided eertete 
ledflae. feel l i t lee ta the peeple «t aewlae) eberfea. 
The bat a l t a ©a prevtde wader* eweattte* a f U f a ead la Miry ta the 
peeple. The hatal la the wedere teretaeleoy U a halldlwn ar faat f tat laa 
epereted f«r p r e f t t . ta the b l t tery af hatal trade the pre-fedepeadeeee 
era I t Narked by abaeaee af hatal wladedaeett lack af eeanee feat teat abaeeee 
of edeeeate treaaport f e e l l l t t e e , abfeaee ef foreloa r i a l tort aad ebeve a l i i 
leak af eeveraweet petreaefe. Theae faetert did lewede the frewth a f 
hatal ladattry la lad l a . There exit ted «6 hata l t which atval ly catered te 
the laxery ead eewforta e f Br i t I t h a n la Tadl*. After aehtevfag ladepeedeaee 
eerteve pleat were drawn eat ta develen th l t trade. Ta He*» a hatal 
review tarray ceaattttee wet tat ep whleh aeted that aeeJber a f hatela had 
risen te l a * with 18,016 bade. 
fa aplte a f reeeetlea by the tad a f l«7a the to ta l aaefcer a f 
ha ta l t rata ta 2BI with IttOOO reeaa. A elate eeeperattea beta?aaa taar l t t 
depertweat pad hatal ladattry hat baea aeted la the reeeat pa t t . Far 
farther deeelepweat af hatal ladattry the Jha Ceajtlttee rtce—eaded 
est eat lea ef eertala faeeatlvee te the hetel ladattry with the b e l i e f that 
I f theae reeeeMeedatlent are lapleweated they w i l l t a rely lead te farther 
ppjpaaatea •? betel trade. 
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• s t a l l * * i f f * r a a t avpacta «f tk« prafclaa) tkaroaajkly. Tka ft rat ekaptar I t 
as aaa ly t l t * f t k * daralapaMat * f t k * katal ladattry la I a d U la pra- at 
• • 1 1 M paat-ladapaadaaaa y i r M . A **aeaat af katal la Iadta was aatkfa« 
kat that « f •» laa ta tka pr*-ladepaaaaa«* p * r l *d . attkar t k * atalat laa «f 
t k * katal t n i f l awaa I t t ortala t« tk« taat wkle* previa** a«rtala 
lodatao f a e l l l t t * * ta tk * p * *p l * at aowfaal *»ara#«. 
laa kat* la BOW provlda aadara Mtaattfea of l l f « aad la w r y ta tfce 
paapla. Tka katal la the Madam ta*ataala<jy I t a hvl ldlan ar l a t t l t a t l a a 
aparatad far p r o f i t . Ta tt*e k l t tory of to ta l trada tt>« pra-tadapaadaae* 
am I t waited by abaaaea af katal wtadadtattt lack af eaaawaf*»t1a*t absaaea 
of adaaaata transport f a e f l l t t a t t th$m99 af faraloji r l a l t o r t tad abort a l l t 
laafc af oavarawaat oat ran af a. Tkaaa fact o n did twoada tka arawtk af 
to ta l ladatt ry In Tadfa. Tk*r* axtattd 6P ta t a l t wklefe ataal ly eatarad ta 
tka laxary aad caaifartt o f Br l t lakar t la t ad l * . Aft«r aeMartao; ladapaadaa** 
variant plaaa ware drawn aat to davalan tit I t trada. Ta laafl a tiatal 
rarlaw tarray eaaaiHtaa wot tat ap wMet aotad that aawJbar af kotala kad 
rftan ta law wltk lB f016 badt. 
fa aplta a f r*** ta laa ky tk« aad af l«76 tka to ta l aaahar of 
hat a!a t a t * ta 3BI wltk 1**0Q0 roawt. A el at a e*ap*rat!an katwaaa toar l t t 
dapartwaat aad katal ladattry kat ba*a aat ad la t h * raaaat pa t t . far 
fartkar *vv* la*«** t af katal ladattry t k * Jka Caaalttaa rtea—aadad 
•at aat to* af aartata laeaatlva* ta tka katal ladattry wltk t*a b a l l a f that 
I f tk*aa raaaaMaaditttofit t r a taplawaatad tkay w i l l taraly laad ta fartkar 
axpaatlaa a f katal trada. 
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Cbeater I t 4mU vttb tba faeertaaee of taertaa » d betel tadattry 
ta tba ttea—tc e^rrelaaaaat af Tadfa. Tbfa theater teett a elate fat ar-
eat tat wee betaeea tba taarfat treda M 4 tba hetal tadattry. Teartea f t 
«et eel? tit* i N f M t f aetata* feretaa axebaaQe bat f t alto arevtdee 
aaaldjneaat eeaertaafttea aad belee to develop t l l t e * tadattry. I t el to 
helpt ta augment the preeeat t f eaattal feraatfeet • • the derelepfaa 
earn try I tba Tadfa ft araaye ee a I * * * M t for batldfag tap H a l . Taa 
daveltaaeet af betel tadattry f t a ay prodaet af the faeratttag la flaw 
af taurftt la to ear eoeetry. Mf«aar the ttar af a aatal aore cettly 
ft ft aeeoaaallehed by greater ae^or of feel l t t fea. Obvteatly ft aetata 
to taa aaeda af fa rat an taar t t t t . tadfa taa baaa able to attract ereaed 
6fX>tOOO ferefge taartttt ft the rataat peat, f .a. f W76» bat da a ta lata 
af adeqaate eaaber t f reeatt w* ara aaabl* ta eta* aa arttb taa teetotal 
taarfat ratb. There bet baaa teadeeey for tb« taarfat ratb to fat 
d i t art ta See there earepe aad Mediterraaeaa eaaatrfett bat Tadfa baa baaa 
tlow ta p tab teg at t t t wall Mart tad tbara. tadfa baa tab aw faaaaaa 
la ft tattv* la eeeatag taarftt afflaat ft aajer efttat of tba warld. Tbte 
etm ba teetreaeetel fa aaaaeatfeg ltd I t ' t taarfat trada. tba t t a t f t t t t t 
reveal tbat ta a* average • taarftt apeade a taa af I t . 4*000.00. Ta H>7*» 
tba taarftt trada fat abed far Iadfa at . 2 » a rare. 
There ara varfeat faevdfaeatt ta tba taarf t t trad* ta tba ftra af 
letk af aertata f i e l l l t t a t aad t f r t t f t preeedaret f * r eatatelee. taarfat 
vfee*. Alt* taurtttt have ta atead at leaf qoeae far loag baart to alaar 
tbetr ba gat tat aad ether eat tea feraal t t t at . Tba latere prejeatteat 
ettfaate « teoHtt fi»fl©w ef aaa af 11 taa people by MOO ta Tadfa. far tbft 
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we reeatre eddttleaal 101000 bed* aspect t? 1a bath pablle and private sector 
bete ls . 
Chapter i n I t re la te * te aeaagiaeat aspects of the betel ladaatry. 
f t a t k M • thereat* Investigation of the specialised far* e f aae ageenjet 
aleeg a?tth I t t tao l t M l teoaatgaet ated. The extattag principles M d 
t t t e e t a r e ef amegeaeat af betel ladaatry In bath private aad patella teeter 
• • t e l a la ladle* beeo beee dlteatsed at lea f t * . Itee a r l t l e e l analysts ef 
the •eaagcaeat brings to th<» l ight th*» lac* of deployment of pro feat I en a l ly 
traised people 1B taott of the betels specially Is one* tarn aad tbree star 
betels whlfih Is responsible for the poor hoatc~lrecptag of the hotels. 
^be snrvey reveals that amy hotels were estn*» woraoat eatlaryt drapes of 
poor sartorial aad badly tai lored* poor bath rooatt wash bastes aad bed-sheets 
were bclag need which l e f t the bad lepresston on toar ls ts . there la ea 
argent a«ed to trala or rep) see the pros eat staff* sa as to ensure 
ef f lc leat at t l tset toB of available working capital* br lag down wa economic 
cost otevfeesly to ease re tanrlst sat isfact ion. Tt can be done throats the 
tntrodaetle" e ' sc lea t l f l a eeaageaeat teehaloaee lato hotel Indastry. The 
eh apt or also dtseaetet varlaea or gas 1 sat Ion straetares avail able both la 
patella aad pr ivate teeter bete ls . There la a greater need to lay eaphaats 
©a the beat* re le t teas aspects of the aaaegeaeat* •» as to aasare eetak 
aad apeeiy servtaea to the eattoaers. Ta addttloa there la aaad for the 
rear gee I a at I oa of ext t t taq ergealtottnnal straetares ta private aeetor 
hetelst which do aot scan to tea Maoaately staf fed. However* the f ive star 
hot a l t bate been feead In pabltc at well a* private sector properly staffed 
aad people do aot seen to be aver hardened. 
s 
Ta leajisso tfce standard aad aarvlea af ke t t l e • elete ceerdlaatfea 
I t to be M l i t i l i H ketwsoa teer lst dopartawat pad • fa letrv of fmd far 
m a t o f eeter le f laat l tatea M < tke n d t l i o M M W be bt far tated late 
eapattaltaatleaa crafts M d e w t f t a a a t t alert U r to these • • I t deae la 
la rope tad O.S.A. A l t * research ealla aheeld be started to a t l l l a e t t t 
Mediate tad thereby teajrevlaa eteaderd of totortof inst i tutes to * 
eoatteeaat ly re I t I n e t i t tteednrd of aartorlof U b a t t l e . 
Chapter TV f t ta analysis of tke eawparetlve position of hotel 
oreept In pr ivate and pablle t t t t o r fa tadle. Presently by the cad of 
lOTBi there war* ?1S betels In private footer aarf IF hot a l t fa the pablle 
t a t t e r . The peal I r sector hotels in a l l hare 2»100 mens while against 
this the pr ivate setter hotels have 12»409 room. T ie BOB*or of employees 
working la pablle t e t t o r h o t t l t I t aboat 4*900 while the p r l v t t e t e t t o r 
hotal t tapl ty ah oat STV800 people. Obvleeely the eaaparltoa reveols the 
artaltare s i t e of pebHe teeter t t toaptred to the pr ivate see tor hotels. 
By the end af 1974 the aaelytls of balance sheets and Prof i t Aad tats Aeeoen 
shews tap I t at at 43* . t4 lakh rapeatt the reserve aaottat te 148.17 lakh. The 
fixed assets ewaed ky private teeter hotels t r t of the vt laa of k t . tfHOS.T* 
lakh at easiest t h t t t h t pah l i e t t t t o r kote l t there aapttal la ta the order 
•t l t014.34 Itkkst th t reserve awlvat to 90* .2* lakk raptot aad tke fflxad 
estels owaed ky pablle t t t t o r hotels 1s of the valve af ! » ! ! • . S i lakhs af 
repeat. The eawparlsoa shows th»t the prlvete seetor hotels rata better 
ta terae of fixed assets ewaed bat there Is gre»t laveatsMat in the for« 
of shtre tept ta l far pablle t e t t o r betels for cooperatively lesser eawher 
f»f h e t e l t . 
* 
Tfc« tablta teeter bet el a hare • let of aeape to calorfe aad pier a 
leadtaf rata la aaplaa a* vita the expaeted raeb la fatera. ^be aaaparattre 
• • • I f f I t af art rata aa* pablfe aaator botala raflaat tbat fa cartaU wave 
tbe patella aaatar aatala here apper baade arar tba private aaaa. Ika 
aaaber af reeaj par katal la pablfe aaator I t aaaa aore tbea that f m d la 
private aatala. Tbe paella aaatar aatala eberfe a lower rat* «ad eatend 
larger aaaber af fact 1ft!aa. Yba pablfe i i e U r aatala aarva tartar aaaber 
• f aaatlaaatal ead Tadfaa dlebe*. t t praaaata Tadfaa atyle daaaaa far 
forefofcare. T« • sat ah el l taa pablfe teeter botala have • aervfee aottve 
ratliar taaa profit aotfve aa pereaed ay tt»* nrfvate aaator hotela. 
Tbe Flf t* chanter raflaatt eartala eaior probleaa faced by hotel 
tadeatry a* aaaa eeaprfefao; bate of private aad pablfe aaator botala. Tb# 
a rob leat stadf ed relate ta eraaateat feaelt ftneae'al aad aaaaoarfal aapaata. 
la tbe aapaaafaa af the hotel fadaetry the aala hardlea relate ta tbe 
dearth %t eaftable laad platat aeerelty of raw aatarlala. Jaortape af 
aataatfal aervteoet hlo> eott af deetfataa aad eartalo loflal laolteatteoe. 
Other problem faced ara lee* of eoaealtaaey eervfeea both at the aa tab I t ah. 
aeat at ape aad eperatleaal atafee. Laak of prefeetfeeol trafaed atafft leak 
af flaaaalal aealateaee? blab eaat af lesary aad ether Itaaat aeeaed by 
bet ela t ara atber prablaaa. Aa far • • Food Ada Herat fee Act la aaaaaraed 
tba praatfeel dlf flea I t tea expert eaeed by botala ara la reoard ta tbe 
latarpratatfoa aad aafaraaaaat af tbe Aet. ''bey waet a alaer dfetlaetloa 
bataaaa ada I t rated aad aabetaedard food. 
tba botala are la dtro aead af foreign exebaaoa for the lapert ef 
*^rtol* "<^»tfns«et!t jto as tc operate at tflternattonal standard whf <* ft 
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lapartaat far star batala. % • batalt la ordar to laaraaaa tbaf r t m af 
vart laf aaad la»adfata laatsllattaa af M t * n and dlab-vaablaa, aa« laaavt. 
1%« batalt al io f»aa I A M T arablaao • • thar «»r« aaabla ta kava aaaaarattaa 
• t tflam fraaj tbalr warkara. la ta l la dot try bafna; • tarvfea fsdaatryt aaaaa 
ta bava aaaa la f l t la t ta* ban-lag tka workart ta «• flaw aa atrlkaa or war* 
ta n 1 « i t r l l * afetak ftvaa a traat ddaaafert ta tli« eattavart. 
Laatly etrtala laaaatlvat ara ta ba fatrodaaad ta ardar ta taeraaaa 
tk* affla!«a)er af tka aoalayeaa* aa»l**yar ralatlaaa. 
"n»« la t t akaatar aaaa'tta of tko fladfaga af tka aatfr* atady aad 
aata forward aartala •awatt laat bat ad aa aelaatf fte aaaafaawat ariaefplat. 
la tka Hqfet af tka araaant tae fo»aoaaoale elfaata fa Tadla I f tkaaa 
•«99aatl(Ma ara laaltaaatarf ft w i l l aaraly laaraaaa tka work!aQ afftataaay 
of tka katala bath ta aafelta aad artrata aaator kntala. I t aaald alaa 
raaalt la aafcaaaaaaat af aaataaiar aatlafaatfaa abaaa a l l wi l l bala la 
aalarflag tka katal baa I • att aad taarfat trad* la Tadla. 
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nmoDocnoN 
Betel la das try ft assentIilly a service industry. Apart free) Its 
service espeet It provides opperteaities fer earning reveeaes la the rata 
ef taxee. Thp ladastry givee r ise te the establishment ef varices 
complementary and sapplemeatnry Industries which laelade transportation* 
eosnaaieetlen aad tearfst trade. "Hie development ef hetel Indastry fa a 
part tealar area ta the eeaatry la general eahaaees the secle-eeeaomie 
development process. This iafases the local pepalatien te work hard for a 
hatter standard ef living, this phase of development ef hotel indastry 
reaalts In the development ef vertoes arts aad erafts In the small seals 
ladastrfal teeter aad developmeat ef varices machinery* equipment fer 
catering* dish-washing aad fer movement In the large scale Industrial 
seeter. The hetel Industry has been instrumental in earning foreign 
exchange fer the eeaatry by attraetlag more and mere tearlsts te the venae 
ef betels . The eveletloa ef hetel trade emerged from the neat ta dependence 
period ta ear eeeatrv. 
Te fael l l tate the itedy ef the present problem eat Hied "A comparative 
•tady ef betel maasgeacet la the pah l i e aad the private aeeter betela ef 
IndU"» It seemed essential te categories betels late Pablic aad Privets 
• o t t e n . The private sector betela are owned* controlled nad eemeeed by 
ladlvldaalser by • group ef persons* vherees the pablla seeter betels are 
owned* eeatrolied aad maaaged by the government, which eontrtbnte tbe majer 
1 
2 
portion of Money towards I t s shore cap i ta l . The public sector hotels in 
ladle are Mostly owned and Managed by the Indian Tear ISM DevelonMott 
Corporation. 
•etnodolooT 
Hie natter Incorporated In the present thesis hat been Melaly 
selleeted thrtegh prlmtry and seeoedry senrees. Persenul Interviews were 
sought with the Mtnuglug dlreeters of various greaps of hotels* general 
aoeagers* stpervlsory staff9 oMpleyeet end with eertaln tenrlsts ted 
enstonters who esed te go In for hotellne freenently. Certain rep res en tot I r e 
staples have t lso been taken froM re rises greaps of people associated with 
dif ferent espeets of the hotel trade. The questionnaires wer# else given te 
about 300 people* which revolted In good response ateeaattng for 00 per eeat 
of the rep l ies . Where I t wts d l f f l e a l t te collect Muterinl through prlnwry 
source*! secondary sources were resorted to. Secondary sources Inelade the 
cease! tat Ion of various reports* reseerch survey** Journals* year books end 
anneal reports published. The data collected is original aad besed ea 
personal eaqnirles. 
Scheme t f Chop tors 
The eat l re study has beet divided t t to s ix chapters, lech eh op tor 
dealt with the specific aspect e f the p rob lea elaborately. 
Cbepter T ent i t led "lot el I t das try I t Indln" studies the devel teuton t 
e f betel Industry In the country I t pre- end pest- In dependence arte tpto 
present dey. *fl>e evolution ef hotel trade fn Tndin has been studied In the 
s 
pre-ladepcadeace period M far as back from 18th eeatvry. The concept of 
betel la das t ry was not Mag bat aa laa where a travel l a r woald come* stay 
for toaa tfaie ead go back. Ta aa faa aoalnal ebarfaa vara prescribed far 
•at aad a small rooai aada avatlebee to tbe iaeaabeats. Tbe aaly dlffereaee 
la ladles Inn aad wast am kotol Is that of promitivaaess aad modernity. 
1k« word botol la 18tb eeatary referred to a b ig residence either pr lvete 
or aOTaraajatt bat In Wth eeatary f t woat aadar a drastic change wharaas 
tbo ward 'bo to l ' was asad la a specific saaso "for a koaso of eatertelemeet* 
rofrasbwaat aad accommodation for t rave l le rs" , la tka pre-iadepeadeaee ora 
1r Tadla tboro existed 06 betels aestely located 1a toarlst resorts aad 
Metropolitan el t i es . Tbo betel tadaetry faced certain eeastralats ta tbe 
font o f lack o f edegeate traasport f a c i l i t i e s * absence of foreign v is i ters* 
aad eemmaaleatloas e l f f l e a l t l e s . Tbe wain eaase of which is that tbe 
government did net patronise tbe tear lst trade. The pnst-iadependenee era led 
to tbe expansion of betel indnstry hot* In pnbllc aad private sectors. 
Tbe betels were classif ied Into star categories* ranging frow one Star to 
' I r e Star by the Departaeat of Tourism. Tbe hotels showed improvement in 
operating t echo 1 eves* eat or lag services aad other f a c i l i t i e s provided to 
tbe easterners. Tbe f i ve Star betels ameaf ether things mast have 24 
hears service aad man lag cold aad bat water* swlamlng peel f a c i l i t i e s 
aad a i r eeaaitloeed rooms aad lemmas. These hotels are decorated with 
•wearier email ty carpets* carta laa* fare i tares* f l t t l a g * e te . Taese hotels 
f lad professloaally goal 1 f led peeale la tbe maaageaeat. Tbe lowest la tbe 
ladder of stars* tbe eae star betels* m a t have attaehetf bath rasas to the 
28 per ceat le t able rooms. The rooms mast be properly vest t inted aad 
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provided with qreater eea for table farn i tare . Hie gradlag of not el t belps * * • 
v is i tors la avai l ing of the f s e l l i t l e s avai lable. "Hits ebapter also 
eaalyses the aeeeaoendations of the Jba Ceaalttee which sabaitted I t s 
report la 19411* reeeaaeadiag eortotn eoBorote stops aad arflod the f m w s s i t 
for iaproveaeat sad «apaasfoo of hotel trade. Lastly the analysis also deals 
with the par reoa ava i lab i l i t y aad the i r a t t l l s a t l o a . 
Chapter Soooad Is oa aaalysis of the iapaet of Toarlsa aad hotel 
la das try oa the eeoaoate develepaeat of Tadia. Bore the taportaaee of 
toarlsa has beoa dealt with aad the eoapartson has been drawn oat with the 
hotel trade. Tear law Is a soaree of foreign exchange aad creates eapleyaent 
epportaattf es aad helps to develop e l l l e d Industries l tke the travel 
agencies* a l r l laos aad hotel a te . The oapltal fematloa Is a by-predact 
of the tear ls t trade aad has fives aa lapetas to the hotel atndedness in 
Tadia. i t the aoacnt Tadia Is lavolved in the development of gait able 
i a f r a s tracts re for expending toar lsa. I t w i l l alto help in brlnqlng abeat 
redistr ibet tea of wealth. The tourists l ike to stoy In raler sarreaadlage 
especially aoaataaeas regies a* aad these are the parts to which oeeaoala 
st koalas bos beoa provided by tea toer ls t t rad* , However* s t i l l we lag 
bob lad fa the tea r ls t aarket of the world. Factors respeaslble for eceoeale 
ap l i f taoat thraagh choanel of toarlsa have beoa dlssassed at leagth* also 
dlsooaragiag factors have beoa palatad oat la the present chapter, fa 
this chapter ealcalatioas as regards to ta l expeaditare by forelga tear ls ts 
aad par bead forelga exebaage real Isat Ian hero baaa aada. 
Tbroagb aad era betels wa provide bast passible servleea aad saealtles 
to tear lst so as to a t t ract toarists a t tent ion. I t is est looted that ovary 
s 
hotel room gives eapleymeat te three persons direct ly end atae person• 
ledtreot ly ebvloasly betel Indastry else generates employment opportunities 
besides providing eppertaaitles for develop tan rerol n d meantstaeas 
tear!st resorts. For eapita eapeaditare of fore loners steylao, ia 4/6 star 
hotels are considerably blaker tbaa per eapita eapeaditare of ether 
t e a r l s t s . The tear lsts stay la a la the hotel do aot pay ealy for tke 
betel services bet also for loeal transportf catertalaaeat services besides 
the a r t i s t i c I a tercets are predaced sod tbls caeca rftges snail scale aad 
cottage Indastry which are laboar intensive. The expsnsion of hotel industry 
flearisbes a l l i e d bas la esses l i k e parehcse of f i sh , Meat, vegetsblest^poaltry, 
beverages, e te . t e lectr ic gadgets, bedding, eerpets, l inen, cartaias, glass-
ware* si lver-ware aad kitchce-vere. The sales toaraever e f these ecsasoditles 
totals to as. 96 ore res at present. 
The proceed!aq detai ls led to the eceaooic development which hns 
beca deelt at length in the present chant « T . 
Chapter th i rd deals with management styles a« foand in vnrieas types 
e f bet els *both public aad pr ivate sectors, e a t i l second world war there 
was lack e f ewphasls on maaagcocat la hotels. There was asphalts awtaly ea 
bestlag or shew man ship qaal l t les of aaaageweat persoaael. while other 
baslaess seetors aider weat rejvoletionery changes, the betel indastry 
eeatlaaed to operate la sack tke saw* way as I t operated la the beglaalng 
o f 90th ccatary. Tbls weal feat ed I t s e l f la laereaslag op era Mag cost, 
eeeapeaey f I fares skews tke downward tread qual i f ied trained persons were 
net at tree ted t e betel indastry. the result was the sbriskafe of p r o f i t s . 
The p rob lea before the pioneers e f the hotel trade was te evolve the 
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aeaageaitt pattern • • at to aolve the aalque prableae faeed by the betel 
ladaatry. Ti« Jab af the aaaagoaeat baa to ralaa the aaral of the 
eaplayeee aad aaaara taa eaeperotloo betweaa the t t a f f and tba axaaotlvea. 
Taa aadern aeaafeaeat taabalqaoe a star ad five tbtagt to tba pertaanel 
watting las Ida tba batal. Aaaag at bar thlags tba aattvettoa teebat a*aa 
taelada edeoaate peyt Jab aeearltyf treataeat with dtgalty aad Jaat aad 
erieetatlon af pellet et la favaar af per inea l . 
•owever* tba aela problem af batb pablie aad private aeotor batala 
I t aaaaaaal aatara af tba basinets dealt by then aad 100 par aaat aeeapaaey 
baa aot baaa possible which I t Jatt a aaatrait ta etbar battaetaea. Bat 
t t f l l tba laboar tare over bat baaa aa aa la areas a aad alsa a at lastes have 
ta treated la eartata eetat. Tblt aalla far raarqentaatloa af the 
aaaageaeat. Tba abaptar alta fcakea »a tadepth atady of the argaaaatlonal 
ttreetwre of varloaa private aad pablie seetor hotels aad certain aodl f l -
oat 1aat bare baaa pat forward la ardar to laarease operatloaal effleleacjr 
aad radaea labaar taraever aad aabaaea profit af variant botalt in twa 
saatart aader tflaaaatlaa. 
Chapter "ear tat toed "A eoaperattve atady af tba pabllo aad private 
seetor hotels" I t aa aaalysis af varloaa atpaots af the batal trada la 
tba two • •s tar t . Ceaparieaat bave baaa aade af aaaber af rotae la twa 
taotort. There ore 2tlOO roeaa la pablie teotor bet els t the private taoter 
batala are far ahead* hevlag IttwOO roeaa. Ta pablie teeter there are I I 
batala eaploytaa a*3>0 poapla while la private teotor there are) I I S batalt 
eaplayiaf 37»600 poapla. Oa aa average there are tbrea paapla aarvlaf aaab 
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roea la both i N t o r i . Tee chapter prescribe tbe ways far the pabltc saeter 
ta expaad which la the aeed ef the hear. Tba pablfe teeter tamo's men 
leaf aa odvertlaeaeat aad talet preaotlea techalejeea at eeaeared ta the 
private aeeter hotela. Die pablie aeater aa an average peya higher reaeeere-
tlaa tkaa private taeteri keaee eaaartag better eaeperatiee free) I t t 
•apleyeec. The ebapter aaalyece the aerviee aa well aa profit ewtlve af 
the twe teetort. Tbe eeaparlaoa hat also beaa aode with regard to the 
e barf at aad the fae i l l t ie t extended by various hotele ta two teetort. Tt baa 
beaa eatleated that the pablic teetor betels charge a lower rate tbaa 
private teetor hetela. The peblie aeater hatela provide greater aamber 
ef eeatiaeatal aad ladtaa disbee. The chapter reeoseieadt varioas aew 
types ef dithea ta be la trade eed aad far tbe eatteeer tatiafaatiaa aad 
ta eeaeeeaeatly eahaaeiag tkebaslaess la pablfe teetor. At the aad a 
suggestion hat alto beea wade far introducing certain iRceativet which 
wi l l help tbe aaaegeaent to have greater cooperation froa tbe eaployeec 
aad ceaeeqeeatly weald redace what i t called eaaageaeat gap. 
Chapter f i f th triage ta tbe light varioas problems faced by the 
hotels ta paelle aad private teetort. Theae preblcae relate ta leek af 
prefeesleaallswt leak af capital* lack af aaaaaltaaey services which 
together have tapeded the growth ef hotel trade, ••eh hat beea deao te 
eaeaat these preblewc bat aa eaaerate atapa have beaa evalved te aa ta 
saaare eaeeth aad speedy grawth af the betel ia das try. The chapter 
edveeatee earryiag eat af aew caper lace ta aa aa ta flad eat the «eat 
salt able aedel far pope 1 aria tag the hotel trade. The prebleas alto relate 
te certain eaastraints faced ia the fara ef aeaavailability af aedera 
ft 
aaehiaa* aid aqaipaaat vklefc aaald laeraas* tka afflataaey aBd aalataaaaaa 
• f praaision ! • spaad'ao «B tka larvlaaa. 
tka last ekaptar aakaa aartala aaggaatloa* kaaplaf la vlaw tk« 
skortoaataas la a l l aspaats af tkakatal trada. Tfeasa I f lapllaaatad aaa 
easara klak oporattoaal afflalaaey af tka katal ladattryt laaraa*a aaataaor 
lattt faattoa, attract *kl l lad aad proftsloaally aaalfflod paapla taward* 
tka In da* try* redae* eo*t*> kalp ta attala aaat par aaat aaeapaaay aad 
aakaa aa prof i t * . Carta In •aafaatfons kava beaa aada spaelff ta l ly aktak am 
kelo tka prlvata factor to axpaad la Ita dlaaa*laa* aad aat growtk tka 
prfvata taator aklah U aalnly profit arltatad aa aaaparad to tka pablla 
saetor wkiak kaa •arvfea aatlva aad fats aatttfecttaa by aaralaf avaa 
aarataal prof i t * . Ikaaa *«aaj«stlaaa ara la Ha a wltk aar aattaaal 
abjaatlvaa a* aarlsa«ad la aar lada*trial poll ay. 
Cfcoptor I 
BOWL WDBSTBT 01 INDIA 
(Fro- aad Post-Iadopdadoaoo Davalapaoat) 
Iba aarl iatt raforoaeo te • kotol of tko Mud kaoao today I t la tko * 
writtaos af a t m i l U r i Pkllllpo Stoakapa ia l77Bf "aast oxoolloat tarata"t 
a placa la BaaJbay wkara ka passod saaottao.1 A treat la tor la tka 
Boabay arayi David Prioo» oorroboratod this stataaaat by aoyiaa; that tkoro 
vara soao aood ploooa la Boabay aad Madras aklek sorvod at kotolt dariag 
taa last 90 yaart af taa IStk aoatary. flhaa ht aaaa to Boabay aojalat • 
faw yaart latar» ka ttayad la a katol aaaad Badfarlaao'a Rotalt akiok BO 
daaerlbad at *Laaarloaa aad Eapaatlra*. 
Ratal I t Both lag bat aa laa. I t ia I t t aodorn aaaa whoro a 
trarallor aaaott stays aad tkoo aoot book. Tko oaly difforoaoo botwooa aa 
lad laa laa aad a Bottom Rotol Is tkat of aodoralty aad priaitiroaoss. 
Ia aa laa aoaiaal okarfoa voro soda far a eat aad a saall rooti. Iboro vat 
absaaao of aodon aaoiltios of l l f o . Bat kotol Is aalto ooatrary to aa 
laa aad pravidos for daaaat aad aftaa laaarlaas U f a . 
Broadly opaoklaft a kotol Is a plaso afclok provldoa lodfiaft 
food aad pro toot toa to trarollors. lfca larojo aodora kotolt of today aro 
1 Naraak Eaaar : Booraltlaf aad I rata laf at Dotal Claridaas* Boa Dolfel. 
. Tkatit (Oapabllskad)t Baaartaaat of Coaatisa aad Baalaoat 
Baaafoaoatt Fat Job Oalvortlty» Caaadioark, W67, p. 1 . 
• 
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aitiaa within aitiaa affariag aaaaaaadatlaa aecaapaaled by avary aaacaivabla 
fac i l i ty tad aarvlea that i t acaaoaleally practical, "la aadara aaaga a 
batal la aa taatitatiaa arbaildtag aparatad far praflt tkat prartdaa 
ladgiag* aad faad aad aarvlea ta tha ttaaaiaat travailing pnblie."2 
Tha ward aatal la af aaaiaat origin. I t aaaa fraa tha Praaeh 
laagaaga aad waa latradaaad la 18ta aaatary. I t was aaad aitbar ta a 
vary big arirata raaidaaaa* ta aablie ar gavaraaaat affiea ar raaldaaaa 
ar haapltal. Bat la tagllth aaaga i t waa latradaaad aa lata aa la 1820a 
aad waa rafarrad aaljr to a heaaa af antartaiaaoat far trarallara. A baaaa 
aravidiag rafraahaaat aad aaaaaaadatlaa far travail art la taa aadara 
eaaatarpart af aa laa. Taa ward aatal waa f i ra t appltad far taa 
aaaariar tyaa af Bagliah laa abaat taa tiaa af Praaah tavolatioa aad la 
e t l l l aaad la fraaaa far a larga aaaaa or public batldlag. 
A aatal la a big baildiag aaaat far rafraahaaatt baardlag aad 
lodglag. la raality i t ahaald prarida battar faei l l t laa aad aaaaa af aiad 
ta aaaaarlaaa with aaa* a awa aaaaa ar abada ta attract tbaaa waa waat ta 
ralax. Mara aaa aaa gat aaaa aad avary faci l i ty la tbia tyaa af baa>a wblab 
ba aaaally waata aa foreign land. Li tamlly I t la a placo aaaa far tbo 
aaaaaaaadatiaa af tha aablie with board aad lodglag. 
Tho aaaaaat af travail lag aad haltlag tagathor with faai l l t laa ia 
aat aaa ta Iadia. tvaa la aaaiaat alaaataa wa ftad aaaaaata «f Jaaraayc 
la dlataat araaa. Par faci l i tat lag travel threaaheot tha aaaatry ladtaa 
ralara bat I t Bbaraaahalaa aad laaa. aaaa* vara eaaatractad wltb thtak 
2 Caeyelepedia Aaariaaa Tataraatlaaalt Edition, Tol.14, Aaerleaa 
Caaaaratiaa Iataraatiaaal Haadaaartarat Raw Yark» 182*t p. 48*1 . 
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traaa for akade aleag-alde the reads n d walla were • ! • • dag. 
"A stronger was traditionally reeelved witk keaear n d tka 
p i l l a r adage Atltkl dare kkar - Gnest be tka fed ~ M I 
paased aa from geaeratlea ta geaeratlea. la faet "travel" 
Baa been balled la Sanskrit aaaaata aa tka aaatar It ay ta 
kealtk, wealth aad wlsdea."3 
Tkerefore taa tarak af the spiri t af travel aad aara af taa traveller vat 
l i t aaatarlaa ego la tkia eoantry aad taa Iadiaa keteliers aara t t l l l 
preserved tkat tarak. 
Blaterleal Baokoroead 
Ratal la a plaee where tka travellers fat faad aad akaltar. Bat 
a aadara katal provides week aara. A traveller staying at a katal axpaeta 
ta flad a eleea» wall faralskad rooai a spotless wall-light ad bathroom* 
aad a aaafartakla bad. Ha also expects tka assistance aad service free) 
tka katal staff . 
Tka) Law» la fcaerol regardiag katals aad laas la aaataiaad la tka 
•a ta l Proprietors Aat 19Se* wkiak saperseded 'tka Tea Keepers Liabi l i ty 
Aet, 1848. Tkia aaw Aat retains tka aid Bsglish legal ward "lae"t bat 
glveet far tka f i rs t ttaat a lafal definition af a katal aad eaysi la 
• f faatt tkat tka ealy type af praaiisas wklak are ta ba "laas" la tka 
la fa l aaaaa are katala. A katal la defined ta tka Aat aa "A katal aa aa 
S Baa) Batk Kapeer: Betel ladastryt Ita preblows aad reealre»eats» Iadiaa 
Ratal I ar aad Caterer* raderatlan af taa Betel aa* •eataraata 
Asseelatlea af India, Raw Delki, Jaae l f8*t p. W. 
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estebllthaent held eet by the preprteter at efferlag feedt drtak tad* 
I f • • regal red* sleeplag aeeeaaedatlea wltheat apeelel eeetraet te aey 
traveller presetting hlatelf whe appears able aad wtlllag te pay • 
reaaeaable taai far the service aad faci l i t ies provided aad whe la la a 
f i t atata ta ba received."4 
Haw I t aaa ba aatd that batal la that plaee wbleh t t t raet t 
taarlata frea the dlffereat parte ef the werld aad provides deaeat 
beardlag aad ledgiag fact l i t fee at reateaable priae. Ta Be el eat ladle 
peepla aaad te etay la laaa aalled j e j l i l . * Aecoaaedttlea faal l l t laa ware 
alee provided at Pharaaahalet. 
A aetata betel provides at laaat eaaie degree ef laxary aad eeafort. 
Tt haa aaa ar aore dialog rooas aad perhaps ball-reeae aad ether reeae 
fer daaaea aad Beetlags. A gaed betel bet well traiaed staff ef clerks* 
bel l beyst waiters* aaldst aad ether aapleyeaa. These werkers help the 
gaaata la dlffereat ways, they brlag their laggage aad keep I t safely 
la their reeaa. They serve feed aad alee provide aeaaaalaatlaa feel 11 t ies. 
aa early beak whteh aakes aaay refereaees te batala af Boabty af 
these days la "CHaaaee af eld ieabey aad teatara ladla" by Jeaee Beaglae. 
Ba aeatleaed a baaeaat at the taabay Batal la IT** , dlaaer at Baeleaa'e 
Batal la 1800. There aaa a laaatieee Bepe Ball* whleh effered the beat 
ehef ee at a reaseaeble rate. "Beardlag aad ledgf eg at the Bape Ball aaat 
Ba. 4 par day. 
4 Vlaslett f .C . : Ceterisg aad batal eperatleaat saejlleh Oalreralty Press 
Ltd. , Brett Brttata* WTO* p . l t . 
5 Raraab laaar* e^. a l t . t p.S. 
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The credit for eaoaiao; the f irst hotel la la die eeost to 
P. FMtMij t t t M eeterarislao; person, who after galala9 experience la 
Leaden opened the British total at Byealla. 
Tae aaee af Caleatta Is linked closely with the aasia af the Great 
Sisters Hotel, lae directory for 1843 aires I ts aaaa as Aaeklaad Hotel 
bat I t «jat pepalarly known as Wilson's Hotel aad eeattaaed to be to 
called aat l l I t was roballt la WW, aad reaaaed "The Great Bssters 
Hotel ."6 
la Madras the Coaaeaera Hotel which originally beleaged to Nssrab 
Vallajah aat owned by E.P. Oakshot ta 1891. By the 90s of the last ceatary 
there were several Westers style hotels In Madras. 
la North tadls the aawe of Johaa Felettl is the one which ashers 
In the history of the Hotel Iadastry todayv for Tadla is ladebted to 
his goalas for the chain of f irst class hotels brought lato exlsteeee by 
the Associated Hotels of ladia. The fcspertal Asscablage Directory 1876 
refers to Bapress Hotel aad Dal ted Service Hotel which were sltaated at 
Delhi aear the Kaahaerl Gate.7 I t way be aeted that betels by these 
eeaes da aat exist aew. 
Oae of the lead works la the history of the betel iadastry was 
the eeastreetlee af the feaoes Taj Mahal Hotel in leeway by Jaaahod J i 
Tata ta 1903 which aat l l reeeatly was the larfeet la the last . 
* JbJi, 
7 J.K. Colli Iaperial Assoc* lege Directoryt Allahabadi 1874, «.. 11A. 
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Naiaital Metrepele* Bread 
Oetaeemaad Cylks* Cost re* Firgreve 
Stole Cortst orphan's Bread* Laertes* 
Leagwoodt Filettte* Beyal. 
SOURCE: India* Teer Book* 1921* Travel la Tadia: P.C.Peereee fer Bennett 
Colomen Co. Ltd.* Tiaes of ladle Press* Bombay* p.TM. 
NOTE: Karachi* Lahere* tawalpiadl aad Bar roe cities aro la Paklstaa aew. 
The post-iapeadeace period of approximately 2° years I* the real 
t a n lag point in oar a l l roead progress. These years have «f taessed aehieve-
•eats aad progress In dlffereat directions of wale* every eae of as wi l l be 
reasonably pread. la the eeatext of Impressive development ef trade* commerce 
and iadastry daring the last 29 years* i t is worth while to consider the 
achievement to the credit of th© hotel aad restavraat Industry ia Tadla. 
Before Independence modern hotels ran en western lines eon Id he 
ceaated ea finger tips. Progress ia this regard especially darlag the last 
decade hes beea mainly responsible for the development of the hotel 
iadastry aad toarism. 
Betels aid net eeeapy aa import eat place ia ladle ia the past. 
Even leeel travellers did net eajey staylag at a hotel as the faci l i t ies 
provided at seen hetels were far below the average. They always preferred 
a Semi or T lUlas l l l l l Taeir decision to stay fa a £ m l w cmmnmnwemim 
was based ee eceaeaie eonslderetlees. With the rise la staaderd ef l iving 
aad arge for a rich end comfortable l i fe * new a days tMakiag la emeaffag 
16 
d»y by day. Haw people eeae to knew tkat by atayiaa ta tka katal tkay are 
tared frea any dl f f laal t tat like atraaa;aa*ata far feed* break fat t u d 
baddtaf • • that tkay woy faire M r t tlwa far tkalr baalaaaa u d rearaatfaa. 
»•*!* %«Jr l FT »ff»Tt ^wl»t»*t»f f 
Altkeoak tkere ware katala la wAtropalttaa atttaa tad bt« towatt 
Iaaia did aat hare • wall developed hatal ladattry la pre-tndependenoe 
days. I t was daa ta tke faet tkat people did aat I lka ta travel, le t el 
ladattry con Id aat develop la tka aaaatry daa ta aartala dl f f lenit ies. 
(1) Uak af Caaanajteatloas 
tka ataiy af aottal eaanna teat fen I t aaly a aaatary aid. Ta tka 
Oat tad 9tataat f i rst staaaed ear elopes vara aaad In 1953. Ta 19 IS tka 
•a l ia wara ft rat aaareyed la steaa baati fram ana part town to another. 
Ta In din tka f i rst tssae of aastal staapi «at aado la Siad In 1852. And 
poatol tervteet vara latradaead In tka aaaatry by tka British Gereraaeat 
la 1888.* 
tar l i a r tka aosssaiaes wara taat tbroaah k—aa baiafa aad aftan 
birds. I t was tlaa aaatwalaajt tadioni aad denooreas Jab. Oader tka 
etreaaataaees i t wan not possible for tka travellers ta kaap ooataet with 
tkafr faal I t at . That taarlaa oonld aat davelap* aaaeaeweatly hatal ladattry 
did aat reaatve hnpatat. 
C2) Abaeaee of adaajaata traasport faal l l t laa 
tofera tko advent af ttaaa ships, earoplaaee aad athar f i a t aawlaf 
8 aaeyelapadla Aaarteaat JalOil -* val.Slt p.42f. 
t Shyaalalt Tka Tiaws af Tadln Mraatary aad Tatr Baakt W73, p.459. 
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vakleloa a l l tko aodoa of traaaport aaek at bo 1leek-eart or tko kerae 
eorrtefoat ate. ware ladlgeaees. Hewevorf ease ralart la Medieval lad!a 
ero wall kaeva far bal 14!a9 J&lfJHu&£lll> »«eet keeaee by road aid* for 
podeatrelee. Seek ttai—akaloa eoald provide aetata* were tkaa skelter 
afoleat aw aad rata or aoeeaaaedatloa for stayfa9 at atekt. Tko develepaeat 
of kotol ladostry eaa easily bo aeeeeleted vita too dovolepaeat of 
ladaatrlallsotlea aad tearlsw la tfeo ooMtrjr. Before ladopaadaaea aeltker 
ledeetrlalleatlee aor tearlsa wore wall developed! eeaseeaeatly kotol 
tadestry wot la • backward t tato. People oovld aot tako op loa« jevraeyo 
for abtoaeo of qalek traaaport. Aa good kotola waro aoa*»exlsteat la 
old dayet pooplo travelled wltk aot I s . Soak kablt diaeooreojed tbo eeed 
for a good kotol . 
Ike oxiatoaea of taiaraiahalas did aot kolp amok for tko develepaeat 
of kotol tadaatry for ladlaa folk. Tko aaailaal aaaber af forelga visitors 
worot bowovort oeeoaaMdated la aaitablo eetabltshaeats provided by tbo 
Btltlek vevermeet. 
(S) Abaaaee of f*rele» f ialtora 
Af tko eoeaeaiy of tko aooatry was baakward wltk very low par 
ooplta taeese* looal travail or a eoald aot afford to boor oapoaaoa of o 
•ad or a kotol. I t lod to ofcook tko frawtk of sedera ketola te tko ooadtry 
wklok ofcookod tko develepeioat of teorlta wklok la totara kolpa tko frawtk 
of kotol ladostry. 
(4) feseaeo of twraaea t petioaeoo 
la oorly daya Iadlo was ooly aa agrlealteral eoaotry. aeetly 
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pooplo daaaadad M a«rlaaltara. Hi* por oftpita 1 I « M « was vary law aad 
tka pattara of tfada was alto localised. Li fa wot vary efeapla ar 
prlaitfvat kaaaa tkoro a*a aa aaad for kotola la taa aoaatrjr. Tka 
axlataaaa af aaral aad daaraaakalaa aat taa aaad af taa t laa. 
(6) Tka taaaaaa of katal al ad oda at t 
Pooplo la pro-ladopaadaaee day* ware aot to aaak Ratal art ad ad aa 
tfcay ara today. Tkay llkod to stay at plaeaa aktek ware aval labia fraa 
af ekaraa. Altkaadfc taak plaoat vara altaatad la aaagaatad araatt wttkaat 
adoqoata aaaarlty. Ida aaat—adatloa faai l i t laa vara alto iaadaqaata 
aad eooforoaeo kal l t aara aaa axfttaat. Oaa af taa roaaoaa aat taa look 
af kaovlodoo aad axparlaaea aa tka part af r ia l tort aad trarallara wko 
aoald aat rooligo tko oaiaa of ataylaa la aadara katola. 
la aid dayt ladia exported prodaeta of aaa 11 aeala aad eottaaa 
iadatt i iat ta la rap taa ooaatriot la tka watt aad to Baatara aoaatriet 
taek aa Cfclaa aad Japaa* ate. Soak trado vat aoalaal aad did aat affoot 
tka aatara of oaplayaaat la tka aoaatry. I t fsllod to davalop oltkar 
katal ladaatry or taarlaa la tka aoaatry. I t la oaly attar ladapoadaaaa 
tfcat propor tkoaokt aad aara aaa ajraa ta dorolop katal ladaatry la tka 
ooaatry ta attract aara lataraatlaaal toar l t t t . Pall patroaaaa of tka 
aatlaaal aavaiaaaat ta aaralop kotal ladaatry aa a toaroo af foraloa 
axakaaao katal ladaatry aat aa laaotat daa to tka rapid davolopaaat af 
taarlaa la tka aoaatry. 
I t 
PfTflftffiwt tf »>tti !fft im ifttr ^<t»titfti«a 
I k * i M t m atyla ratldaatlal katala wara f irst atartad • aaatary 
bae* aalaly far dlaaltarlaa aad tba that ralart. Wtk tba adraat af 
ladapaadaaaa n d g n d i i l laaraaaa la taarlatt traff ta batb tat ana l tad 
tataraatloaal aaaprlalag axaaatiraa, baalaattaaa* af f ia la l t aad 
ladattr la l lat t t tba batal ia das try was aallad apaa ta prarlda bat tar 
batal aaaaawadatlaa. 
Ikara was l l t t l a prograaa bafara W47, bat latar aa tka ladaatry 
raflatarad aaasldarabla praaraat. Ataaraiae; ta Ratal lariaw aad Sarvay 
Caaarittaa by tha aad af IMS tka tatal aaafcar af hatalt la tka Star 
v i t a aataajarlat kaa baaa rapartad ta aa 1*4 wltk ft,007 roaaa prarldlao, 
15,014 bate la W4P at aaalaat 11,732 bada la W43.1 0 Alaaat SO par e«at 
af bads vara aeeaaatad far by flva star aataaarlaa wkHa tka raaalaiag 
vara tkarad by aaa ta tbraa star katala. 
Hatalt kava alaa akaaa dlt t laat lapraraaaat la aparatlag tdahalaaaat 
aatariaa aad aarrlaa. Partkar, paataaajar faaUl t la t aad aaaafttaa bara 
baaa laaraatad. Aa fcr aa f l r a t tar katalt ara aaaaaraad tkay kara 
attalaad a vary ktak dafraa af afflataaay la aatartaf. 
Kaa tba batalt ara alaatlflad lata star aataaarlaa aaaardtef ta 
tka faal l l t iaa prarldad by thaan 
STAl CAHfJOIlES 
Via laarlat Dapartaaat baa alaatlflad tba batalt lata flva braad 
10 Ian Natk lapaar, aa„.a£|..t p.24. 
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eateooriet. A Ferwaaaat Caeari ttee reviews u d classifies batala frau 
t iaa ta tlwe to easare that Staedards ara belag walatalaed. lb ere are 
flva categories of betels raaglig frea aao to f i r e . Oaa atar hetola 
prorldo adequate ataadard af coafort aad cleea Haass wklla flva atar 
aotala aoaaaat for laxary faataraa. for tke gatdaaee af aatrepreaears to 
eaal i fr for a partiaalar category* tke faal l i t iaa eapeeted of ettebltsk-
•eat la sack category ara broad 17 daaarlbad below : 
PI VI STAI CATIOiY 
Coaeral feet»r— . Tba faaadot ardhlteetaral faataraa aad gee ere 1 
ooaatraatlaa ot tba baf Idlag ahaald bare diatiaatlva qaalftiee of a laxary 
batol of tbta eotegery. Tba leealftty taelediag tba taxed t ate approaeh aad 
earlroaa ahaald ba aaltabla far 0 laxary batal af tbia category* aad tbaro 
abaald ba adeqaate park tag apaaa for aora. Iba batala abaald bare 
at laaat 25 lattabla bedrooae, witb attack ad batbroewst with laag batbt 
ar tba wast aodera abatrar ekawbers* wltk 24 haara aonrlao of bat aad 00Id 
raaaiag water. All pablla aad private raoaa abaald ba fel ly alraoadltlaaoi 
(exeept at b i l l at at taa a where tkera ahaald ba heattag arraagaacets) aad 
abaald bo wall arraagad wltk aaperler eaallty earpetst eartatas, fanl tarat 
fttttagat at a. All tkaaa arraafeaeats wast bare art lat la taaab. I t woald 
bo adrttable ta eapley tba aerrteee of prafaaateaalt aad highly expert eaeed 
deeiaaers. To fact H u t a tke port oat to raaab appor eteraye i t ta 
oaaoattal tkat tbere ax at bo oloratara. lheee aa>st bo 0 awtaalaq pool alae 
to prarida all-weather swiwalaf. for laxary or f i r a atar botalf expeaees 
ara oat kapertaat bat I t la tba eewfert aad ploatara of tba poraaea who 
atar la eaeb betels. There abaald ba a woll appalated leaky aad ladloa 
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aad geatleaea's alaak reaaa aejalapad wltli fltttaaja aad ftnltirt af 
klakest staadard. Tka f i re star betels ere exaalaed fa r t i p t f t af 
S3 ii<k er l tar la previdiag for gaest eeafert. Stellar reajalreaaats 
are laid dewa far tfca atkar categories af botels. 
PtWI STAB CATECOIY 
Gam mm \ feetar— . Tka faeadoi arakltaataral faataraa aad ffaaaral 
aaaatniatlaa af the batldiag akaald be distl active aad the leaallty 
laeladlng tka liMediate approach aad tka eavireaacatt akaald ba sal tab la 
far a katal af thla category. There akaald ba adeqaata parkiag 
faal l l t tas far ears. Tka katal akaald have at laaat 28 1 at tab la 
badraeaat a l l with attaakad bathreeas. At laaat So par eaat of tka 
batbraaas aast bare loag baths or tka aest aadera shower ebaaberst 
with 24 baars service of bot aad aald reaalag water. All pablte aad 
private raoaa sbaald ba fol ly airaaaditiaaed (except la b i l l atatiaaa 
where there abaald ba heettag arraegeaeats) aad abaald ba wall fa rat eked 
with earpettt aartalait fare Here* fltt iagst ata. la) feed tasta. I t 
woald be advisable ta aapley tba services of professionally aaallfted 
aad eaper loosed iaterier daslgaar af repate far tbla parpese. Tfcere 
abaald ba aa edeeaate aaaber af afflalaat l l f t a la bel l die as af aera 
tbaa two storeys laeladlag tba froead flaar. There abaald ba a wall 
appelated lobby aad ladies' aad feat lease's aleak reeas aealpped with 
f i t t i aas . 
TttBI STAB CATBfJQBT 
•faoaal faataroa - Tba arakltaataral faataras aad asaeral saastraetieas 
11 lapert af tba Batal •oriow aad Server Ceaaittaat I N 8 : Seat, af 
ladlat • la Is try af Taarlssi aad C l r l l Avlatleat Baparfaat af Teartaa* 
Maw Oelki, p.48. 
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of tko balldlaa should be «f • very good ataadard aad tko locality 
taeladlag the lowed!• to approach aad earl roaaeata akoald be n l u k l f 
for • Tory good betel* aad there she*Id ke edeeoate parklag faotl l t lee 
for M T I . The ketel shea Id hare at laoat 20 lettable bad recast a l l 
with attached batb rooaj «ltk batb take aad/or ahawara aad akoald ko 
aedera la daatga aad oaalppad with fitt laga of a good ataadardi witk 
kot aad cold raaalag water. At loaat 80 por ooat of tko room akeabj 
bo alrooadltloaad (except la k i l l atatloaa «koro tkoro akoald bo 
hoottag arraageaeats la a l l tko bod rooatf diatag rooaa» roataaraat 
aad towage) aad tko faraitaro aad faralaklaga took at carpets t 
oartalaa? oto.t akoald bo of a vary g»«d ataadard aad dooiga. There 
ahoald bo adequate aaaber of l i f t a la balldtaga with aero tkaa two 
atoreya looladiag tko groaad floor. Tkoro akoald bo a wall appolatod 
laaago aad aoparato ladloa' aad geatleaea's eloaek rooaa oqalppod 
with f i t t laga af a apod ataadard. 
TftO STAI CATieDBY 
C—oral foataroa - Tko balldlag akaald bo wall aoaatnotod aad tko 
locality aad aavlreaaeata taeladlag tko approaok akoald bo sal tab lo 
for a food hotel. the hotel akaald bavo at laoat 10 lettable bed 
rooaa of which at laaat 16 por ooat akoald bore ottookod bath rooaa 
witk showers aad a batb rooa for ovary 4 of tko raaolalag rooaa aad 
abaald be with aodera aaaltatlaa aad roaalog oold water witk aa adeaaate 
aaaaly «f kat waten soap aad toilet papers. 28 par ooat af tko toaaa 
akoald ba el r-ceedlt lowed (except la k i l l atatlaaa where there akoald 
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ba k N t i i q arraaaeaeato fa a l l tba raaaa)» aad a l l raaaa aaat ba properly 
vaatllated» alaaa aad eaafartablat vita aadara faraltara. Taara abaald 
ba a wall faralabad laaaaa. 
ONI STAB CATIGOBT 
6—era I feature* - Tba aaaaral aaaatraattaa af tka batloiaa abaald ba 
•aad aad the locality aad aariraaaaats laaladfaa. laaiadiata appreaab 
•haald ba sattabla. Tba batal abaald bara at laaat 10 1attab la bad 
raaaa af wbieb at laaat 2S par cant abaald bara attached batb raaaa 
vltb a batb raaa far arary 4 af tba raaalatag raaaa. At laaat 26 par 
aaat af tba batb-raaaa abaald bara vaatara atyla MCa. All batb raaaa 
abaald bata aadara aaattatiaa aad raaalaa aald water «ltb adaaaata 
aapply af bat water* aaap aad tal lat paper. Tba raaaa abaald ba 
properly reat Hated aad abaald bara alaaa aad eaafertabla bada aad 
faraltara. 
Tba enradfag af batali balpa a r i a l tor vary aaeh* aa bafora 
folaa ta a batal ba aaa aaa tba faal l l t laa available tbera. I f tboaa 
ara af bfa fataraat aatarally ba wi l l lfba to go ta tbat bat e l . f t 
balpa la atbar waya alaa. Tba eoaaeraad parti aa kaaw tbat wblab Mad 
af batal a ara aara la daaaad. Saapaaa at a plaaa l i r a Star Batal a ara 
la aara daaaad by tba taarlata tbaa aaa batal a aaa bo aatabltabad la 
tba five Star Staadardt ablab w i l l ba ta addlttaa ta tba aapaatty af 
bada aad tba aaaatry aaa attraat aara taarlata. 
Tba Pira Star iatala la Iadla ajaald aaaaare favaarably wltb 
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f i rs t Class Ratals aayabere la the world. Oar Fear Star hotels are 
90aorally flood and aro eaastaatly trying to achieve the Fire Star 
category, la May eases they eaa do to, I f eeeooraeed tad helped 
la eerteia ways by the Geveraacat. 
Oaa aad two Star betels ara rota or sab-staadari fraa the 
lataraatiaaal potat af view. Oar three star hetele ara a srixed baft 1 2 
saae ara geodt seaia ara baraly sat la factory aad walla soas ara paar. 
Midi f f Wftflf 
Ratals ara classified aeeerdiag ta the faal l l t laa provided by 
thoai. la Earapa gaests pay aaly far tao rasa aad la Aaeriee gaests pay 
aaraly for rasas aad aaals. Bat la Aaarlea tills systsa is aaialy 
asad la rasart betels. Mast af tao aaaatrias asa tho Rarepeea styla 
bat lad la fallows batb Earapaaa aad Aaerleaa pattara. Hotels eaa ba 
classified late fear basle grasps: 
1 . Coaaerelal ar Traasleat Ratals 
2. Restdeatlel betels 
3. Rasart batals 
4. Motels 
1 . Coaaerelal ar Traasleat Ratals 
These hotels ara aaat iaportaat typo af batala. They ara bai l t 
aad operated eblefly ta serve saleaaea aad ether travel Hag basisssiasa. 
Most aaosta af a C a—a r si si Ratal aaaa ta a eoaaaalty ta traaeact 
baslaees. Sa tba batal la aaaally leaetod aaar the beelaeta aoatre* 
12 H d i . , p. 43. 
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beeaase I I I M W waat to v le i t stores. Caaaerelel botela • • •a l ly bar* 
relatively Mia 11 rooas» beeaase aeet af tbalr eneeta travel aleae. 
Maajr of tbe roeas are furnished to they eaa be need far offtee 
aaenitles. Ceaaeretal hotels alto have large saaple roeas where 
travel Hag ealeeaee eaa easily dteplay a asp lea ef p redacts tbey t o l l . 
Tbejr bave ball roeas> for l i ra t gatherlags aad eaallor aeotlag reeaa 
for ooaailttee facil i t ies lacladlag foraalt sent-feraal, Infernal, 
dtafag roeais aad eoaveatlea reeaa. Seeb as Aeeot Hetel, Asterea,Oberel 
Sberatoat Boabay aad Cane Hotel aad Greed Hetel» Agra. 
2 . Haaldaatlal Hotela 
Thee a botela are desigaed to provide peraaaaat boaea for 
persenst aba do aot waat to OMB tbelr oaa houses* but waat aoro 
efffeleat aervlee tbaa tbey weald gat la aa apartaoat. Usually tbe 
reeaa of resident la 1 botela are arranged ia suites with a llvlag reoa, 
a kltebaa or kltoheaettot oao or aoro bedreeas aad one er aero 
batbreoas. A faally that Uvea la aa apartaeet aast do I ts oaa hease 
keep lag» provide I ts ova liaeast p rope re I ts oaa aeols aad biro l ta 
own ecrveate. Bat aa lad!vIdeal or faally l lvlag la a residential 
botol Bay be rolloved of a l l ana* reepoaslbilltiea. teeldeatlal betels 
at lata ia dlaiag roeas for eeavoaieaee of tbelr gaeeta aad else provide 
rooa service. Saab betels ere aot papelar la la el a beoaaae of eoaaeale 
reaaens. 
3. leaert Hotela 
Tbey serve tbe seeds of vaaattealats. Heat eaa bo vaaad la 
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eeaatry r a g i M I in the aeaataiast at the sea shorei «r by • lake, la 
ladla they are foaad at the beach sides seeh aa Van Agaada Baaab 
Resort, Coo, Oberel Pal* Beeeb, Copal, Oris*a aad batal High Uad 
Partet Galaarg, ata. 
Ratals 
Ratalc alsa aallatf aeter batala ar aeter aeons. Previde 
oversight heastag af aateaeblle travellers. Ratals at aad alaag highways* 
fragaeatly at intersections ar at axtts • * aataraaaaa ta sapor highways. 
•oat aiatala ara aaa ar two storfaa high. Thar hare roam ar soaetiaes 
taparata aabiatt leeated aroaad a drive way ar eaatrel eaart. Tatar 
aotals ara wall faraishad with aarpattt alroaandltianat televislees aad 
telephones. Par axaapley Ratal Kwellty at Dehredvo, 3mmm Ratal at 
Jaaaa aad Haaaaa Ratal at Hassan. 
NEW TROID IN ROTO. WD0ST1T 
A aaw traad is baiag latradaead to hotal ladastry la ladla that 
la Holiday Tans. I t is world wida argaalaatiaa. Tta f i rst hatal was 
startod at Agra. Tt was tha progress af Agra taa that efforts ware 
•ada ta start two aero laas at Bawbay aad ladras ta ha eeapleted by 
tha saaaiar af »TS. The laas wore aoaplotod la sshedaled t i e * . A 
faarth la bolag prepoaad aad plaaaed far Ryderebed. 
The arr lral af Holiday lans wi l l f ive a big boost ta Iediaa 
taariaa. Agra Taa baa 106 nana. Siaee thoa the Agra hatal baa epeaed 
ap basinets, *H> raoao Beaaay Iaa aad the la© rooas Rodras Urn ata 
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on the verge of completloa. 
American partlelpttIon in the Iodise Toot le in the for* of 
teehnicel eolloboration with Holiday Tona. Tt was iaeorpereted by 
the pareat company which provide* the local investors with tile 
lateat kaow-how to raa a mod era hotel effectively. "The blowest 
featare of this collaboration veatare is that we eaa aell these rooms 
directly from abroad aad also provide the Tadiaa Taas with valaable 
training which is very impertent ta this highly competitive ladastry."11 
Advaai* repreaeatative of Holiday Iaas in India aad «aa respoasible 
for briefing this chain to the coeatry* points out: Holiday taas weald 
provide deeeat eeeommedettoa with a high staadard of cleoalinoss at 
reaseaablo charges for sach hotels do not provide large baaqaet halls 
aad were hago eh aad el i era. They are providing comfortable rooms for 
families end bastaeasmca. No charges are made for children below 
12 years of age. The Holiday Inn system Is a middle income hotel 
chaia. This system Is for the middle income tearist . The Compaay 
plaas to have SOtOOO iaas al l ever the world by 1980. 
Growth of Chaia OearattOB 
Chaia Operatlea ays tern of a great hotel is net aew te the 
betel ladastry. Operatlea of several hotels by one organisation has 
been In practice for abeet 80 yearst bat aatil reeeatly the Bomber ef 
betels aader Chaia eeatrol represeated a small mlaorlty ef the total 
iadastry. The tremeadoos growth ef abates gained memos torn da Hag the 
13 Spaa, laa Cooper te the world, •e l ta l Seeberdrtt vSIft* 
New Delhi* Deeemberi »74 f p . » . 
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last twa i M t t f u . la Iadla tbls araatlea baa baaa adaatad by sararal 
aroaalsattaas aaab at Tadiaa Ratal Cawpaay, Clark araap, Galard Rraapt 
Tka East Tadta Ratal Ltd., and taa T.T.D.C. Saefc akaia aaa affard 
apaalaltaattaa la varlaaa aattrlt las aad aaa alaa raa aaaaawlaally. 
T—ta Raa f la 
Tka Naw Dalai Raatataal Caaailttaa aaa iaatdad ta aaaatnat a Taatk 
14 
Raatal aa Jaaaatk Laaa at a aaat af 17.42 laa ta aatar tka aaadt af 
• lddla laaaaa traaa yaaag taarlata aad stadaats v l i l t l ag Raw Dalai. 
Tka kaatal w i l l kava 32 stagla raam aad faar daniltarlat. I t w i l l alaa 
fcara a raataaraat aad laaaaa vita raadlaa raaa faellt t last baaldaa faar 
akaaa aa taa graaad flaar. 
*mh% c—fwo Wtt 
A aaa af Ra. 1.28 laa aaa baaa saeat by Dalai Carparattaa aa 
davalaalag aaatkar taarlat aaaalaa t i t a. Tka aaw alta Is laaatad withta 
taa Qadala Oardaa la 014 Dalai. Basle aaaaltlat I lka alaetrlelty, watar, 
tat lats aad bata-raaaa w i l l ba praridad at aawtaal rat as. Ibara ara 
alaa plat fans wkara taata aaa ba al t at ad. Taarlata aaa altkar aaa tkalr 
aaa taata ar klra tkaa fraa aa afflaa at tka aaaalaa al ta . 
1EGOB1IMDATTQNS OP DOTEIRffT CCHRITTRES P01 ROTO. OfTILOPflaWT 
Taa taarlata t ra f f la ta Iadla daallaad la tka 40s. Thla aaXraraa 
traad aaawallad tka Carawaaaat ta rarlaa tka avar a l l aasltlaa. Taa 
14 ladlaa Ratallar aad Catarar, Off laial Jaaraal af tka Padavatlaa af 
Ratal aad Raataaraat Aaaaalatlaaa af Iadta, fol.XTTT, Ha.4, Jaaa, 
W74, a . M , Raw Dalkl. 
IB Ibid. 
29 
Gavaimaat af ladla aapalatad m ad baa aaaarfttaa aa toarlsa n d i r tha 
Chaimaaaahlp af L.K. A t aha wit aakad to find aat tha M U M f«r the 
daaltaa la aaabar af Ratals la tha aaaatvy aad ha vat alta aakad ta 
fllva taffaatlaaa. taa A i Caaailttaa aaaa ta taa aaaalatlaa that I t was 
aaaaaaary ta pravtda affaatlva taeaatlvaa ta taa hatal fadaatry ta brlaf 
abaat tta farthar axaaaalaa. Aaaaf athar talaajst taa A i Caaatttaa 
raaaaaaadad that aaftabla altaa ahaald ha aada aval labia by tha Caatral 
aad Stata Gavamaaats ta tha hatal ladastiy. Tha Caaatttaa alaa 
raaaaaaadad a ahaaga la tha attltada af tha flaaaclal iaatitatlaaa fraattaf 
laaas ta tha hatal tadastvy aad that farataa tavaataaat aad eallabaratiaa 
la tha hatal ladastry ahaald ba allavad wm whaa tha aaaar af tha hatal 
balldtaa. aad aaa aparattag i t ara t«a dt f farwt aattttaa. 
I t la alajalflaaat ta aata that statlar racaaaaadatiaaa tnaladlaa. 
tha sattlag ap af a Ratal Oavalapaaat Laaa Faadt had baaa aada la 1956 
by tha Hatal Staadarda aad lata Straetara Caaailttaa appalatad by tha 
vavaraaaat af ladla. Oafartaaataly» tha Cavanmaat had aat aravidad a l l 
tha faal l t t iaa aad laaaatlvaa raaaaaaadad by tha Caaailttaa axeaat aaaa 
faai l i t laa aad fa» taaaattraat with tha r aaa I t that tha hatal tadaatry 
raaiatarad a daallalaf traad. 
At a raaaltt tha bad aapaatty la tha aaaravad hatalt rata fraai 
l i t732 bada la 1963 ta aaly 18,014 bada ta Wa8, thaaah tha laaraata la 
tha aajabar af hotels wat aat flapraaatva aa adaaaata taaaattvaa war* aat 
flvaa ta tha hatal ladastry. Tha Padarattaa af ia ta l aad Mataaraat 
aasaalatiaas af Iadla aad tha Dapartaaat af Taarf aa arfad tha aatharftl aa 
aaaaaraad ta f l r a affaativa laaaatl vat aa a* ta brlao. abaat a aaaady 
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davalaaaaat of tka tadaatry. I t i t arattfylaf tbat tbat a aarafataat 
af fort t f i n d • raapaaaa fran to* (Savanmaat la W*7» akaa tka katal 
ladaatry w»t raaaoattad • • • priority ladaatry. • * • a aaaaaqaaaaat tka 
katal ladaatry vat flraa taxatlaa ra lUfa aratlabla ta atbar prtarlty 
ladattrfatt vls. t data lapa tat rabata af SB par oaat radaattaa af f) par 
aaat af tka taxabla praf l t t bafara aaaaatlaf l a t t a T « . Taa badfat 
prepotala for 1947-4S a l t * aravldad far aa l a l t t a l dapraalatlaaa af 
25 »«r east aa a aw katal balldlafpi aaaatrtetad aftar H a t Rarak» 1947. 
Tka propaaalt alsa prarfdad far tax-fraa dlvtdaada la tka baa da af tka 
akarakaldara far aaw katal prajaatt ."1 7 
la l«a*t taa yaara aftar tka raaaaaaadatf aaa Mda by tka Ratal 
Staadarda aad lata Straetara Caaailttaa follawad by taaaaarabla rapraaaata-
tlaaa by tka Hat el Padaratfaay tka Gavarmaat tat a» tka laao aval tad 
Ratal DavalaptMat Pad ta aati t t katalt ta laaraata axtttfaa katal 
aataaawdatlaa faal l I t !aa. 
Tka abort aad atallar taaaatlrat did kalp tka katal tadaatry ta taaa 
axtaat aad aaw katalt kara at art ad atari a Q ap at a fattar rata tbaa 
prarlaatly. Tka rat alt a vaald kava baaa awab aara aaaaaraaiaat I f k l f far 
laeaatfrat at rinaatadtd by tka Padaratlaa kad baaa aval labia, tvaa tka 
laaaattrat vktak vara fraatad la r t *7 aad r*4B waald bar* araaakt abaatt 
a aaab araatar laaraata la katal aaaaaaadatlaa. I f tkoy kad aaaa fraatad 
praaptly aa aalaa rati—at da I by tka afaraaatd Cataifttaaa aad tka l a ta l 
fadaratlaa aad aat aftar a dalay af taa laaf yaart. 
17 taa Pratadf Taarlaa aad tka Ratal Iaaaatryt Traaapart *aaaal»Bombay, 
f a l . l t Rarak, 1*71, p.41. 
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Erary ladastry Has I t * parlod, of b u t and raaassfan. Tba past 
two daaadas vara M I * ad by a bsasi la taarlst t ra f f l e . 
Abaat 164 batala vara astabllsbad witkta twa tfaaadas aftar 
ladaesadaaaa ta aaat aat tka tvar iaaraastav ton H a t t ra f f i c , Tba absra 
aaaltlaa aaa ba J ad fad by the fallavtag tabla abewtao. aaaber af batala aad 
fael l l t las aravidad by tbaa. 
Tabla - 2 
r iva Star Ratals 
Faar Star Ratals 
Taraa Star Ratals 
T«a Star Ratals 








































SOORCI: Report af the Ratal Ratrtaw aatf Sarvay Caaarittaa 1969, Gavt. 
af fadla, Hlalstry af Taarlsa aad Civil Artatfaa, Dtat. af 
Taartsa, Dalbl, a. 69. 
I t eaa ba aotad tbat tba bata* ladastry «aa aat alrsa aa batatas 
as ft aaadad, saasaaaaatly I t ratasdad tba np ld ffavtb. Ravavar a faw 
b l f batals wara astabllsbad la tba past fa* yaara. Altbaaab tba taraat 
af tba raarRifiva Taar Maa m M aat ba aabiavad, tba aaarfaa aa af batala 
was aat vary dlsaaaraalBa. U t a r aa ssaa aaw awdara batals Hba Abbar 
(1973), Ratal Dalbl, laa Saab Falaaa Ratal, Jataar, Ratal Caataar, Raabay 
(1971), R«tal Rraad Ray, Srlaaaar (1974) vara aaaaldarabla aablaraaaata. 
Tba abava batals wi l l aaat aat tba iaaraasiae dan aad af tba day ta ssaa 
axtaat. 
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M i l l * diseasslag tko kotol dovolopaoat after tidtpwdweai t t w i l l 
• • t bo o«t of plaee to aoatioe tko pkeaaafaal progress aado by the ladtea 
• ty lo residential hotels, la tko seath particularly a aaaber af Tadlaa 
• ty lo hotels have ooao a» dart a g tko laat few yoors t t Madras, ioaoolOfOf 
B t m » i i Via aft Hyderabad, Nedarai, Celoketor, Maaaaloro* lab l i aid 
Cookla. I k * standard of senrlee aad eoterlag, ky gloat a eoa dittoes aad 
other faci l i t ies aval labia at these k at a l t oaa M i l ly be eoaparod with 
tfcre* star western style hot el a. Ike rate* eharged by than are Moderate 
aad food served is delfctons. lb * iapertaaee af Tadlaa style hotels la tbo 
eoatoat of regional trade, eoaaoroo aad tadastry i t very groat. 
•—taaran f 
Da r la a the laat 90 years several restaurants ef latoraatioael 
standards have beea apeaed through out lad la aad they have beea able to 
pepalarise Iadiaa food, partiealarly taadoori diskes. 
A laadaark in tk* development of kotol aad restaaraat tadvstry i t 
t h * foiaotioa of Association at the regional level witk tko foderatiaa at 
tko apox. 
Position of Motel Indnatrv Onto MTa 
laaplte of rooessloo aad otkor eeoaoalt oaaoett tko profroos aado 
by tko kotol Industry apto I f Tb was aw Ho satlsfaetory. 
la 1971-72* there wore 180 hotelst witk a total oapaolty of 9,479 
rooatt oa the approved Hat of tbo Dapartaoat of Tear law. ty ttTSf 
aoother 9,418 rooas were aoodod.1* To woot the odditiaeal rewntreaeat, oboat 
16 Io«ia 1971-72, toeoorefc aad beferenee Mviaiea, l intstry of Iafetaettea 
aad Broadcasting, •overnaont of India, p. 449. 
3* 
40 a*w h*t*l projects wore approved la th* private n t t « r . la t i l * pablie 
sootor* the Iadia Toiirisa Dovelopaeat Corporation epeoed hotel Baafalore 
with • eapaettjr * f 100 reeas aid plan te oca street aero hotels at a t ier 
tearist ocatres. I t has alto takea ever th* N.O.M.C. katal baildtaf la 
Dalai. Air India alio pi aaa ad to tat ap two betels la Boabey. 
Sa far 143 hotels aat of 1A0 hat* boaa la spotted far alaatlf ieatlaa. 
Oa larch 31» l«Tl t Gevereaeat **att l t * t* t f a peraaaeat Coaaiittoo aallod 
taa Hotal aad lattaaraat Appro vol aad Clatslf ieot i** Coaattte*. rear 
raaiaaal tab-eoaaittees war* a l t * b**a t * t ap to fae i l i ta t * the work. 
A aaa * f I t . 11.5 creres was provided for aatlttaae* t * h*t*l 
*atr*pr*a*ar*a dorian; taa f**rth plaa p*riod. la 1972, th*r* w*r* 169 
hotels with a total capacity of 10,026 roaas, oa the approved l is t of 
th * Departaeat of Teerlsa. I t was estiaated that by the aad of 1973, 
aaother 9,071 roeas woald be seeded.19 Ta aa*t th * additioaal r**air*a*at» 
01 aaw hotel projeets approved la th * private seoter. la the pablie s*ot*r> 
t h * Tadiaa Taarlaa Dovolepaeat Corpora t lea d**1d*d to so* street hotels at 
«alootto* walaarf* K*valaa aad Aaraaaebae". Coastraetleo of a hotel at 
Faaaji (Ota) was a l t * aador oxaadaatloa at that t i a * aad I t hat bee* 
eeas tree tod by 197i. 
la 1973 th*r* war* 1 * botolst with total capacity * f 11,331 r*«a* 
•a the approved l is t of th* Dapavtaaat of Taarlaa. A a*th*r 7,7** 
r n a t war* I M M la th* sea* f i t r . * T» a**t t h * eaeitleaal r«*jalr*aaat, 
a aaabor of hotel projeets hart b—a approved la th* pr l rat* aa4 pablie 
19 Udia 19T3, ep.e i t . , p.339. 
20 lb l i t 1974, pp. 300-301. 
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• • • t e n . SMO of thea were md«r exeeatlcR. Iadta faced with M e i t t 
ahortaee ef hotel aaeaaawdat 1 M . 
The Goverawcat of l idia offorod varlMS laeeatlves for • sow betel 
projects la the fern of tax aad other fiscal rel iefs. Tie aeede of hotel 
projects for baildtag Materials, eeaannteattM t f a i M M t for ceaaraaieattM 
should be provided to hotel Industry oa priority basis. I t was decided 
to set ap yeath hostels at 17 plaeeat tearlst reeepttea eeatres at five 
9 1 
plaees aad tearlst baagalews at 11 places. Rest houses were also baiag 
•Matraeted at K> wi ld- l i fe s»a atari as aad aat lMal parka. la 1974 the 
pesl t lM was as fel 1 M S : 
The total available capacity la 194 hotels consistod of 12»110 
reesis. Of these IS hotels with 1,615 toows were la the pabllc sector aad 
the reBaioiag 181 hotels with 10»495 reesi were la the private sector. Tt 
was est 1Mted that by the ead of the f i f th five year plaa period 15,000 
additional hotel roMs wi l l be required to ••ecsaeodate 8,00t000 tourist 
22 arr ival expected by thea. * 
According to the FederatlM of lotel aad taataorMt AaseelatlM ef 
Iadta there were 2*2 aaaaber hotels ef which 194 were eppreved by the Dapertawat 
• f Tear tea* GeveraMcat ef Iadiat Md the rest 40 wore Mapproved.2* fwt ef 
194 hotels, which were approved, 44 were s t i l l aaelatsifled. Of theae, 47 
hotels were la the n i f « of B ater, do lea*, 8 star aad three •tar 
act090rlea «• show* la the tafcle J I V M M the aext paw*. 
21 Ib id . , p. SOI 
22 ladtaa Hotelier aad Ceterer, ep .c i t . , fel.TVTTT, 6 Jwae, 1974, p.21. 
23 tadha Gov!ad, Proviso ef Priority Belted, la da stria] Times t Oeteber 2ft, 
1974, p.22. 
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Tabla - 3 
Starwlsa classification af apprarad ketals la bdla» 1973-74 
Catafory Na.af batals Par aaat ago 
Oaa Star SO 18.5 
Ti»« Star 83 2713 
Tkraa Star 46 23.7 
Faar Star 12 4.2 
Five Star 9 4.4 
Waa-Star 44 22^7 
194 100.0 
SOOtCE: Caapilad by tha aatbar aa tba baali of the lafaraattaa 
aaatalaad la Iadaa t r i a l Taa«a» Oatabar 26» 1974t p.22. 
Proa tka abova tab la i t la alaar tbat aaa-star9 twa-star aad tbraa-
atar botala ara laaraaslaa; la aaaparlsaa ta tka faar star aad ftva atar 
batals. Althaagk faar star and flva star hotels prarfda «ara faetl l t las 
bat tkajr ara aaly 6 par aaat aad 4 par aaat raspsstlvaly ablla tfcraa star 
katals ara 23 par aaat. I t is baaaasa af tha fact that Tadiaa caadttlons 
salt to tka tkraa star kotsls? as tkay prarlda a l l tka faell l t las at 
raasaaabla ratas. Bat aa tka atkar baad» tka iapartaaaa af faar star aad 
f i r a star katals caaaat ba daalad. 
Tkay ara sal tab ly aartlaf tka aaad af tka day aad aajtartaf awra 
fsrataa aaakaaaa tkaa I t 2 aad 3 star katals. Araa tbaa 3 afar katals ara 
laaraaslaa la aaabar. I t Is baaaaaa af tha faat tbat tbaaa batals prarlda 
aaxlaaai faat l i t las at a raasaaabla rata. la rlaw af laaraaalaf daaaad far 
3 atar batals aaad far raalaaalfiaatlaa af batals arasa. 
la 1948 tbara vara 13 Viva Star batals ablla aftar raalaaslflaatlaa 
tba aaafear aaaia dasa ta 9 la 1974. laa aaabar af faar atar batals a*a 28 
la 1918 aad aftar raalaaslflaatlaa I t saas daw ta 12. Tha tkraa star 
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Tablo - 4 
















































SOtmCE: Ceaptled by the eathor ee the b«§ii of the tafenaatiea eoatalaed 
la the leeert of the Hotel Review tad Serrey Ceeaittee 1968* p.89, 
m i la das t r i a l Tiaest 1974» p.22. 
betels were 34 la 1948. Their aaaber weet ap to 46 ta 1974. By eoaparing 
the two tab lot of 1968 aad 1974, f t la oloor that the deaaad for 3 atar 
hotels I t taereasiag fa eoaparisoa to the f lro oad foar atar hotola • • showa 
la the above tablo. S t i l l 44 hotola ware ia tao wait tag l is t (aaelaaalflod). 
Saae of tho* provided 5 atar faoil l t ioa aad tbo root were providtao, olthor 
foar, throo, two aad oao star fool l i t lo t . 
Three, foar aad f l ro Star hotola aro of latoraatioaal etaaeerea. 
t a t aao aad two atar hotola aafertaaataly aro aat apta tho tatoraatioool 
ataadarda of hyfioala eeaditieos, serriee faal l l t loa aad looatioa. The 
Oaaartaaat of Tearlea haa eaaraved 100 BOW hotol projects. Taeee hotola 
aro oapootod ta ha eaae leted betweea 1975 aad 1980. Tha eettaated iaveetaeat 
roqalred for tbeee addltlaaal rooaia woald ha abeat l a . 300 ta 8a. 380 
26 Udor Saarwa, Toarlat la tapertaat today, Iadiaa Betel lor aad 
Catoror, Ootobar, 1974, a. 72. 
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Majority of tka prejaets art prawidtaa tka M»t md Paar Star faat l t t laa. 
Tka praaattaa af taarlaa aad hotels la vary fapartaat fraa tka 
paint af viaw af aattaaal aaaaaay. la 197*! tkara vara aara tarn 290 Ratal• 
la bath aaatari with aara tfcaa 14*100 raaaa aa tka appravad Hat af tka 
Dapartaaat af Taarlaa.*7 Prapar atarwtsa alaaatffaatfaa «a« ta aa daaa by 
1976 bat I t aaald aat ba aatarlalliad by that t faa. Tadlaa Taarlaa 
Davwlapaaat Carporttion» a pablla aaatar aadortaklag, had 2,100 raaaa la 
1978. Tie Carporatfan aparatad IB hataltt 2 baaab rasorto, 2 aatala» 18 
travallara ladfaa* 11 raataaraats* 16 traaaport aafta aad 4 daty fraa 
abapa. ate. 
Tka paaltlan af daralapaaat af batal ladaatry la bath tka factors fraa 
1910 ta 1978 la firaa balaw. 
Tabla - 6 
Pablla aad Prtvata Saetar Hatala fraa 1910-71 ta 1974-76 
•_._ Ho. of Paraaataga Ha.af
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StNBCE: Caapllad by tha aathar aa tka baala af tha lafaraatlaaa aaatataad la 
tka Aaaaal laparta af ladfaa Taarlaa Batalapaaat Catparatfaa fraa 1911 
ta 1975* ladla 19*> ta 1973, p.449, 339, 300; tadlaa Hatallar aad 
Catarar, Jaaat 1974t p.2» aad ladaatry wa4 Trada, fa * . 1974, p.27f 87. 
27 Jaaraal af Iaduatry aad Trado» Btoaetarata af Bablbltlaa aad Caaaarafal 
Fab 11 altTt • latatry af Caaaaraa* fal .XI fT, Fab. 1974, pp. 27, 67. 
» 
This tabla flraa t l i* 4*r*l*paaat of private n d pablie i N t w i h*t*la 
fraa 1910-71 to 1974-78 aad shows a or a* tar tacraato la pablie aaatar la 
eeaparisoa ta private aaatar, pablla aaatar katala laereaae* fraa 4 la 
1910-71 ta 16 la 1974-78 aad private fraa 189 ta 218.far ta* aaae par 1*4. 
labia - 4 
Develapaeat af Hatal Iadastrv fraa 1910-71 ta 1976-7* 





























S008CS: a,b,e latfia, 1971, p.449J 1972, p.339i 1973-74, pp.300-301, 
Ceaptled by tha laaaarah aad lafaraaaa Btvialea, 81*18117 
af Iafomatiea aad Br**4e**tlaf, 8avaraaaat af 1*41 a, 
Haw B*l»l . 
4 Iadlaa Batollar aad Catarar, Jaae, 1974* p.21. 
• Jaaraal af t a * la das try aad Trad*, fel .XXfl , 8* . 2, F*b., 
1976, p .67,27, Dlraatarat* af tsblbttlaa **4 C**aeretel 
Pablleity, Htatttry * f Caaaeree, Raw Dalbl (Paraaitaf* 
eeaplled by th* eetber). 
f Htadastaa Tta**» Teartsa la Udla , Febraary 22, 1977, 
p.7. 
Tba above tabla abeva tbat b*t*l ladastry ( 1 * b*tb aaatar*) eb< 
aa apward traad, bat s t i l l aere 4av*l*pa*at af h*t*l la aeeded ta aat*r tb* 
aaed af leereastag *a*J»*r af taarlata i* tb* eeaatry ablab w i l l f laal ly 
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bring were faratga awahaaga aaralaga to t i n atata axabaaara. 
•a t I t Is gratifying ta aote that ketels ! • la41a ara dsralaplag 
fast, aad by the aad af 1*81 Iadla wi l l develop by 100 par eaat l t t roew 
sapaelty la respect af hotel aaaaaei edatlea. 
There ara aaw aad laxarlaae hotels la Madras, loabar, Dalai, Chleatta, 
faraaaatt Jaipur aad Laekaaw. Mara ara aawlag ap at tar a n 1 ether pleeos 
laeladtag Agra. Apart fraa gaaaral develop* eat of katal Industry la t a l i 
aatagaryt tha DaparUiaat af Taarlsa baa alaa aada afforts ta provide 
•aitabla asaaaawdatlaa far yaaag visiters aad tba doaoatle tsarlets* bat 
tbla develepweat baa aat wet tba aetaal raaalreaente. Seveateea yaatb 
kest els seat tared a l l avar tba aaaatry bare baaa bal l t la addition to 
taartat baagalewsi wi ld-Ufa lodges, ate. 
Altbaagk Iadla la faat waving la the sphere af develop! nq tafra-
•traatara far tba laaraaalag aaaber af visftera fraa abroad* I t ehaald ba 
•ar daty ta assure that prices af batal assaawadattea la Tadla resale wall 
wtthla tba wooes af tba oversees visitors la both saetors. I t la alaa 
saaesiary that tba flaw •» taarlats %• lad la aaatlaaas aaabatad la aplta 
af staap rlaa la prlaaa elsaabera la tba war Id . Iadla baa always an Joy ad 
rapatatlaa as aa t a expensive aaaatry far a baly day. I l l s rapatatlaa 
aaa ba wetatalaed wltb tba aaaparatlaa af batal ladastry la Iadla. 
CMCLDSIOR 
la tba aad I t Is aaasldorad asafal aad aaaassary ta flaw a br I af 
aaaaleslaa la tha fallawlag llaaa. 
4> 
Ike eatber h u attainted to deal with tba ereath aad d m l t p M i t 
• f betel ladastrlea fa Iadla frea past t i l l pros eat f l a t . I t k i t beea 
•• ted tkat tkara are aatkaatte r of arm eat which show tkat la aaalaat Iadla 
laaa —d Baaraaakalaa wmrm aaaasaly aval labia la a l l ftaaertaat tevas. 
Ibey provided aaltakla aceeaaadattea aad related faal l l t laa ta travellers. 
Tkeaoh with tka paesaae af t lae tkaaa faci l i t ies laereesed la aaatoar kat 
tka raal faet Is tkat katal ladastry la Its aadara aaasa aid aat oeeepy 
aa laaartaat plaea la Iadla bafara ladapaadaaaa. Oedeabtedly eeae 
develepaeat bad started la tka closing rears ef Btitlsk rale aad soae 
aedere aad spaalaas ketels vara establisked seek aa IbJ labalt Cecily 
Greed* ate. Bat tka f iat Is tkat I t was a l l belaw tba etaadard aad far 
belaw tka reaalreacats af aodera age. 
Actaally tkere ware aaaiareas kardles la tka develepaeat af ketel 
ladastry ef wklek the aost proa la eat oaa was tke ladastrlal aad aaeaaale 
baekwerdaess of tke eaaatry. I t Is aa ebrleas faet tbat tba eaoaeafe 
develapaeat aad kotal ladastry go kaad la head. Bafara ladapaadaaaa leak 
af eaaaaateattea aad traasport fael l l t laat absaaea of feral aa visitors aad 
above a l l ebseaee af eeveraacat petreaaee vara aalaly respeaslble far tba 
•aalaal growth af this ladastry. la brief tkere aaa aa ataeepbere af 
batal aladedaess la tba eeaatry. Obder that* elreaastaaeea tba betel 
ladastry aaa aeltber developed aer I t aaa apte tba stsadard. 
after 
I t aaa oaly/tadepeBdeaco tbat proper atasspkere caaraed far tba 
developaaat af ketel ladastry. Via ladastry received fa l l patraaafe fraa 
tka aat laaa 1 aaaaraasat aad tba rapid develop aaa t af taartea provided 
farther lapetas. Ibas la soasaaaeaee pbeaeaeaal progress la aetod la tba 
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i M t e r af betel ladaatry after ladepaadaaae. Before iadapeadeaea there 
were aaly a f«r food hotels In tba eaeatry bat a«« there la a aaealdarable 
aaaber of A elasa hetela wbieh aaa be aaapared with waatara ataadard batal 
fa i t a v a i l . Aeaardiag ta available figs res aaly tba aarreat dee ode bat 
registered a reportable pragreas af batal ladaatry la pablle aa wall at 
private aaatora. U tba pablle seetor la WTO-71 there vara aaly 4 
betala with 1131 raaas while la 1974-IS we find 15 batals with 2,100 reeas. 
Ibla la a raeord progress* l .e . t aearly 300 par aaat laaraaaa aa tba 
basis af aaaartaal progress. Aa regards tba private aaator la 1910-71 
tbara vara 189 batals bat la 1974-78 tba aaaber baa laaraaaad ta 2lSv 
l.o.» aa laaraaaa af aara tbaa 100 par aaat. la eoaparetire teras I t 
la tba pablle aaator that has eeaparatlvely aade aara progress la th« f U l d 
af batal ladastry thaa tba private aaator. I t doaa aot aeait that tba 
botal ladastry bas achieved I ts f laal abjaative aad aethiag aiara is to ba 
daaa la fatara. Aa a Batter af faat aeeh aara la raaairad ta ba daaa. 
la tba p res eat eeaie-eaaaeale aaa text tba batal aad taariaa 
ladastry baa a treat algalflaaaae aad baa ta play a vary laaortaat ra la . 
Heaee tba aext abaptar Is devoted ta deal with tba tapertaaee af batal 
ladastyy aad taariaa. 
Chapter IT 
ttPOITANCB OF TOOtia AND BOT1L WDOSTBY IN « B 
ECONOMIC KflLQpMBlT OF INDIA 
In tba prations eboptor tba dotolopaont af botol ladattry boforo 
and aftar ladapaadaaca bava baoa daalt with. I t was patatad aat tbat tbo 
dorolopwaat of batal ladattry was oowparatlvaly tlowor boforo ladapaadaaea. 
I t was doo ta tha faat that laooativat bad not baaa provided ta batal 
ladattry. Aftor ladapaadaaea tba dovolopaoat ragtttarad aoaafdarabla 
prograaa. la tba aarraat ebaptar tba aatbar alat ta aitoatt fcapartaaea 
of tanrlta and batal ladattry. 
Toarita I t aat aaly a taaraa of fa rat on oxoboaga bat alto praridaa 
aaplaywaat appartaaltlat aad balpa ta doralap tba all lad Indattrlat. I t * 
alto belpt aapltal farmittaa. la developing eooatrlett tha preblea af 
eapltal feraatteo I t d l f f laal t aaa. Narkaa bat aaalytad tbla prablaa la 
tba fallowing werdat 
t>a tba tapply aldot tbara I t tba avail aaaaalty to aero 
ratal ting frea tba low level of raal laaaa>o. Tbo low 
Tool leeoae I t a raflaotlon of low preenetlvltyt wblab 
to I t t t a n I t dao lorfoly to tba look of eepltel. Tba 
look of eepltel I t raaalt of tbo awall eoeeetty to 
oovo.''1 
1 1 . Narkaa » Preklena of Capitol Fawaatlaa te Oader-develep+d 
oowatrlott Oxford Pratt* Uedoa» Mott p. I . 
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Partbor "A rory poor eoaatry alobt find i t axtraaoly hard 
to prodaeo n y aariaat far lta oaoaoala dorolopaoat avaa 
t f I t kaaw aotblag about bifbor l lvlaa ataadard la tba 
aat a Ida world. 
Taarlaa baa baaa raeooalaod at aa laatraaaat far oraatlag Jab 
apportaaitias la tho traval aaoattott a i r llaas* botala aad tba Ilka* aad 
alto plays aa laportaat rola la atlaalatlao; rarlod iad 1 root aatlvtt loa. 
Baeaaao of tho taarltta aoro botolt baro ta ba b a l l t . Tbit aaaita «oro 
oaploywont. Balldiag botala tavolroa aaaaatt ataol* brfektt aartart 
palatt alaetrte flttlaga? rofrleoratloai alr-aaadltlaalaft faratablact 
drapory aad aa aa. lb at traval agaaelot wi l l oxpaad aad I a er aaa a oaplayaaat 
opportaaltlot. Traatport baa to daralop aad witb I t aaay aaelllary 
ladattrlat w i l l dorolop. Ibaa tboro la tba trada la earlaaa aad atbar 
axotie thiaga tbat tba vt t i tort want ta aarry hoao. 
Toarlta i t laaartaat far ladta oapaaially for two rootaat. Ftrstlyt 
I t eaa bo a aajar toareo af forolga oxohaago. I t la bopod tbat by tba 
oad af tbo Plftb Pisa a a l l l iaa taarltta w i l l ba visiting Iadia aaaaally. 
I f tbla bappaatt aad spoadiag pattorat ttay rolatlvsly aaabaaftdi toarltts 
waald bo apaadiag I s . ISO aroroa aaaaally la fbToiga oxsbaafo apart froa 
• a . IB erorot tbat tba two Iadiaa alr-llaos alabt wall aolloot.3 Vila 
woald bolp to aarrow tba fbrolffa oath aa go gap. Saeoadlyt I f propofrly 
pi aaa ad aad laploaaatodt I t aaald bolp oooaaaia ftowtb. fta oro aaw iarolrod 
2 Ibid.t p. 71. 
3 Wl lp B. Adarbar* world Taarlaa Troad* Iadiaa Hotol lor aad Catorart 
Fab. 1974, p. 39. 
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In the erection of the accessary lafra-streetare for develop iaf tearIs a. 
The services created for foreign toarlsts la la41 a are eaeally aval labU 
far the ate M 4 gains of ear nation, I . e . , additional faci l i t ies far 
batter hotel aaui— t dot ion, bettor a cans of transport, aero aad 4alleloas -
food. A oat tar as a of these faci l i t ies I t belag proereaalvely aiado 
aval labia which hare tnereesed the doaestlo toariea. Reaete areas of the . 
eeaatry, shrines» taaplest ehorehest health rasarts and h i l ly areas are 
attracting doaestlo toarlsts froa a l l regies s, oad these eoonoateally 
backward areas. With the taeoae obtafaed throagb toarlsts are developing 
eaoaeateally. This Is bringing abeet rodlstrlbntlon of wealth Internally, 
•ere and acre people oa holidays seek rural sarreaadtags, espeelslly 
aaaataiaeoas regloas aad regioas aear the circle away froa the aala parts. 
These are the vary parts of the coastry aost la aeed of eooaealc stlaalas. 
Toariea Is thas providing oceeoaie growth to saeh areas aere effectively 
aad natarally than ether fonts of eeoaoale aet lvl t les. The exaaple of 
Kalat Maaallt Khajraho, Gwellar aad Fatehpnr Slkrl oaa be cited, to prove 
this fact. The entire eeeoeay of KashaJr depends to a greet extent, oa 
the travel-trade or tearisa. 
Today the posit lea la that we have 1 of fed far behlad la the 
toarlst aarket of the world. A aaaber ef eoaatries anah aaaller than 
•are aad eeeaoaieally aet better developedt are attracting aaeh larfer 
aaaber af toarlsts with oorroopoaaiaf laaraaae la their foreign exeaeaae 
oaralag aad aabstsntfai ceatrlbatlee to the feaeral aeaaear ef their 
people. I f wo era to cateh apt I t wi l l be abaolntoly aeooasory ta aake 
earnest, aaatalaed aad parpaoafal of farts la a l l the areas which are 
4B 
vi ta l ly eeaeeraed with toarlta. Ikese regieet of toarlta* tkerefore* 
regalre eerly ead preapt atape for tkelr ml»taaaaee Mtf develepaeat to 
gala greater M i n t of foreign oxekoago. 
leeaeale ftoaeflto of T u r i n 
Toarlta I t t Md tea taereealogly be • aejer fores for kaiaeayf 
for aadorataadiag aid for peaee. Dr. Korea Sleek said tkat, Tear tea wot 
basically a Job orloitod lndvstryt "secondly* ko told* "Toorltai wot a bio 
foreign oxekoago eeraer."4 Otkor koaofltt of toorltai liko latoraatfoaal 
aaderoteodlag aad goodwill woro widely oppreeloted. Not la ladiet bat 
• l l l l o o t of people tbreogkeat tko world oow depead for tkolr aapleyaeat 
•poo toorltai kotk diroetly oad ladlroetly. 
Frao) tko polat of view of eeralngt toorltai contrtbates a eoatldoroblo 
tkoro la tko feral go oxekoago of oar country. No do aot tklok tkore la o 
•ore pi oo teat or aero effective way of troatforrtag tarplat roe oar cot freai 
tko afflaoat to tko develeplag aeeletiet tkoa tkroagk toorltai. 
Tb ere fere* toorltai oaa bo obaraetorltod at tovlt lble export. Ta -
otkor war dot tko fe relet oxekoago ooralagt of o aotioa are geaerally seeared 
by aooat of actaal oxperta of vorleat kiadt of faeilt t lee provided aad 
aorvlcet roadered to foroloa teoristt . I t oocroot rovenot to tko Cover—oat 
la tko fore of direct taxot oa tke ketol eoployeea aad ketellera aad 
ladireet taxot oo varloot eeaaedltlee eeataaed by toat i t t t aad other 
porteot aval Hag of aaoeaaedotloa fao l l l t lo t . I t bolpt tko boett leeol 
4 Iaoagorol apeoeh delivered by Dr. Korea Slagk» l l a l t t e r of Teerlea aad 
Civi l Avlatleot Gevereaeat of Iadlat ot the loterootleaal Soaloar oo 
Phyaleel Plaaalag aad Are* Develepaeat for toorltai. Iatoraatleaal Daioo 
of ef f le lol travel ergoolaatloa, Now Do Ik I , larek 12, W73. 
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eeoaowy. 
Of eoarset ia ««r own eoaatry toarlew eaa beeoae • aaJor eeoaoaie 
footer. There is •a l t lp l le r effect whereby every aait of aeaey speat la 
tear tea elrcalates 1» the W M M J eed thereby brings about aa laeroetlaf 
araa of baaaflt ta tba people eoaceraed. la developlag aatfaa«t where 
eeoaoaie derelepacat aad the battla agaiast poverty aaat got tba highest 
priority* toorita eaa bo a vary petit fro aad a vary doflaito faotor of 
growth. However* tho boaofitt of toarlea aro aot Had tod to a tpoelfie 
elass of sooloty bat i t holpg variaat sooaeats in difforaat ways* Hoaoy 
laeoae rooolrod by tho hoteliers for tboir services woo Id bo tpoot ovor 
tho services of othor porseas taeh os eapleyees* payaeat af trovers* trevel 
•goats* ote. Tho eiroalotioa of aoney woald erooto eaplcyaeat opportaaltlot. 
I t aoy bo addod thstt ia oa extreae oata where oi l tho tor*lees 
roqalrod by tho tourists are laported* the laeoae •a l t lp l l e r i t aoarly 
aoro aad there aro ao galas to tho loool ooaaHnity. 
To get tho aaxiaaa beaefltt freai toariatt apeadiag* the policy 
aators mat easare that the aeooy ttaya ia tho eeeaeay of tho ooaatry. 
I t ia alto geaerally tree that tho higher amlttpllor boaofitt to local 
ecaaaatty woald bo la tho shape of wore evea dls tribe t tea of woolth. Oa 
tho whole* tho aatloaal laeoae la laereoaed by the eapeadltere of t ea r ! i t t . 
The aaestlee la aa how waoh tax reveaae aooraoa to Coatral Cor a raw oat oa 
taeh laeeact 
Tho Coatral fleveraaeat oaraod froa teerioa throogh varieos direct 
aad ladiroot taxes a total taeaat of ha. 22.99 ororos dariag 1973. Ta the 
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I M I p«rl«d the total foral91 exeheage Mined vat I f . 67.6 ererea. I t 
Had worked offeet M Jebt aad wage*. I t hat beoa eattatted that ia 1973 
I t . 38.12 ererea were ptld I t wage* t t t rotaIt of the to t t l to t r l t t 
expeaditare of I t . 47.8 eroree. 
Proaotiea of te t r i ta f t v i ta l tot eely beeaaae of l t t eeeaeaieal 
galea b«t t l t o boottto of l t t taaeeae ealtaral tod odoootlooal valaea. 
The reeeat treads la growth of lateiaatteaal trade reveala evideaee 
of the eaoraoas eeoaeale poteattel of toartta frea the faet that while the 
average aaaaal growth ia expert of other eoaaedttiee baa beoa ealy 8 
per eeott the iaereate la latereatioaal toari t t t t ra f f le baa beoa abeat 
P
 P „ . . , , , . . . .
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The flow of toaritt t raf f le ta ladia hat beoa laereaalag. Bat 
eoatideriag the rleh variety of toaritt attreetleat the eeaatry way get 
aero foroiga v i t i tor t by providiag better foe i l i t i e t . 
Perhaps aot aaay people kaow that travel hat beeeae the biggett 
t lagle l t t a of world trade today. Ia the laat deeade? the pepelar 
eeaoeptiea of travel bat aadergeae a radleal traaafoaaatiea. Ia roaeat 
yeartt tearlea hat grewa iota aa •eeaeale aetlvtty ttaggeriag dtaoatioat 
aad l t t lapertaaee at beeater of aatfeaal faeaaet at a foroiga ecebaage 
ooraert at a Job area tor aa aa ladireet tooroo of tax reveaae bat aoae to 
be widely roeogaltod. 
f Caaaittoo for better laeeativet for betel ladattryt ladiaa lot oi l or 
aad Caterer, lareb W74, p.24-27. 
4 Ibid.t p . 28. 
7 f.%. ftaebif Toartta ia Hadbya Pradeeht ladiaa tailwoyt, Oeeeabert 
1^73, p. 40, l ia ia t ry of taltaayat "aw Delhi. 
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I t I t oaaorally adalttad tbot Iadiaa taariaa la labaar-ariaatad 
aad proridoa m t n l tiaot aoro oaployaont thaa aoraal aaaafaetartaa 
ladastriaa. Altboaab tartaia typos * f b i i l i t i i f l m t raoolvo balk af 
toarlst dollars, took • • botoltt aotols, r « t m n t i i flft-abapt aad 
traatpartatiaa aoaaaiatt aaooadary ara al l lad baalaoas f l rat t aappliara 
• f food tad bororagoa, pablle a t l l i t i aa t t r a w l sorvioot* pbotoarapbartt 
hair-draotart tad deetors alsa aot baaaftta froa I t . tbat aoay i i f N i t i 
of tbo BWaiihy ara baaaflttad froa tbo toartat lad at try. 
la aaaally laportaat baaaflaiary I t tbo aevoraaaat i taal f ablab 
darlvaa sabataatlal tax ravoaaot froa tbo toarlat trad*. Toarlat oaralags, 
•bleb ara a l l la faraioa aaahaafat eaaatltata aaarly 3 par eaat of tbo 
valaa af Iadla's pbysteal exports. 
Iapartaat at toarltt rareaaoa aro to Iadlat i t I t t t i l l a aodott 
earn or af foroioa axebaaqo aad hat aot jot boeaaa a aajor factor la 
radraaalaa tbo eoaatry' t adrorto balaaaa af payaaats* trao» tbo aaaa 
obsorrattea balds good for aott otbar Aaiaa aaaatrlat. Tha aaaatflaa lax 
baa far aaa toarlaa boooao a aajor factor la bridal a g tbo gap botaooa 
oxports aad laporttt 
Savaral ooaatrios la taropo I lka Aaatrla, Spalat I ta ly , Yugoslavia 
aad Japaa la Atia bora daaa wall witb toarlaa. la tboir oaaot tba toarit t 
raraaao playad a daoltlra rolo la iaprorlao tbalr balaaaa af payaoatt 
pat i t iaa. 
8 f j i . Cblb, T a v i s t traff lo rlslag bat faoll l t loa aaod to bo 
iaprorod. Capital Aaaaal lavaaaa of Trada Caaaoraa aad Iadattryt 
(Vookly) Caloatta, 23 Oasaabor, W4B, p. 107. 
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ladle eea eertelaly do better k M t n t she liat vast toarlet 
peteatlalt larger thaa away ether Aafaa eaaatrlaa. I t affara everythtag 
la a rleh variety - aeeafa beeatyt •eaaweattt traditional art aatf 
daaee fetwat feetlvele aatf deseaa ef • titer thing*. I t ia the world*a 
btggeet deaeereey where tearltt w i l l aee apeetaele ef the rebirth ef aa 
aaeleat aatlea. 
wader 
Thle? la faet» la breedly the polley/wbteh the gevereaent baa 
p leaned the la teg rated developaeat ef a few reaert areaa la the eeeatry 
eeeh baewa fer I ta aalaee appeal aa a deetlaatlea polat. The areaa 
aeleeted fer aaeh developaeat are hil l-atatleaa* tea-tide reaert areat 
reputed fer greet aeaaaeat. 
Nlae atatet have taggeated to Iadiaa Tearita DevelepeieBt Corporation* 
ift aaltable leeatleat for pattiag ap aotela aad eeapiag t i te t for Indian 
ead foreign tear l t t t . Theee are la Aadhra Pradeeht Hlaachal Pradeaht 
Kara let Hadhya Pradeaht •aharaahtra* lytoret Paajabt lajaathaa aad Taall 
Made. Paajab leada with 10 eeaplag at tea aad 4 aetel alteet followed by 
•ajatthaat Kerala aad aaharaehtrat whleh have offered five altea eeeh 
fer eeaplag aad five we tela. 
lateraatleeal Tonrlea t A l i e Baalaett 
Tearita today la a big batlaett aad la the largest slagle eagaaat 
la the world trade. No ether a lea oat ef the world trade Is grewlag aa 
fast aa tear law. Sxpeadltare oa travel la affleeat eewatrlea la laoreetiag 
fatter thaa expenditure ea •erehaadfto aad thta growth w i l l eeatlaae 
probably at aa aeeelorated rate. 
so 
Tateraatloaal tearfsa I t a growtag tadestry. la 10 year's parted 
freai 19W ta 194B the aeaber of toartsts ta world was wp by 165 par eaat 
o 
aad the aaasat of seaey tpoat by these trerellere was ap by 144 par aaat. 
Teartsa Is a hag* aarket la t a r n af paople aad aeaey tbay spaad walls 
trorol l lag. 
tba world floors ahaw that la 19e*» 141 a l l Ho* paaplo trarallad. 
fbls Is eeatraleat to tho eoablaed population of Baglaad* France aad 
Spate Jatt abaat l/4tk of tho papalatloa of Tadia travelling to ris.it othor 
eomtrtes. Ta 1900 alwest 200 to 250 at 11loo paople woald be travelling. 
This Is the laeroase raagiag between 42 aad 77 per eaat.1 0 Tho receipts 
frow lateraatloaal teartsa la 1973 were esttaated at 28*000 at! Hon 
dellarst «Hh aa laerease of aboat 12 to 14 per cent over 1072.11 This 
aargin way be attrlbated to the flnetaetions la the exehanajo rate of 
certain carreaeiet daring 1973. Ta future Tadla weald saeeeod ta 
attraetlag largo aaaber of toartsts. The projected t raf f ic growth through 
Indian sabeeattaeat wi l l be laereased by 3 to P ttaes from tho oat torn 
12 
reates aad S ttaes free) tha western routes. The table as glrea aa the 
aext pago shows the laereestag tread of toartsts la ladle. They eeawj 
freai dlfferont parts ef the world aad Iadta earn sabstaattal aaeont ef 
ferotga exehaage free) their stay. Forotga exehaage tread has beeo else 
taereaslag freai last alae years. 
t AJI.Dast Horthera ladle Patrtka* Tonrlsw Sappleaawtf P. ITT, Sapteabert 
1971. 
10 Ibid. 
11 Krishna Swaayt Iadlaa Hotelier aad Caterert October, W75t p. 197. 
12 A.N. Dast op. ot t . 
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SOOICI: Cowptlo* by tho oathor with tho holp of taforaat too, Boot, of 
ToaHta* Traoaport Bhavaa, Parltawaat St root, at a rata I t of 
par total I at or* taw wit* tha At t t t . Di root or, Mr. K. Kwaar, 
4atad 2 Hay* 1975, Naw Dalai. 
* 7%a Eeoaoate Tfcaot, Toarlta Growth Iaprotttre, Fabroory 23, 
1977* p. 4* Now Dalai. 
Taa aboro of tod tab la tadtootoa tho oaoaot of forotaa oxabaaga 
oaraa4 aa4 tho aawbor of tovvtoto taoraottao. orory yaar whloh aaohoalao 
tbo aood for woro awhile aa4 private aoatar hetolf of tatenatteaal 
ttaa4ar4. 
•oth feral fa osohoafo aa4 tho orrlrol of teortt t t taarooo«4 4ortag 
tho yaort 1948 to 1976. I t 1969 tho laarooto to tho growth rato of 
toortatt vat 29.6 par ooit whloh woo tawparatlroly bio* eat la tbo w*H4, 
aa4 U 1970 tha farthor laerooto woo 14.7 par aoot eaeaattae: tho total 
arr ival of tbo toorlatt to 2*00*621. To 1973 Iotfto rooolro* woro thai 
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fear lae teerlett with the taereate la pereeatage to 19.6. ladle n r t r f 
• t . 476.00 a i l l l o a , 1 * . 697 a l l I lea, I t . 1*042 al l l tee n d Ra. 2»26o 
a l l l l e a ! • 1973, 74, 1976 md 1976, reapeetlrely.13 Io 1975 u d 1976 
la* la reeelred 4,66,275 Md 5,33,961 toarlata reeaeatlvely • • tbewa 
la the Tab la . I t la eetlaated by the Departaeat af Taarlaa tkat lad la 
»1U receive 0 lae toarlata la 1976 aad tae a l l l i t * la I960.1 4 
I t aeons that there wi l l be aero raaatreaeat of hotele la taa fetara 
for toarlata. Mora hotel rooaa eoaatraettoa aeaaa aore pereoae wi l l be 
eageged la taa Job. Tboy wi l l got aioro Job opportaattiea. Oereraacat la 
paylag aora atteatloa to Uorooao the aaaber of hotels, beach-reaerta, 
aotola oad yeeth heetela at tho toarlata* plaeas. eereraaeat la opealag 
cheep botola at toarlata eoatroa aad aaao ploooo aro doolarod oa toarlata 
plaooa la Agra, Dolhl aad Laekaaw, ote. I t la alao aaklag aoao relaaatlea 
la tho raloa aad rogalatioas ooaooralag tho eatry aad f t ay of tho toarlata. 
Now they ooa atay aero thaa 20 daya. I t la paylag aore atteatloa to 
develop tho toarlata pleeee, h i l l atatloatt porta, blatorieal plaeea aad 
preservlag the aeeaaeata, wild l i f e md haatlag plaooa for attract lea 
of tho toarlata. eeveraaeet la alao develealag traaeport faet l l t iea , 
r a i l , reed, alr l iaet aad eatertalaaeat faoll lt loa threeoh the Tadtaa 
Taarlaa Otrolopaeat Cerperattaa. 
I f the toarlata got aero faolllt loa oaoh at tho eheop aad deooat 
aoooaaodatlee, fair price ehepa, haatlag groeadt, eatertalaaeat, ceafor table 
traatport aad other faa l l l t le t * they w i l l eajey aad tpead greater aaaaat of 
IS The loeaoale Tlaet, Toarlta Growth Iaprettive, Fob.29, 1977, a.4. 
14 Jearaal of ladaatry aad Trade, Dtreetorato of tafttbltloa aad Coaaorelal 
Pabl la i ty , Mlalatry of Ceaaeree, Peb.1976, fel.XXfT, He.2, p.14. 
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• • • • 7 by ablek aar M M try's faraloa oxekaao* w i l l laaroass. 
Tko toarlsts also spoad a loroo aaaaat of aeaey fa parokaslao 
dlffaraat typos of kaadlorafts. Csa orally tko porsoa eoalao froa oats Ida 
taka aaek latarast la tko kaad-aodo predaets sad la tko pradaets af taa l l 
t e a l * laoastrlos «klok oro aot available l i tkalr aaaatrlas. Tkas tko 
toarlst eoalag to Tadla da aot kola sal? taa arawtk af katal ladestry 
kat la aaay otkor laoastrlos a l t * . Tkoy al ia kalp la tka exports of Tad la. 
TABU 2 
Teariits arr ival , expeadttare aad receipts, 1966-79 
Daaerlptlea 
1 . Toarlsts arrivals 
Oalt 
Na. 
• ) Proaartlea of Toarlsts 
wltk laeaaa above % 
i s . 1,00.000 
2 . Par eaplta toarlsts 
exaeadltare 
3 . Cross receipts fraa 
tear1sa 
a) Preport loo epaat 
oa beards la i f laa , 
restaeraats aad 
aatartal aaoat 
a) lapeadltare oa 3(a) 
I s . 
Is.OO 
* 
U . ( i ) 
a) Proportion of taarlstt 
expeadltare la faar -
sad f i re star katals * 










1966.69 1972-73 19TP-79 






















;: Qaarterly toaaoaia taport af Iadlao las t i t at o af Pall ia Oplatea, 
Saataaaar 13, 1973, p. 42, Balk I . 
• Figaros la tepees oro ot pro-deralaatloa prlaeo. 
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Tba tab)* elearly tadleatee the laereattaf tread la tearlea per 
• •pi ta expeadltare «f tearlatt M beardl«a» ledffaa la faar aad five eter 
betel t . Tab la shewe tearistt ' arrival frea 1946 ta 1972 aad «ape«tad 
eattaatfon af arrival far 1*78-7*. fb« tabla alaa ahevi the flfaraa af 
expeaditaro reeetpt aad expeadltare aa beardJaft ledftaqt aad eatertataa*at. 
All tka flfaraa la the tabla ara aelealated »t pre-devalvattea pr le* . laara 
baa baaa • aaaalttaat r ia* la tha par capita expeadltare aa fare! fa taarlata 
la Iadla • • abeaa by tha taw topertaat t arrays af 19*6-4* aad 1972-73. 
Tba floare af •xpeadltare la 1946 wee l a . 1»3» while I t roaa ta l a . l t722 
la 1972-73. Tba preseat aatlawta la baaad aa tba saaple svrvey eerrlod 
•at by tha Adalaistratlre Staff College* lyderebadi aa averafe • tearlst 
•past l a . 4381.10 darlaf Jaly ta September 197* aad 4270.8? derfaf tba 
last avartar af 197a.18 This blobar axpeadltare la ta a fTaat exteat, 
tii« raaalt af ataap r i te la or!cat la Iadla bat tba other fee tor whleh 
rat a I t ad la higher •xpeadltare ta tba growth pat t a n la eaaatrlaa l lk« 
U.S.A.t Caaadai Pas t a n Barapa aad Japea? Aaatralta aad Maw Zaalaad. 
Xa order ta radaoa tha par eaplta aapaadltaro aa taarl i tat pa«kaf« 
toara woro a Treated bat tbat tea eaald aat akaak tka b later expeadltare 
la 1972-72 whleh wag tha year «f deralaatfee «f Iadlanlapee la ralatlaa 
ta tba atari la f aad war Id wide laflatleaary praaaaraa. Tba overawe 
expeadl tar* ee baardlaf ladfiaf aad eatertalaaaat was 22 par eeat af tba 
tatal •xpeadltare la 1972-72 whereas tills f l fara wae 42 pa* eeat la 
1940-49. This flaar* eea ba radaeod fartbar I f b w U i f 9f taarista la 
«BaaaaoH^aoaaB«iHaaaaaaajaBaaBBaaaaaaaaaMaaBBaBaa«jaBMiaaBaBBaiaMBaaaaBaBBaB*aBB» 
IS Tba leaaeale Tla.ee
 f Taarlaai Orawtb leprae* Ire* febraery 22i rfTTt 
p. 4. 
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graaps at Hnetnlonal rataa oonttaao tad woro skoptaej fael l i t iaa ara 
provided at toarists aaatraa. I f staps ara takan la rlgkt dtraetlaa I t 
la hapad that this oapaadltaro wi l l aaaa ta 90 par aaat af tka ararafa 
taerlata aapaadltara aad I t fa Ukaly tkat tka fioaraa a»dar tkla aataoory 
w i l l bo araaad I s . 516 a l l l laa 197P-T0
 a t apolast *s . 220 w i l l l m la 
1«T2-TS.16 
Tkara may ba two obvious baaaflta of tkalr policy f irst* rural 
aaplaywoat is aakaaeadt aad aaeaadi ao foroiaa oxekupa la raqalrad far 
kaadierafts. Aa aaalysls of axpaaditura af toarisa ladieatas tkat i t taads 
to ba labaar iataasire aad aot capital tataaslva. 
A fartbar aaawpla af tka aaplayaaat baaaflt is tka faet tkat oaa 
aat af twaaty poop la la Kaskair is dlraetly involved la toarlsa. I f tkis 
pareeatage Is laaraasad eaaslderablyi i t w i l l kare I ts raparcassloa oa 
redaeiag tka awployaoat prablam la Kaskmir. Slailar larolveaaat both 
dlraatly aad ladiraetlyi eaa ba developed la Iadia la araas af aajor 
tearist pataatlal. 
Altkewfht Zadla has arory tklaf to affar ta tka toarists. She kas 
aat ara 1 aadaaaiaats af pleesare* pilgrimage aad aaltaral attraatlaa aad 
stablo saaialf pal I t ! as 1 aad eaaaaaie ooadltioas. 
la splto 9t a l l bar taarlst peteatlalst Iaaia kas kaoa aklo ta 
fat aaly half par aaat of tko world toarists t ra f f la aad half per ooat 
of tho warld laeeae froa world towrisw. la 1«T8 aboat 215 a l l Has 
toarists arossod tka latonatioasl boordor.17 
16 Quarterly leaaawla Report af Tadlaa Ust i ta te of Pablle Oplatea» 
Saptaabar 13» l*TSt p.49. 
1? Goviadt Iadastrlal Tlaest Hotel Iadastry aad TawHsai Sappleaeett 
28tk Oeteber, r»74t p.32t Bombay. 
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Seelag the p e t t a t l a l i t l e s wklefc Iadla baa the laaeae derived * i t 
• f t o a r i t t la f lax is aot very eaeearoglag. By t world bask ttady* f t I t i l n r 
that eeae develeplag ooaatriet I l k * Portage]* Vageelerltf Spafa* •reweet 
I t a l y * e te . eara abeat 20 par e«at af tke ta ta l ve la* of tka l r aerekaadiee 
export by way of tear law. 
Toar i t t I ada i t r r aaa bo ladle 's Lor—at twahaa« Baralaaw 
ladle hat 1 Mease potest I a l l t ies la tka f i e l d af t e a r l m . I t kaa 
aftaa beta daterlbed at a "Bleeping gfaat** la t« far at t h l t ladattry I t 
eeaeereed. Teat iet trade I f oae of tka leading foreign exeheage aaraart 
far Iad la . I t I t eeapared poorly with etker eaaatrlaa I l ka Spain, 
Swltserlaad* U.S.A. aad U.K., wbara taur l ta playa a v i t a l ro la . Toaritw 
wat tka foarth l a r f a t t export ladattry af Br i ta ia aad btggett aaraer far 
U.S. do 11 a r t . la Iadia too* a f fo r t t should be made to that tourism eoald 
ba wade to eoatribate t lgn l f ieaa t ly to the foreign exeheage earatagt. I f 
tear lea wat to develop ia ladiat aattalaad a f fo r t t oa a l l f roatt are 
aaadad. Tkere wat ae aeed to teereh for BOW t o a r i t t retort* bat what I t 
aeaettaryf i t ta eoaeaatrate ea providing were fee H i t lee t e t e a r l t t t la 
the existing t a a r i t t aaa t r o t . 
why Tadia wat aaable t e eoapete with etker wore advaneed ooaatrlot 
la toaritaff There I t • lee* of hotel aeao—ailatioa» prefer tiaooport 
f a e i l l t l o t t good aatertaiaweat, who lot owe food aad eeafortable w i t . 
Jadglag by latoraattoaal ttaaderdt* tadla I t far bebiad la a l l tbeee 
wet t o r t . Tt wot aa fort aaa te that while there kad booa a boow la latoraatioaal 
t o a r i t t t r a f f l e * Iad la ' t tkare kad eetaal ly decreased. 
18 I b i d . * p.32. 
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tltkaat attraatlaa ta tka tourists tka fa rale* awakaaaa aaralaat 
• • • • • t ba aaasarad. Tk« faa l l l t l a t wktak ara avallabla ta tka taart t t t at 
varloas I I U M ara aat ap ta tka wart at dawaadad by tkaa la a partiaalar 
alaaa. A dasaa af plaaaa ara rary latarattlaa; la aar aaaatry wftlak t s t M 
a at ba atl l laad by tka taarlsts daa ta laa* af adaaaata faa l l l t la t af 
ataa—adatloa, traaaaartatlaat wkalaaawa faadt ate. Kkajaraka aad 
Ajaata aad 111 ara wktak ara si taa tad away fraa taa aala t raff ia raataa 
eaa grow lata aajar taar l t t attract!ans aaly I f traval aad aata—tdttlaa 
fael l l t las ara ararldad. *ka daralapwaat af tm aalaatad taarl t t araat 
passastlag dlffaraat typaa af appaal far tka faratga toarlst, I lka aaalaat 
t capiat, tawatt taa aid as raaarttt k i l l ttatlaaa aad plaeas raaawaad far 
tfealr aaalaat arakltaataral baaaty. la that a saleatad araat Cavaraaaat 
araaatad ta balld ar laarova aabllt faa l l l t la t taab at a raadt park, 
airport, railway aad atkar a t i l t t laa Ilka powar, watar, tawaraaa aad tka 
I l k a . 
Daa ta tkata fael l l t las taarlstt wi l l ba at tract ad aad w i l l atay 
la batalt . Tka Cavaraaaat 1a awara af tka faat tkat tkara ara a t l l l aaay 
faatart Hkl«k ara dltaaaraglag tka p r a t t laa af taarlata I lka laadaajaaay 
af katal aaaawaadatlaa at ar i t laa l aalattt ak art a fa af prattarltad a l r -
arafta aa daaastla air raataat aaaalty »f alakt U f a aad araalaf aatartala-
•aat la tka prlaelpal a l t l a t . 
Iadlaa taartta I t aapaatad ta arav alaalflaaatly la tka aaalaff 
yaara. Tklt arawtb aaa aataatlally kalp by prartaiaa atfatflaaat aaaaat 
af faralaa aaakaaaa aa wall at davalaaaaat baaaflti ta taa» attaaaitally 
baakward araat. 
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Tba f a n I t that tha taarlaa affara traaaadaat aaaaa far Paaatlaf 
aar aatlaaal ———y> bat thara ara vartaaa dlfftaalt laa wklab ttaad la tba 
way. Oar aaaatry'a aaaaaay I t aot fa rary taaad patttlaa ragardlaf 
ft aaa el a 1 raaaaraatt partiealarly ffcrafaa aartbaa aa. I f va fcpfp taa prapar 
laaftaatfra appraaab ta taarlaa
 v I t aaa brlap at amah aa t j . 109 araraa 
wartb af feralaa axabaapa par yaar. Caaaldarlaa tbat aaab aaratapa bara • 
aa l t lp l lar affaat af l tS far a aaaatry I lka Iadlet farataa aaahaafa af 
• a . 100 araraa aaralap wil l aaaaat ta tba baaaftta af l a . 1»800 araraa 
par yaar ta aar aattoaal aaaaaay. Iadta aaa aaraad l a . 328 araraa 
fraa taarfaai darlag W74 aaataat l a . 104.10 araraa la tba »r art aaa yaar. 
•a t tbara la a b u l l aaaattaa af batal aaaaaaadPtlaa ta tba 
data1 aaaaat af tavrttt ladaatry. Iadtaa taarlaa aaa aaffarad fraa tba 
nbartaaa af nm* la taa hat alt i> taa bl« atttaa aad tkalr laadaqaaey 
af aaaa—adattaa la aaaller tawaa. 
T»a tabla aa taa aaxt papa glraa tafaraatloa 9t abartapa af aatal 
aaa»—taktlaa la taa aalaatad aaatraa af taarlaa la dlffaraat araaat aaab 
aa Baa*ayt €aa# Paaaat aadraa aad lydarabad, ata. f t la raraalad tbat 
wit a taa aaa apt taa af lawaral a l l taa aaatraa af taarlaa lava abartafp 
af ataaaaadatlaa raa at a a fraa 14 ta 4111 raaaa. 
Apart fraa aaa Ha tha art rat a aaatar I t alaa tafttap lataeaat la 
aattlag aa aataltt aaaa fa aallabaratlaa wftb lataraatlaaal batal abataa. 
Taat a wi l l aatar ta btpbaat ap aad lag aataaary af taarlat . t a aaat t i p 
•aaaa af taarlat t ra f f ic af aaaala-laaaaa araaat yaatb b aatal a aad 
travai l art ladaw ara bafaf bat I t la tba taarlat aaatraa. aaa taday 
taarlaa «aada paad i f l a . 
IP aaa Fraaa4» Tbata dasaa yaarat Off lalal Jaaraal raaarattap af l a ta l aat 




Paraaaat af raaa raqairaaaata to talaatad aaatraa at taa aid af Faarta 
aa* riftk Piaai. 
C - t - . Aaaaaatf Ix is t la f lattatttad ta*aaa<+) a i t tea tad • • » « • < • ) 
Oaeaaucy raaa daaaad d « r U H daaaad aiarta+a 








































































































Or. J.Erlaaaa Snay* Dtraatart • art at las aa raft Hvlalaat •apart 
aa Sarray af Aaaaaaadattaa af Taartaa la Salaatad Gait wast 
Aaaast 1973t a.29. 
•a ta l laaaatrf r t t - a - r i t Taarita 
Taa taarf *a aad aatal tadaatry ara latar-ralatad. Taa daralaaaaat 
af aatal• fa a aaaatr? daaaada aaaa a a fraatar aaafcar af taartat's ar r iva l . 
A taarlat aha torn— fraai a dfttaat aaaatry ta vlatt Iadfat aaald lfka taa 
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•awe etaaderd of l t r lag i t V M available la a l t ewe eeaatry. H« weald Mke 
to aajey every possible faci l i ty la the hatol eeea at feed foodt eater-
talaaaatf aeeewaedatlofl, telephoaet eoafertable vehicles* eatdee far alia 
tapertaat aad worth eeelag plaeee af the eeaatryt • * • • 
The betel ladaatry shoal d faaetlee aat Merely aa aa iadaitry bat 
I t aaaald attaad taa taarlata with taa spirit af hospitality so that they 
sight ba aatlafiad with their jaaraay. I t la ta be realised that hetele 
aad reetaaraats ara tho aaat tapertaat pil lars af tha taarlaa. The hatala 
aad raataaraata aay provide tha taarlata a l l tha possible eppertealtlee to 
aake thaa aeqeaiated with the eastoas» habits aad the ways of l ivlag af tha 
Tadtea people aad thaa I t weald ba a treat aaatribatlaa af the hot el i aad 
raataaraata te preaete the wateal eaderetaadiag aaeeg the people of the 
differeat eoaatriee resetting la the iateraatioaal lategrettoe aad 
frleadahlp. 
Ceasidertag the great lapertaaee of teariea te the aatiaaal 
eeeaeayt i t la aeeeaaary that there ahaald be etreag tearlaa-eeaeeteeeaees 
ta the aeaatry eaeag the eeatral aad atate gov erases ts aad la the besteess 
aaaanaiityt os well aa la the feaeral pablla. 
la the pree»ttea af t earl aat a vary v i ta l aaatar fa the hotel aad 
reataoreat ladaatry faaetlealag aa key-eteae. Thia ladaatry aaraa aaarly 
4f par aaat af tha ferelge exehaaoe tpeat by tear l t t la ladle. Thaa* 
pablla aad private aaatar hotels are aajer abarabaldara la tba tear l t t trade 
20 Off laial jeareal of tha radaratiea ef le t el ead laataaraat aaaeaiatlaa 
af Iadla» lad*ea Hotelier aad Caterert Septeafeert WTSt p.40. 
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aad eaterprltee a* far at the M n t i f af ferelea ecehaaae I t eeaeeiaed. 
Tba batal ladaatry that eaergee at the aeet prealaeat tafaaat af 
taar l t t preaettea. Saab at raet eeeatry aaatttta af ealy 381 apprered 
hatela. . Taa taalltatlea %t taa target ta aeet the aeed af taa 80*000 
additleael reeaa fraa the expected oae at l l lea taar l t t t la MOO.*2 
Ha deebtt taartaa la a terviee ladaatry aad highly labear-er looted. 
Pertert* taxl-drlrert* fatdee* bearare la betel* eearealr aokert aad 
tradert* people who predeee aad tall-food articles* theaa whe ara la taa 
aatartalaaiaat profetaleae* to aiaatiaa bat a few* ara a l l beaefielartee* 
bat taa Oevereaeat la taa bifgoat beaefielary* beeeate la taa ft rat plaee* 
taa additional baeleeat that taarlta) geaeretet brtafe tabataatlal tax 
reveaeee aad aeeaadly far whatever I t epeadt aa toarltt praaatloa In taa 
f a n af I t t owe aatlaaal earreaey* I t I t rawarded by eeratag forelga 
exehaafe. 
Ta tka aadara world taarlta aad batalt oo together. Without hetelt 
tbara eaa ba aa taarlta. The dayt have geae whee ptl fr laa aad travel 1 art 
travelled their weary way thread* ei t lat aad far eats ta raaak tfcalr 
dattlaattaat. Today't travel lor waata ta kaow wall la advaaee tba 
oral labi l i ty af • hotel at a plaaa where ba la eel a a at well aa I t t eaaltty 
aval labia aaaaaaadatlaa far bit t tay. l a la area wf Utwf ta atlp a alty 
I f ba daee aat f lat tba type af batal ar tba type af raaa af whleh ba la 
aaaaataaad ta . 
21 lladaetaa Tlaee* Taarlta 1% Iadta, Pabraary 22* WTT. p.T, Raw Balbl. 
22 Prabha Gov tad* Batal la da«try aad Taarlaa Seppleaeat* la da t t r ia l 
Tlaaat Oataber 28* If74* p.22* Baabay. 
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I t i t la this aaatast that Iaaia started t ts katal davalaaaaat 
aaratotly at part af Its taarlat arasattaa atratafly. 
ffnti ftitmtti aid Ttirtu mint 
At araaaat abaat 14*000 katal raaan ara available far daaeatU aa* 
feral aa taarlata* la approved betels la the 1-S Star eateaerlee baaed aa 
l ikely taarlat arrivals dartae taa f i f th plea. There eeald be aa additleael 
aaad af aatal reest aaafeerlafl 221500 ta taka tha fatal ta SOtOOO raasia la 
tka appreved eateeerlea. 
Carraat axperlaaee ladleatea that feral ga taarlata la lad la 
geaerally prefer tka bat tar type af hat a l t . Tka faralaa eeaapaaey rata by 
katal eateeerlea la ateted ta ba aa follows: 
Ratal eateeery Oeaapaaey lata(%) Oeeepaaay Rata 
S Star 80 ) 
4 Star 47 ) 
5 Star 46 ) 
2 Star 28 > 
1 Star IS 
43.B 
19.0 
SOQROI: Qearterly, Seeeeale *aaarti laelaa las t l tat a af 
Pablltattaast Sapt. IfTSi p.42-4B. 
Tka abara flew res la dl eat a alaarly that faralaji taarlata prefer 
aad stay aeetly la 4 aad 6 star batals aad tha reverse la I n s la tha aasa 
• f Iadlaa taarlata. la vie* af tha prepeaderaoee af afflaaat faralaa 
taarlata darlaa tha f i f th plea ported tka 4 aad 6 star hatal reees ara 
l lkaly ta ba la great deaead. 
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Tha aaad far hiahar l i m t M i t la 3-4 —4 S Star Matala 
TMU B 
laaawa Otatrlbatlaa af Fa rat a* Taarlata 1948-49 ta 
19*1-79 
l l M M « • * •» • 




1,00,000 aad ahara 
























SOOICi: Qaartarly Baaaaaia lapart, Iadlaa Iaat. af Pahllaattaaa, 
Saptaafcar 13, 1978* p.42. 
traa tha tab la I t la alaar that aaa half af tha taarlata arrtvlaf 
la tha aaaatry dart a a. tha 1970-79 waald hara laaawa abara l a . 1 1 M aad 
that thay waald prafar ttayiag la 4 aad S star hatala. Othart waald 
prafar If 2 aad 8 atar hatala. 
Ta ha aara awaat, ahaat 2,50,000 addlttaaal taarlata with laaawa 
ahara l a . 1 laa p e r year, ara aspaatad ta arrlra la t97*-79. Maat af tha* 
waald aarwally arafar ta atar la 4-B atar hatala. Oa a aaaaanatlra 
aaaawptlaa af 1-4, 4-8 atar hatal alfhta atar (wlU ahaat 4-7 at ah t a la 
aapplaaaatary aaaawwadatlaa) aad aaaawJaa tha rat la batwaaa faraiaa aad daawatta 
taariat aaaapaaay, aa 3:2 at laaat addltlaaal 4,500 ta SfOOO raawa af 
4-8 atar hatala w i l l hara ta ha aaaatraatad. I f thaa a wara ta ha 
ha l l t at aa araraaa aaat af l a . 1.8 laa par raaw aa tha wfataawt tha 
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hotel axpoadltara would aaa* ta about I t . 750 ta SOO «l l l l«a by WWU7*. * ° 
I t M « aara la aaa yaar l a . lBo to 140 • t l l lon ferolga astabaaga la 
addltioa ta tba rape* aaralaa; fraa deaestle taarlata. Tba forolga 
asabaage aapltal aatpat rati a woald ba abaat Exit iaaladlag tfaaaatla 
toar i t t aaralaga tba rati a woald aaaa dowa ta 4 j l . 2 4 Tbara taaaa aa afbar 
latflaa ladaatry aapabla af dallvarlag saab a parforaaaae la tba abart 
pari ad. 
4-8 Star natal aa. 3t2 i l Star latala 
Altbaagb SO par aaat af tba for alga taarlata would ba atayiag 
la 3»2 aad 1 atar batalat tbalr aaaapaaay wi l l ba relatively law. Ta 
faatt tbaaa aategortea of botala wi l l aaatlaaa ta ba aaatly patraalaad 
by dewaatla taarlata. Saaaadlyt tba lareataeat la tbaaa batala la aiaab 
laaa aad aaaageaaat ski 11a raqalrad are alao aoapa rati rely aaal l . Tbaaa 
aaat tbarofarat ba laft to tbo atataa aad tba aaall private aataapreaaaraa 
ta operato. Tba departaeat af Taarlaa abaald ebriaaaly aooaeatrata aa tba 
taprereaeat af tba axiatlaf 4/8 atar batalat aa wall aa aa Ita aappertlag 
pal I ay of provMlag toortat aaatroa la a l l bapartaat araaa. 
Par aaplta aspawdltara af tba faraiga taarlata atayiag la 4/8 atar 
batala la eoatiderably kigker tbaa tba average par aaplta aapeaaltara 
af a l l taarlata. Tba faraiga exebaage aaralaga fraa tbaa* taarlata woald 
ba saaa aere tbaa l a . 8ao • t l l l o a , wbieb la balf af tba total aetiaated 
earaUg at l a . If720 araraa 1a 1+H-T+.*5 Tba fare!fa tear 1st af tba 
M Oaartarlyt laaa awl a loport af tba ladlaa Iaat . af Pafc>11eatlea» Sapt.t 
ltTSt p. 1T-4B. 
24 Ibld.t f .4§ . 
25 Ibid. 
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hlah aaaadlaa aataaory f t n«t l lkaly to ohooso a hatal ahara tha aoafart 
aad alaaaltaaat i t aot m U i b l i • • high at to wMrt ho hat haaa 
aaa«ataaad la aft awa aaaatry. I t I t aa thtt artaalala that Slagaporo* 
ThallMdt Kaaya oad othar taal l alotos af taarlat attraetloa haaa aada 
big atrldat ta tha laat faa yaartt ahlla Iadla Uf fad hah lad. Saaa 
aoaaldaratiaa ahaald ha flraa to tha arapaaala ta aaaaaar lavaataaata »f 
tha ardar af l a . 800 t a l a . *00 at l l iaa la faar aad f l ra etar hot alt darlag 
SB tha a oat fiva yaarti which a n aaaly Jaatlf lad. 
Slaaat taarlta I t aaa af tha aatt laaortaat faratga aathaaaa 
aaraara aad la aa l tr lsthlo ltaa af osport» I t ootap lot aa laaortaat 
alaaa la tha aatlaaal oooaoay af aar aaaatry. t a t ta attraot taarlata aa 
hava to aroaida aorvioot» aaaaltlaa aad aadarn faell l t taat t i i . t Madam 
hotal ah I oh alio alayt • rory laaortaat rolo la a t t ratting feral aa 
taarlata. I t la rightly tald tkat hatala are a Mat t I f wo haaa ta 
dovoloa aar taarlat ladaatryi ahlah halaa to faaarata aaalayaaat 
aaaartaaltlaa. Tt la aatlaatad that aaary hatal raaa giro* aaalayaaat 
ta throw aaraoaa alraatly aad alaa aaraoaa ladiraatly. Thaat I t aaa ha 
aaaa that tha hatal ladaatrjr alayt aa laaortaat rolo la tha araaaat af 
taaoratUg aaalayaaat. Baa Id aa thlat arorlaloa of ahaap aad aad art 
hatala alto oaooarofoa tha latoraal taariaat hrlaglag aatlaaal latafratloa 
aad aadtrttoadlof hataaaa varloaa toot toot af tha aoaalatlaa af tha aaaa 




Nbea t traveller i t ays la a hotel, he dees aat pay ealy far the 
hotel services bat alto pays far laeal traa sport, aad catertalaaeat 
services, besides baylag the lteas af artfatle fa tar aat predated tatal ly 
by the skilled eraftsaea. "Ma cacearagea aar saall scale aad eattafa 
la das tries which ara at l l lstag aar labear lataasively. 
Thae, I t aaa ba eald that the develepteat af betel tedaatry la 
particular araat adds ta taa socio-eeeaeale develepaeat af tha aaaatry. 
lb la ia fas as the laeal population ta wort hard for a batter ataadard of 
Hvlag. 
tight free) the start the eoastraetfoa of saw hatel roeas Creates 
eapleyaeat eppertaaitles for aaskllled aad ecal-ekllled workers through 
large eeafcer of eoa at raeters who wi l l be eagagiag thews el res ta various 
Jabat besides givlag eapleyaeat directly to persons oa various hotel Jobs* 
I t Is eatlaated that far the operation of 30*000 aev hotel roeast the 
hotels wi l l ba creating 90*000 Jabs dlreetly la various related lades t r ies. 
Thas» sweat 9.9 lakhs ta one a l l Ilea peraeas weald be ea gaged la a aw Jabs. 
*>aa ae west eea serve t i re basis* the 90*000 aaw aaplayees af hotels weald 
ba aaraiag ea aa average sweat l a . 400 per aeath, ar ever I s . 43 ererws 
par aaaaa by way af aapleyaeat. 
apart frea theae beaeflsial resalts* ether seetors wi l l ba 
ladlreetly glvea a boost ia their eeeaeale aet lv i t ies. Start lag with taxis 
aad bases far the tree sport af betel geests to aad frea the hatel 1 there 
ara a best af ethers Ilka earl© shops* haadleoa Industry, railways aad 
26 Teath All-Iadla le te l aad lost*araat Ceaveetieet Poeaa, 26th ta 28th 
Aagast* 1971. Ifce laaaaale Tlaea Dally, Tbarsday* Aagest 24* 1971, p.4. 
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alrl laeet travel agents u d aaay aeret who wi l l be aelllaa servieae aad 
aeeda ef the ralee ef eereral ereree ef rapeee par aaaaai. Her la this 
a l i i the laaal aatherltlee I lka the aeateipel Carparatlaa aad State 
aaveraaeatei wi l l be eabetaatlally aaaaeattaa their reaeaaee. Aa stated 
earlier* I f a l l taa additional aeafeer af reaae reealred by 1980* l .a . t 
SOfOOOt eeeld be ballt at the eetlaated eepltal aaat af l a . 300 araraa* 
til ay weald ba expeeted ta oeaerate reveaees far batala af the order af 
abaat Pa. ISO ereree par aaaaai aa fellewe:-
leea Salaat par year l a . 78 eroree 
Feed aad beverage par year l a . aa ereree 
Otbar laeeae par year l a . 9 araraa 
l a . 180 araraa 
We aay now atteapt ta eettaate the baaafita tbat are l ikely ta 
aeerae ta varfeas aaatlaaa free) t i e proeeade of thte reveaae : 
A. ALLIED BUSINESS Bl QMEIAL 
( I ) Per verteae raw aaterlals* aaab aa parehaae ef aaat* ftabt vegetables 
pealtryt bevereeae* ete.t l a . 28.6 ereree* aad 
( I I ) far parohase aad eaaeaaatlea af varlaae iterea aaab aa household 
aad aaadry stares* alaatria atereat besdtage* aerpete* llaaat aartala 
•atariale* f la t aware* able awe re* table silverware aad kltahea ware* ata.t 
l a . 7.6 ererea. 
Aa addttleaal parehaae af l a . S3 ererea werth af aeeda fraa aarlaaa 
aappllara weald beaefit tbelr pref i tabl l l ty aad they* la tarat weald aa 
27 ladlaa betelier aad eaterer* Aagast* W71* Off lalel Jsataal af the 
Federation ef betel aad laataaraat Aaaealetlea af lad la* p. 67. 
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plaelag ardors for extra a t t r i i l repaired to eepe with tMs new baalaees. 
Tkla process wi l l fo ea t i M - k i l H i g . 
B. IATES WD TAXIS TO MWICIPALITTBS 
U e i l •aaletpalttles or Maaielpal Corperattoas derive beaeftt by 
way af additional soilact leas for watar sapply aad ether aaaleipal taxes. 
*e any raaaaaably estimate sweh aa addltieaal laeeae at l a . 2 ta 
• a . 3 araraa. 
C. IBS STATE GOmSNIKNTS 
fariees Stata €erera«eats lory aalaa tax aa food aad beverage 
aalaa at varylag rataa. Ta addlttea» thay eollaet daty aa eleetrielty 
eeaaaaed by Ratals. la Maharashtra I t Is as high as 10 pafsa par aalt as 
agalast aaa palse pa** DT iadastrlee. Tha abeve lerlest salaa tax and 
daty aa alaatrtaltyt way work oat to 6 par east ta 10 por eaat of the total 
rereaaes of tha Statas. Srea assaalag a eeaservatlve pereeataoe of 
SavcBf this woald bo i s . 11.0 arores par aaaaw. Ta additieai tha Stato 
Geveraaeats waald ba earalag sabstaatial ravaaaav aa aaaaaat af laasa af 
laads Ukee by hoteliers. 
D. TIAW1L AOWTS 
This saetar eewes la far their legit iao to abaro af eoawleslea aa 
raaa boeklaga. Atssalag that abaat 28 por eaat of tha ralao af rooai 
buiaess la daaa th ree* tha T m t l Ageatst they woald bo earelaf abaat 
mm 
• a . 2 aroroa por eaaaa aa the4r eeaarfsslea. 
2a Iadiaa Beteller aad Caterer, ap. e t t . t Aagast W7l f p. S9. 
a* 
I . CWTRAL COfOMBIT 
Tka D«lew Gararaaaat taa baaaflta tbraaak Iaaaaa Tasv talaakaaat 
paatafataad talaoraaa. Tkta additlaaal Iaaaaa I t aattaatad at aadar: 
Iaaaaa tax •§ . 12.00 araraa 
Talaakaaa» aaataaat ata. l a . 1.10 « w r w 
I f . 11.80 araraa 
la addlttaat tha Caatnl f«varaaaat waald »• aaralaa a laraa 
aaaaat aa aaataaiat datl aa aktek ara lav lad aa laportt af aaataaaat aad 
•atar i a l t . 
Tha ftaaortaaaa of taariaa aad fcatal iadaatry aaada to ba braaoht 
baaa ta tka baa f aaat aoaaaatty and tha gaaaral aablla taa. Va taitt a l l 
raallaa tkat* "taariaa la ararybady*a baalaatt." Taaa aad tbaa alaaa 
«a aaa taka fa l l advaataga af tka aaat aataattalltt aa akleh tka taarlati 
baaa affara for tka battaraant af aar aaaaaay. 
I f «a aaat ta faaraaaa tka aaabar af toarltta aaalae ta tka 
aaaatryt « • aaad airparttt bla aaaaah ta kaadla aaat arrlvala» aad 
haaravad fataraatloaal traaaport by raad» rallwaytt air aad vqtar. Va 
alto aaad a raaaa af taartat aaaaaaadattaa fraa 8 atar laxary ta 1 atar 
katala aadaatly arltad bat iaaaatravartibly aarriaadf aad travail art 
lad fa t . Ma aaad aat i l l t ry taarlata* tarvtaaa aad daty fraa thaaa aad 
aatartalaaaat. Va aaad ta a t l l l t a tka aaat aaaarfal aad aaraaaalra 
iiaaaalaatlaa aadia aklak aodatt ta aobltalaa tha boat, aklak thla aaaatry 
hat ta affar ta tka r l t l t a r ah at h or ka I t taaklta aaat aaadt v l l d . l l fb ( 
tp l r l taa l aalaaaS akatkar ka balaaai ta laaraatlaa haat af atadaata* 
baalaaaa aad aaaaaatlaa traral lara. I t la aaaattary ta aiva fartkar 
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laeaatlra to katal ladaatry ta apaad ap batldlae; af bat a l t . Vkan aora 
katala ara bal l t t tbara wi l l ba i t l f f aaapatltlaa» whisk wi l l kava • 
faroarabla affast aa the afflslaaey at wall at tha rat aa af hat a l t . 
Slata la la Waadad 
Caatral aid tha Stata Govomaanta idea Id da avarythiaa passlbla 
ta raaava a l l raatrlstloas on tlia food* drlakf aad eatartalaaaat raajalraaaats 
af tha faraiaa taarlsts. I f wa waat tksa to aaaa ta aar eaaatry aad a* 
baak satitf lad wftk aar hospitalltr» saraly wa watt air a thaw the fraadaa 
ta have whatavar thay I lka by way af faodt drlak aad eatartalaaaat at la 
daaa by atkar aaaatrlaa iataraatad In proa*ting teartea. 
Aa far aa tba hatal ladaatry la aaaeeraedt wa hare to eaaataatly 
strive ta aatatatn tha highest standards af effeeieaey la services as 
saeh aaartaayt food* caw fart aad raaraatlaa so as to eoapete saceassfally 
with aar eaeaterparts in ether eooatrias. 
GOHCtDSIOR 
Taarisa Is a grow la 9 ladaatry. I t is a bis; basin ass aad tha 
larfaat finals ssaaist la tha warld trada. I t p rev idee eapleyaeat 
eppertaaitiee aad helps ta develop a larfa aawbar af al l lad ladastrias. 
I t alaa kalps eepltal fanaatlaa. Jaaae a l l t I t ts tha biggest sonraa af 
aarnlaf faralfn exekaage. Ta ba sjara araaIsa» taarisa kaa a great 
aal t lp l ler affaat ever tha sat Ira eoeeeay. I t alaa halpt in tba raaaaal 
af regtaael aad aaatoral disparities. 
la tka ebeve eeatext taarisa aeaapias aaasidarabla tapartanca la 
T! 
countries I l k * Indie which have • very lore* potential for develop fag 
the t m l n . Aatheatte statistics Jntttfy that tenrtst ladnttry needt 
weveraaent oaootiaajaaott. la eae yeert t .« . t r t f ls •evereaeat eorned 
I s , 23.89 ererea froa this soaree la the fata af dfreet end fndtrect 
texes aad nearly 47 araraa of repeat worth to foreign esehenee. Staf lnrly 
tfca ladnttry had t anrked effect M Jabs and wages. I t f t ngntn* 4— ta 
tha dove lap an* t of teartea that eeay backward end neglected aroas la the 
com try aro being developed. I t f t t l to dee to progressive toerlta that 
betel tadaatry f t eaergtng and tstoning f t t fall-fledged aodern standard 
tad t t t t a t . 
At • natter of foot tenrtta tad total fades try aro fa tor related-
aad inter- dependent. TotiitM eaphnsises the need of sort and bottor 
hotolt a*lob ta tboir t a n attract acre tad aore visiters. This antnal 
relationship highlights the faporttace of hotel ladastry. Ratals are 
the biggett earners froa the tearfst poekets. I t f t estleated that aeerly 
4» per oeat of the foreign each on go which the tonrlsts tpead In Indlt f t 
eornod by oar hotels. 
•oroorert betel fndattry bet l t t nan laportonee la generating 
capleyaent eppertnnftiet. Beefdeet fnternttfenal tenrita iaereetet ead 
eacearagea Internal tonrltm. Tbft brtage nttlennl tntegorntien end 
aederttaadfag nsjaag varteea teetleas aad regions of the conn t ry . Indirectly 
three oh betel laclettry a naaber of tan 11 teale iadnstrles and aenritee ere 
developed. In short batel tndnjtry has a greet soele-eeeaeate slant ftoanoo 
end detervet e l l once T S gen sat for —eeatltn and inereveeeet. 
• te l f t tng tbft all-sided taperteeee of tonrtsa ead betel indastry, 
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tii* Gavanmaat i t I taal f kaaa to tpaad ap taair davalapaaat. Bat s t i l l 
•«di I t desired for ladiaa pablle I t aet taariat aJndad aad the p r i m * 
capital I t t t i l l feeliaa thy. Th* service standards are aat apt* ta* eart. 
Oar hat els ara eeaaervatlre ia their eat leek. Strict rafalatioat art 
eaterred area la aata * f faraiga tonristt. 
Tt* taar i t t t faaad a diffareata af eartroaaaatt aad aaltara ia 
ladlaa hetolst heaee they da aat faal at hee*. I t i t aeaetsary that 
eaadttleas a* provided akta ta that ia faraifa aaaatriat. 
Chapter TTT 
A SSPA1ATID AND SPECIALISED POM OF i * U € » 0 « T TSOMIQOCS JffD 
TOOLS or lANAfiaiaiT, i n S T I N C PRINCIPLES MID STKJCTCIE OP 
•018 POBLIC mo PlIfATg SBCTOE MOTELS IN INDIA 
la the previews ehepter the aaete-eeeaeale lapertaaee of tewHea 
• •4 hot«l ladestry wae thereof* ly diseassed. All the relevaat M p t i t i ware) 
aaalysed aad their sleatfleeaee vat eaphestsed wit* special r t f i T M M ta 
tadlaa eeadftleas. 
I» the pros eat ehepter tke eatkor t i n to eapkasfse the lapertaaee 
• f n i i t m i t ta total lades try n d to polat oat tko weekaess af hotel 
•aaafaaaat. Ways aad aeeas have alto beea seafeeted to aekteve tko objective 
af aa aff lalaat aoaaeeaeatt l.o.» ta serve toerlsts aad easteaers at tka 
•aat reasonable okergo. Aa atteapt fa also aedo to take a ateek of 
reeairaaeats aad flaaaalal faell l tfea available. Efflefeat hotel aeaaaeaeat 
weald serve the eapleyees by provfeiaf tkea better wanes and salaries* 
dee eat werklag eeadltleast aeearlty of job, aad aaple appartaaitlas for 
fa tare develepaeat. Net el la das try raa by afflalaat aaaefcaeat weald 
provide aaple Jab epportaaltles aad la tkat way weald serve the foveraaeat 
tea. 
•at I t Is a fast that bare tka ladastry fal ls ta serve the el lasts 
at tka seat reeseaablo ofcerfe. Efforts have baaa wade ta stady few 
eroealsatleo street a res af private aad pabHe eeterprtseet to erdar ta flad 
aat wbere speeiellsatlea af fwaetteas baa baaa provided, fa tbe peat 
•aaafaaaat baa baaa traeitteael aad prialttve aad aaat af tka deals leas 
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wore aado ay fataltlaa coatoaaoatlr m i l k * otkor iadaa t r ia l aatarpriiaa. 
Ratal tadattry fa l la l to raglator aay raaarkabla proQTOta. *odora 
aaaagaaaat taaltt toakalqaatf aotkoda cad praccdaroa fa raft* a aalaatffla 
aad ratlaaal way af doalfag with prablaas of betel ladeatry. 
"Datll tke Seeead World ear talaatl f la a ^ k u l i oa •eaeteaeet la 
dotal keeplac was aakaeee. Taa aapkesls was aaialjr aa kosttaa ar akew-
aaasktp eaelltlea of aaaagertal perseaael. teey operators fai t tfcat tk» 
aatal baalaets vat aaiqao aad taat aaaeeeaset aetbedtt beiag saeeessfallr 
••ad fa a tear ladestriett vara aot applleabla to aatal eperetteas. Tbast 
walla atkar beslaeas ereeaisatleas vara aad ergo la 9 rerelatfeaery ekeagea 
aad develepaeatt katal tadastrjr coattaaad ta operate fa aaek taa aaae 
aaaaer at I t operated at tka beglaafag af tka twaattatk caatary. Tka 
ladaatryt with eat reel1slag tka altaatlaa wag fal l fag aore aad aore 
baklnd aost baataesa eroaalsstleni 1a Ita aeaaganeat aetkodt aad approaakat. 
Slowly tkla aegleet begaa ta predaee H t af facta aaek aa operating eoata 
iaaraaaadt oeeapaeey flgaret ahowad a dowaward traadt eaeltfled parsaat 
were kard ta flad aad tralaed poop la were aot attracted to katal ladaatryt 
tka aaloai aatorod tka flold wftb rieaavt aad profits ekruak ar disappeared. 
•oaagcaeat cadeeveered ta flad oat tko talatloa of sack problem, telag 
a eaod kost or a tka—aa wat aat tka appraaek to provide tko aolatioaa. 
Recess Ity of doalfag wltfc a large aass of data* tka rlsfeg 
laportaaaa of food aad beverage dapartaeatst aad tko tatoroat to aapleyee 
1 I .C . Bboada* lotol Keep lag a Caalleaea to laaafoaaatt ladlaa • • t a l l e r 
aad Caterer, Official Jeetael of tko Fodorotloa of lotol aad 
•eatoaraat Assealattea of ladta, Ha* Dolkl, Sep teak art I tTl t p. 18. 
IS 
•atlvatloa « • • • fartksr f i l i a l ta tka a aad far awdara •aaafawsat taabalawat. 
As batal lariat try (pablta aad prlrata saatars batk) kas aal«aa 
prablamt wklak ara aat aaaaaatarad by aay atkar tadastryt katal-kaaplaf 
affars • akallaafa ta aadara awaapaaaat wklak I t aavar faaad b+fara. A 
• N m batal I t tba watt aaaplatf af a l l bastaaas arajaalaatlaas aad pataa 
prablaast tka aalatlaa af «klek aaads a vary klak dafraa af waaafarla1 
sk i l l aad aapartlta. Tka wast sarlaas prablam ta tka katal ladattry 
Is aat aaly tkat af batag tka wast aapltal tataas<v« tadaatry bat tka 
aapltal I t tit© laskad ap la flxad assats saak at laad aad balldlag. 
•atals ara ka l l t la tka kaart af tawas wkara laad ts tka aiest aspaaslvs 
•ad hotal bal laiaf aaads sabstaatlal aaaaat af aapltal. f t potts a 
flaaaafal prablaa aat aaaaaatarad la aay atkar ladattry. 
Na aaa wi l l arfaa tkat tka fatara af tka katal tadastry (pr t l le 
aad prlrata saatar katala) wi l l dapaad ta 9n avaa araatar axtaat apaa tka 
qaaltty af •aaafanaatt aad tka dafraa af aaaparatlaa tkat aaaajtaaat aaa 
aaklara frati tka aaplayaaa. Tkls Is raally tka aaly waaas af abtalataf 
fraatar pradaetlrity. 
"Tka Jab af aaaafaaaat Is ta ralaa 'aaral ' - tka spirit af tka 
araaalattlaa Is ta ask lav a bapplaaas af staff aad aaaparatlaa katwaaa 
staff aad •xssatiraa."* I m l Is tka iadaffsabla sasatblaf wklak 
aaaaarafaa tka labaar faraa ta watt kardt ar ta slack as • • * M paaafbla. 
I t Is wkat labaar ralatlaas Is a l l abaat, aad Is laflaaaaad by aaplayaaa* 
rlaw af tka Jab aad aaa art1 afaapkara af tka katal aftablWaaaat. Fartkaraara 
2 Darldt A.P.t Tka praatlaa af faaaral •aatfaaaatt Catarlaf Appllaatlaast 
SO Palaad Straatt Laadaat WTl t p.44. 
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to aablava • proper atsMspbara* tka i H i f a i M t af batals arast previa* 
f l ra basla activators to tbolr aaployoos. Tbaaa aro: (1) aaaaaata pay, 
(2) m i N i k l t Jab saaarlty* (S) 41 amity aad Jaatloa la porsoaal 
rolatloasklp, (4) aood soporvlttoa* aad (8) tatelllooat aaaafaaaat 
aollataa aad prooodaroa. 
Aaatbor k aad leap la a botal (pablla ttwd prlvato factor) la tba 
•aataaal aatara af tk« aaslaass wltb tba raaalt tbat aaaa la tba seat 
saaaass fa 1 batal 100 par aaat aaaapaaay thraaoboat tba yaar la jaat aot 
paaalbla. Tbla la la aharp ooatrast to aay otbar baslaaaa. A baak» a 
aBaafaatartasj ooapaay, a aalaa of flea or aay athor adafatatratlva 
arfaalaatloa ataa tbalr praalsaa profitably ovary warklag day af tba yaar. 
Ratals aaaaot bap a ta da that. 
Tat aaatbar problaa la tbat a batal aaaaat raadlly vary I t t 
aparatlaat or tba prodaatt ar lta sarvlaat ta aaat tba damaad. Alsa I ts 
•ala prodaet Is tba aost parlsbabla aaa aad I t aaaaat ba storod. I f 
tbara Is slaekaalaq ta daaaadt porbapsi baaaase af bad waotbort a 
taaporary alaaa la bastaats* patrol ratlaaiaoj ar as lataraattaaal arlala» 
aaay raaaa aay fa aaaaod. Tb« rooa alfbt* a*lob la oao •aasaia af tba 
aatpat ar aad aradaat af tba la das try t aaaaat ba storod ar pat aaay, os 
ta tba aaaa of aay otbar taaftbla ltaat ajaltlaa for bottor days. Mar 
aaa a batal aaddaaly rodaoo lta ataff . 
Tba aaat aalaataaaaa la tba aaxlaaa la tba batal ladastry aad lta 
rata af absolsaooaao la also tba blabaat. A hotal starts dotorioratlaf 
S ilabard Govavall aad Malaya «reoao» fanrovtao; batal profi tabi l i ty, 
Kortkwood Tadastrial Pabltaatlaa, Laadaa, WaB, p. • » . 
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t l i * day i t f t eaaplatad md with the patsaoo of ttaa tbta datartarattaa 
rata arowt faatar. la ordar to r t a i l i aadara» batala bara (batb i M t o n ) 
to apaad parfadlaally laraa aaoaata of aoaoy M tbalr raaavatfoas. 
Of eoaraat batala aaad aaastdarabla aaaaata of laforaatta* far 
gaidaaeo fa aparatlaaa. Hatala aaad gaott btatary ft la ta aelaatf ft ta l ly 
axploft tliair aarkat* tboy aaad a rastaaraat abaak daatgaad ta reaerd 
tba data la tba tyataa to kalp datarafno aay arrar far eontrolliag aajr 
aalpraattaa. Tbay aaad taforaattoa about parahaaat aad s took a of 
tbaaaaada af ftaat aad raqatra aaby aora typaa of In format 1oa ta add ta 
tbafr afffefaaay. Data proeaatiag baa a blob aaat wblab ta aatcbad by 
a blab aapaalty ta work. Tbara ara im alaglo bottla wbleh aaa afford 
a vary aapbtatfeatad data proeatttaa ayttaa. Parbapa tba aaawar fa for 
fraapa af batala to Jata taaatbar ta atf l ixa tbtg. Hot al l an» bowarar» 
baaftaat ta do ao baeanaa of tba faar of brlaqlno. eoafldaattal In format loo 
ta tba apaa. 
Aaatbar daagar tbat baa baaa lataly fait by tba botal faduatry la 
tbat wftb raising ataadarda af If vtag aad arootar coaifort ta tba baaa* 
aaay batala offar aaaaaaadatfoa of aa taadaaaata ataadard. Tbfa ta bardly 
t m tbat a botal fa a 'baaa away froa baaa't f t aaat eaapota wftb tba 
baaa af tba faaata. Iba attaapt ta do aa patt a fartbor atrala aa tba 
alraody aaaera raaaaraat of batala* partiealarly la laaa-davaldaai aaaatrlaa 
I lka oara. 
Tba batal ladaatry tbat of fort aballaaaaa wblab aaa aaly ba aat 
aitb aaaalaltaad aaatotrl al tkJJlt aad talaatt aad tbat a abllla w i l l ba 
A»c No ^ V 
V f ^ . _ , .1 
T* 
aaadaal la a ajraatar axtaat aad vartaty ta tba ttaaa ta aaaa. Fartbart 
Ratals aaaaaars wi l l ba aara af spaataltsta fa aaa af aaaa t tbaa sbavaaa. 
Iff lalaaay af aaaratfaa f t aatalaad ay aaaarlaaaa aaaaaaaaatt 
ableb hat alraadjr aat aad aalvad tba arablaas laralaad la aat aria a; ta 
tka t n v a l l l a f pah l i e . Uaklaf tbl§ baakavaaadt aaaae>«aaat
 Bast tbaa 
ba ealdad by tba axp artaaaa* af tha atbara la tba baataaaa* galaad by 
appraaablag tbaa dfraatly aad atadytaq pablttbad data ralatad ta aparatfaaa 
ar by blrln? asalstaats attb a baekgraaad ta tba baataasa. Otbarataat 
tba aapartaaaad aperator aaat baaard tba abaaca af laaa tbraadh atttakaa 
la jadfaaaat. Tba batels ia Tadlat batb la •abbta aad private aaatara* 
aaat tbarefare? aaalva a aaabaaiaa af Jatat-aaaaaltatleas aad amtaal 
dallbaratloas. Dlttaatalyt I t la tba pablte aaatar wblab wi l l bava ta 
abaaldar tba raapaaslblllty af ajaldlaa aad stlaalatlae; batal aattvity 
la tba tatarast af davelapiag aaoaaay %t fadia. 
• a f 1 Waaaaaaaat aad I f t—artaaaa la t a . Batal ladaatrr 
Ta aaaaaaafal batal aaaaaa las aaaae-aaaats waald wait aaeardlaaj ta 
tbair aajaatlvaa aaa* palieiee. faalayaaa ava> aatlvatad f aaaa. A eyetea 
af aaeaaeaeat waald aaatala a abarad aaaefeaeat plea (atratafy) ta aeblave 
aaat radaation aad apttaaa aalaa ralaae. Aatfvttlaa aaat ba eyateaatte 
aaaaaaa aaaaaadte aatlvtty ladaaaa tba averetabt af bfddaa aaata aad 
araataa aaafaalaa ta staff . A ayataaatla aaataeab ta aaaaaaaaat w i l l 
aatta tba bastaess aattvtttaa aadar a aaaaaa taaft ta fata • aaaa ta at lea 
af tba elffereat aaaaats af aaaaaaaiat with a aaaaaa ebjeettra able* aaa 
ba raadtly aadarataad by U « aatlra aaaaajaaaat parsaaaal. Taa aaa a apt af 
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aaaegeaeBt w i l l provide eaek aeaber af tka waaajseisat teaa wltk prtaeiplee 
by wkiek ke w i l l eorry eat k i t Jab. Ike reeelt i t tkat eetfea wi l l be 
carried eat ky aaaaa«a>at at a wkala ta tka taw* predeteraiaed direettea. 
Tka set!vlt let af tka wkala wi l l provide sabstoattally fraatar laaeet 
tkaa tka sea af tka ladivldaal aetioittes. A systea provides • • * « • 
liaaa wklak ta a treat degree w i l l e l M a a t e wraaf deetsieas. 
Na body aaa say tkat wltkaat affaaiaat ie te l aeaafleaeat a«y katal 
aaa raw saeeessfelly. I t play* aa taperteat rale ta develop batel ted as try . 
aaaaaaa af batk seetor kotels depead apaa tka sk i l l aatf eeapoteat 
aaaaferiel expertise. Profit af aaitt are totally depeadaat epee tka 
af fleieat katal aeaafeaeat, i t aaa tap rove tka profitabi l i ty by aeaat af 
east eaatral aaa* bat tar salas preaetiea. 
Tfce following tabla iadieates tka ftnaaetal rasolts of the n u l l 
waits ia tka awhile seetor hotels ia 1972-73* 1973-74. 
Tabla 1 
0 a i t s 
Aereaeabad i a ta l 
L.T.P. Batal 
•aasaa lotel 
Jaa»a Ia ta l 





































SOUKS: Niatk Awaeal leport, lediea Teariea Develop, ant Cerwerattaa L«s>. 
Jeeves f lkar, 3 Parlleaeat Street, Raw Delki, 197V74, a .8. 
«c 
I t wi l l be aeea la the above aattf that the leasee were generally 
lower exeept la the ease of Aaraagabad Hotel aed level aa Grove daring the 
1*72-73, 1978-74. Profitabil ity la tbaae aaitt wat a f fee ted adversely 
dae to the peer •aaageaeat darfaf tbe peak toarlat taeaea. Profitabil i ty 
aaa be faapreved threagh cost control aad better saleo preaotiea. 
I t la the faet that the efflaleat Mnageaeat la totally reepoaslble 
for tbe fellewlag sat t e n : 
1 . The profi tabi l i ty of the hotel aaitt 
2. The redact tea la the eoet 
3. Plaaalag for the aew prejeet 
4. Seleatioa of the t l t e for the aew hotel 
B. react lea lag the hotel saoothly 
• • The derelepeieBt of the eooperatlea eeaag tile eapleyeea to employers 
7. lacreeslaq the effloleaey of the work era throagh aetivatloa for the 
eehteveaeat of the goal 
Ta addition to the above •aatioaed faetorat the ether lapertaat 
reqal reseat at deiorlbed below also depead apea the off lei eat maageawat: 
a. Proper leoatioa 
b. Proper eqalpoaat 
a. Coapesiag •eaaes 
d. laerooao the eoeperatiea 
e. Heed for well tralaed aaaagera 
f . ieeeption of flee ea the aerve eeatre ef the betel 
§. total aeeoaatlag. 
Rl 
Proper Leeatloa 
Tke M i t iapertaat taqalraaeat af • katal fa I ts proper leeetiea. 
I f tke leeatfee I t at tli*proper aad sal table plaee> i t v l l l terra I t * 
parpete. A betel ••••14 be bai l t ia a elty or e tewa eeatitttaa. af 
plaeet aad baildlaas that weald attraat the taarft ta. The pla«a mat 
• • • a traaspart faci l i t ies with la the aaeae af tke toarlsts. A • • lay aleaa 
w i l l dlstvrb the paaea ef aJad ef tke porsoa iatoadiaa to stay la a 
bete l . I t i f traa that tka hotel shoald aat be locate* far fraa the 
heart ef tka eitjn bat i t sheald ba bai l t ia tka eity ia a peaaafal 
area* so that tka tearlsU alobt reaek tka katal easily n d also amy 
flad eat a warket plaee la tka r ie ia i ty . The katal shoold aat ba at a 
leaf dtstaaee frea) the air part aad railway statioa. I t akaald alto ba 
tekea lata aaaawat tbat frea) tka palat af view af kygaala eoedltioas 
tka plaaa la a saltable eaa. Plate* witk aataral baaatiatt tea 
baaabaat laadt araaad lakett tardea* aad aasjaaraial aeatrea are worth 
•eatlderatlea far katal leeatiea. Pellewiaq are tka aaaaalea ef wood 
laaatiaa af hotels: 
1 . Bowbay - Taj lahal Bet el* Sba-a-Sead* Oberei 9herateaf ete. 
2 . Kasha I r . Oberei Pal eaa* Nedev's l e t alt lot el Broadway, ete. 
9 . Raw Delhi . Aekeka,Betel, Obarel * j tataae tiaeatal 
4 . «ea - Oberei Pala Beaak, l e t el atari 
I . lyderebed - t i t a Betel 
Tka eare akaald ba takaa by tke effleieet aaaaaaaaat tbat kaw aaay 
• i a l l a r batalt are there wlthla a teat twaaty er thirty klleejatar raaiae.* 
I Oiridt r.raaat ep.el t . , p. S I . 
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The care ghoeld aleo be Uk«i that two or M r * kotola skoal4 oat be 
vary eloee to aaak other. I f two kotola aro tery oloto to each otbert 
tko eoapetltlea wi l l tako p l m •etweea thaw. The kotol famished wttk 
roaalred eejoloaeat deooatly w i l l swallow tko eheaeee of develoeweat of 
tko kotoltt wfclok aro of low ataadard. la eoaaarlsoe I t waa oetated oat 
tkot 2 star laa j l t Betel saffared dee to the viola I ty of Taper! al S atar 
botol. 
Tko location at wall at dealt* totally depead apoa tko aaaaoeaeat. 
Boo to laefflelcet aaaafosaat away kotola aro aot oa tko approved Hat 
of tko Departawet ef Tearlea. I f tko saaafoaaat la offloleatt I t fa 
aaro tkat tko location of kotol w i l l bo proper aad tko kotola w i l l get 
oaof two or wore a tar a la eeeerdaaee with tkelr eteodard. tko design 
of a kotol waat bo la ooaferwlty with l ta leeatlea. la ladaatrlal 
oltloat tko dealea of tko kotol akoald bo well theaoht oat wftb 
aeaal dor able greeoaryt flowers aad oardeas. Tfce design of a kotol 
akoald bo siwple la ooaferwlty wltb tko aataral booatloa catting light 
oa tko oaltaro of tko olty. The aaaaoeawat akoald ooaaalt food deal goers 
of delleate taste* so tkot they way sketch tko selteble derign aVr tko 
repaired kotol. I t wast also bo la eaaslderatlee tkat tko eapeadltare 
la tko kotol dooa aot oao aad keyood l ta permissible l U d U . loo 
expeaditare akoald bo la proportloa to espeeted taooao. I f tko waaofewaat 
taveets a lot of weaey oa tko deal** of o botol ood ooastrwatloa of 
U e balldlaf aad dooa aat foia tko kaadaewe laeoae froa that botol• I t 
w i l l bo o less la this baslaess. The •aaaaewaat akoald tako lota 
coast deration at tko f i rst stage* of tko design plenain« of tho hotel 
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tkat I t aay ka latar M oxttadod* n d roaovatod aoaardiaa. to fatare 
aooda. Tko proaltot tkaald alae bo vaat tad wida far t i l t porpato. 
Tfca iatartar doaloa af tka liatal tkaald alaa ko attraottro aad taprattlvo 
I lka tlia aotar dot tot . Tko rooaa aatt bo ooarfortakla aad taaald aaaaro 
prtvaoy ta taa toartatt. Tka daooratloa af tko kotol taaald bo aaeordtaa 
ta taa aaltara of tko plaao aa akoaa by affas* piotarot» akotokoat 
adrortfaaaoatt at tha propor ooraor af tka botol. taa dot law af tka 
faraltaro la tka raoat aad dialog halls tkaald alta ba aooordtaa ta 
stylo af tka katal to tkat tko foroloa taar l t t t aay fool ooatroaleat. 
Tka lad las kotols tkaald aat ba totally a oopy of tka oroat 
kotols af tka dovolopod forolga eoaatrios. Tkof aay oopy partly addlag 
toaia a aw troad roaoafellag ta ladtaa aaltara aad eiTtltaatlaa to tkat 
i t a»y kava I t t am dtatlaot aatlty. Tka aatkar foe Is tkat batk ladtaa 
aad foroloa ealtarat aad oivtltaatfoat aay ba adjattad ta tkat the 
taar l t t t batk ladtaa aad foroloa aay okooso a katal af kta awa oh also 
aad aood. Tkaro aro aaay hotols la Iadla I lka Clark Aaart Jalpart 
Athoka, New Dalht, Tejt Boayayt Air Port Batolt Calaattat oto. wkiak 
ara of tka latott aorol doaloa ootttaf llokt aa tha Iadlaa aaltara. 
Propor loalpaaata 
Tko baslo aood of tka kotol f t to kavo propa* a«*tpaaata. Tka 
aaalpaaat wi l l ko oallod propor whoa tko aatlay far tko aatakllakoMBt 
of tka kotol la la karaaaay aitk tko ataot al t aat toot looattoa aad 
aeeraal of tko kotol. Ta otkor worts I f tko aapoadltara oa taa 
faratakla* fittiaa-aqatpaaatat oklaa-flaatt oatlary, font tar a aad 
B4 
atkar arttalaa af tka katal I t rary eoatly M < tkoro ara • • akaaaaa 
far tabttaatlal ratara M i i T t i t i « t daa ta laaatlaa ar atkar 
r M i N n tka katal w i l l aaffor aaaatdarably. Tka aatlay akaald aat 
ba i * r i tbaa tka axpaatatloa af tka boaoflt. Tka — i f — t kaa ta 
aaaatdar tkat tka tatlory I t attkar aaaardfaa. ta tka aaad aad l i t «oro 
tkaa roqairod* to tktt tkoro «ay l i t ba a daaaor af arar tap! ta l l tattoo. 
Boforo aatttaa oat to aarabaaa tka arttalaa far tko katalt ar taraattaf 
aaaay la aay ar a l l ratjalraaaatt af tka kotol» tko aid af tka axaartt 
•a i t ba takaa. 
tbaa akootiaa tka aaatpaaatt aaaa«aaaat tkaa Id kaap aaaatdar 
tka followiaa. potato: (a) laaatlaat l .a . t baytaf aad d alt vary 
faa l l l t la t t <b) alatt of pat rot
 t (o) tyaa aad at r ia af faad ta ba 
aarvadt (d) koort af tarrloa af tka a»la ar aaakadtajala (a) aay 
ttraetaral faataraa tkat aay datarataa tka typo aad ttsa af aajalpaaatt 
( f ) laaatb af loat I f tka proalaot ara aat awaadt «ad ( f ) faal l l t laa 
far tarr talaf . 
I t ta at far wtaar ttap ta parakaao fraai raaatabla tappllort 
«ka raaalarly adrartlta la tka trada araaa. aa rafarda kltakaa aad 
tarvlaa raaai aajaiojaaata larfa aaaafaatarara ara arar raady ta aaaply 
at tiaatott alaa kl takaa* at a. aad prarlda arary pott fill a tarrlaa ta 
aat ara aaaalata tatlafaattoa. la opaaiaf aa aattraly aaw attabllabaaatf 
•fftaflaat aaaaajoaaat praparaa a data Had badaat af —§u kafara 
aaaaaaataf ta bay. Tka aaattwtat aast ba aaara af kaa awak katallar 
6 V.e.Vtaalats Catarfof aad featal aparatlaai faaltak Oaf vara I ty 
Praaa Ltd.t S.T.Paalt How to* Laadaat 1973* p.BO. 
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ooa afford to apoad. 
Coaaaalao Maat : Maaa eoopaalag varfaaea n y bo • aaw roaaoe to May 
hatal for < N m i M grass aargia. Iawavar» I t ahMld n t ba lgaorad 
baaaaaa I t I f • • •a l ly tba raasaa vky aaay a n a far* da aat aadarttaad 
way froft profits art lawar t i n tba badaatt kowovort tkoro My bo 
affootIra eaatral. Tba affaet af sola alxt l.o.» tbo affaat of 
dlffariag doemda aa 41 ffaraat priead dltbaa Mat ba kapt la alad. All 
aaaai tkaald bo eoapotodt by aaaaoaaaat, la ooaaaltotloa with tko akafa. 
Tka ort of aaaalllag aaaas for a aorkot to rodaea aaaa eoaj»aataa 
varluao I t probably oao of too araataat attott of a oood ootoror. I t 
laralvea oarofal atady af market tattoo aad akmgiag oatlag kablttt 
of qaolttaoo aad ataadard of faod» tofotbar wltk tko artrtbata of 
ooaplllag attraottro tad balaacod aaaa ta prodaeod eonsitteat groat 
•argtat . "la faott tko toloroaoot bai l t la by May oattorlag oporatara 
dotoralat of tka oattoaior ooald ba obvtotod by bat tar aaaa plaaatag."7 
BOM ate of tbla fa at art foa> Mteblltkaaata aro ablo ta prortdo food 
tbot I t roolly of good volaa far aoaay. 
Iatraatt tko Caaaoratlaa 
Cooporattoa la tka aaaaatlal aplrit aklak Mkot ovary ptooo of 
work May aad pradaatlva aad holpt davalapaoat. Tba other faotar 
•Alab I t tko taroty of tka taooaat of ovary traaaaattaa I t tka 
raoliaatlao af aaaaa af daty aad rotpoaalblllty by tba workart of tba 
7 David A. Poo rat Tka Praotlea af goaorol Maagaawat aatorlag 
appllMtlaati aaodoaald aad Co. Ud. t Uadoa* l«71 t p. 1*0. 
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ia das t ry . la tka katal tadaatryt i t i t aaaaaaary that tkara akaald ba 
ta t r l t af eaaaaratiaa md i m f tka aaalayaaa. Tka aaaaaratlaa n d 
datlfalaaaa to tka tad J eat la* af food ralatiaaa Mmg tka labaarara. 
Tk« aaad H i i f M M i t aavar iaaaraa Ita saaattity aad Uapartaaaa. Tka 
• f f ie faat aaaataaaat aayt • • aaab attaatiaa at aaaatbla ta tka iayraiajaaat 
• f gaad ralatiaaa aaaag tka labaarara. Tka aaaaasafal aaaafaaaat aarar 
•11dm my tyao of tatsla aawag tka ataff aaabara aad tka labaarara 
• f tka katal i a das t ry . I f tkara ie tka akaaata ar laak of tke aaad 
bakavlaar aaaag tka labaararat aad tka aaaaaaaaat daat aat try ta 
raaava aaek a fatal aiaa ta tka tadaatryt i t ia aara tkat tka katal 
ladaatry w i l l aaasa ta wart. I t tat tkarafarat vary aasaatfal ta 
faatar tka aaad bakavlaar aad kaaltky ralatiaaa aaaaa, tka labaarart. 
I f aay arablaa takaa alaaa aaaaa tk«a» tka Maaoaaaat i t baaad ta 
raaara i t at aarly aa passfbUt atkanriaa tka caaaaqaaaeaa waald ba 
aadaairabla. Par asaapla ia HT4 tka f i ra atar katal Saa aad Saad at 
•aafeay «aa alaaad far tkraa aaatba daa ta tka diaaatiafaetiaa aaaaa, 
tka aaalayaaa aa tkay vara ar«ia« far aa iaaraaia la tkair va§aat 
aad salariaa aad «ara aaklaf far kaaaav aaaaavadatiaa faei l t t t aa aad 
aabtldlaad aaala. aHlla tkara ia tka aaad aaaaala af afflataat 
aaaafaaaat ia daallaf vttk tkalr aaalayaaa by aattl lag tkair daaaada 
tbraafb aaaatlattaa. Daaaaatratiaa far klfkar wajfaa vara aada ta tka 
Atkaka l a t a | , Urn DalkIf Jaaaatfcf Udbit • t e j t t aad Akbar ia I97S.* 
Tka aaaaaa—at at tkat t iaa aalrad tkalr praklaas taaaaaafally aad 
8 Wlatk Aaaaal lapartt WTO-T4, Iadlaa Taarlta Darftlapaaat Carparatiaa 
Ltd.t Jaavaa flkart Raa Da Ik I» p. 8 . 
87 
allavad tfcalr raarasaatattvss to talk with tkaa • • that th« dIspata 
• igkt »• sattlad by aatsal aaaaaratlaa aa tka basts af aafottatloa. 
Tka dlsaata »a« sattlad* aad Vol faro "wads far raiiaas aalts* f t i . t 
Ttaasaart Dlvlsfas* Akbar* Askska (Baagalara) aad laad>«aartars vara 
•tartad dartag tkat yaar. 
Tka afflaiaat a»aaaaa»at arsaatas faad ralatfaas aad aaiatafaa 
baaltby ataatakora aaaasj tka aaalayaos by fair aad Jaat troatasat* daa 
aroaatlon* r awards* kaadsaaa salarlas* »alfars fael l l t last aaaaaaadat I aa 
fae i l i t last sabsldlsad faad arraaooaaatst raasaaabla work lag kaars? 
aad jab saaarlty* ata. Tka aaaafaaiaat rasas* tsas tka aaed far faraal 
Jstat-aaasaltatlaa batwaaa staff aad aassfsaaat aad ft Is bald at 
rafalar latanrals* baaaasa tkara larks tka daafar af 111 rawaraasstaas 
wkaa tka dlsaata asy tara ta baaaaa aasattlad. 
Tkara ara saaa factors wklak affaat tka af ft el cat aad ssjaatk 
faasttaalaa af katal Is das try aad wklak ara as fallows: 
a. Saaarlty af Jab taaara 
b. aa§ast staff-aaaaaadsttaa aad aaals 
a. taaal aaa+rtaaltlas far araaattaa ta aaaal atraaastaaaas 
d. Jastlca aad falraass ta tka saalayaas by tka aaaafaaaat 
a. Jolat aaasaltatlaas 
f. statas af jab aaattlaa 
f . Dyaaala loadarsktp 
h. Plaasaat work la f aaadtttaas 
(a) Saaarlty af Jab Taaara - «aay katals ta Iadla af tka a«dra af 
awblia aaatar atari da Jab saaarlty. kbora tkara Is tka Jab saearlty* 
tka warkars w i l l raadar tkair sarrisaa afftafaatly witkaat tka faar af 
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their I I M I I M I . I f they feel i M n d of their Job they wi l l k>« 
free frow the Miserable thought that they weald be dlssrissed by • 
aotlee ea t r i f l e Matters or wit heat My reossaable eaase. whoa they 
ere not firea Job eeearltyt their Jab wi l l beeewe ealy e"*lsereble 
eowforter" for the*. The effteieat waaaeeweat a ever lfaeree the Jeb-
aeearity to their work era oad that they tola food aad frai t fa l serrieee 
of the workers. 
The effieieat waaageaeat fires the services to the ewpleyees 
for loafer period oad they feel fal ly aatl t f iod. The ewpleyees watt be 
provided fael l l t iea for prevldeat faad. 
(b) eases t Staf f-Aao—odatloa —d wools - There is ao doabt that lew 
levels of wofoat abaeaoo of adeqeate staff aeeeawedatiee aad aea-
are 11 abi l i ty of sabaldlaetf weals eeatribato to the iaeffleloaoy of hotel 
ewpleyees. Dae to look of adoqaato aeeewwodatlea faotlftlos la tke 
vlelalty of kotels tke ewpleyees hsve to go to dlstaat pleees aad i t 
affeets tkeir effieleaey of wear Iadiaa kotels. Sows depertweats 
(speeiellsts) l ike kitobaa aad restoaraat perseaael are paid roasoaable 
wafes* while others like ebewber-walest porters* oloaaerst eta. do aot 
get odoeaato wafes. As a roealt of the wage loord award the wooes aid 
work lag eeaditieaa hare beea regelated* bat there Is s t i l l a let that 
r owe las to be doao. As the hotel ewpleywes weald get better solsrios 
aad ether beaefits their worktaf effieleaey weald laorooso. •awarer* 
the owthor fools that lew wooes aad salaries ore respoasible far aeo-
eeeperatloa aad peer effieleaey of the hotel fadastry. Tt weald aot bo 
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M « # t» previd* bett«r wag«a «ad daaeat warktag •aaditloaat bat tb« 
« M l « 7 t « b« »i*rided with ia««ativee alto. 
Th« eaplayeai bolow tko raak of • • • • • • r i a l ataff do aot got 
aaaoaaadatlea faet l l t te* . Tbe aeaagaaeat baa to ( • • • prablaaa. •araevar* 
tko t t a f f alto aaffora da* to I t . 
( • ) i—al » p w t i i t l w for P r — t l — la t taal Cliaaaa taaooa - I t i f 
aaat laaartaat tnat tbar* «lio«ld b« fair labaar •alley regarding tk« 
»r«a«tio« * f d«a«nrlag eavl*y«es. I t v«ald taprovo th«lr a t n l t md 
»oald redoeo lebrar tar* iwr. 
(d) Jaitlaa aad Falra—a to tko faaley—a by tko •aaaia—at - 1b« 
babavUar of tb« aaaageaoat with tta aaplayaaa tkeald bo fair aad jaat . 
Tba attitada af tb« aeaagaaeat abeald b» ayapatkotle aad eaeo«r»g1»g. 
Frea tb« eaelsye* «f tb« leweat raak ap to tko eapleyee of highest atataa 
tb« behavUar of tko — a g o — t tkoald b« baaaa. Tb« reward a aad 
•raaatlMS akeald b« glvaa to tb« d«s«rvieg waiters taaortlelly. Thara 
akMld aot b« aay type of • a r t l a l i t y , by tb« aaaaeaaoat. Iha part ia l i ty 
akaald b« i d t l a r la sattlaaast of dtapatas ear afvteg aroaotl—a ta 
tb« «H) i t rMt . 
( • ) Jolat C—galftlaa - Iba parpaea af Jalat aaaaaltatlaa ta te 
• l la laata tba aivlalaat frlatlaa a* aay 1 • • • •at ataeepkere batwaaa th« 
aaaageaeat aad workore se tbat the BIB ••••eat af the b«tol ladutry 
•Iffbt faaatlea aaaathly. Tba ja lat •easvltetlea I t Uko voldlag tb« 
taw a*r t la t t« f aeaagiaaat aad tba aoft«rs» aa sea taaa far tba affaatfva 
fne t leaUg af tko kotol tadastry. 
no 
Tko J t int eoaaaltatlon i t kald at tko rowalar aaat1na botwooa 
tile raproaaatattvat of tko warkara aad tko aeaafowaat to aalva tko 
oaoorrtao; probloaa M 4 far fataro adjaatwaat. 
Tba prablows ooaarally dttaattad aad talvad by tka J*iat aaaaaltatlao 
ara at roaavtaa tbo grlavaaaaa af tka warkara, provaatloa af oaatdaatt 
by proeoat toaary atapt» aattltnfl tka dfatrfbatloa of tfclftt» broaka aad 
daya-off, dlstrlbatfoa af aratultiaa» at a. Tba aat lv l t lot far tka 
wolfara af tka workora ara ekeekod aat. Tka atkar probloaa af tka 
workora ara rat a ad la tka aaottaga. Tka aaaaaoaaat alaa latradaeoa tka 
plaaa aad aabaaoa aad altaratiaa la tkaai rofardfag tka work Md warkara 
• f tka tadattry. 
( f ) S t t t n af J ak P i f t I— - Ivory aorvleo oxpoeta Ita roaogaltlon aad 
raarard. Ik a warkara af tka katal ladaatry alto lfka that tkalr offlaieat 
aorvteoa tkoald ba roeooalaad aad tkay tkoald ba rawardad for tka 
aoatribatloa aado by tkaa ta tka ladaatry. Tka atataa af jab poattlon 
t t ia aaeardaaaa with tka parfarwaaaa af the warti aad tka —aafaaaat 
tkoald approolatat raeaaalta aad ol»a raward for tka work to that tka 
warkart wight faol aaaaptaaao aad raaafattfaa. 
( f ) Oraawla Uadortklp - -Tka abi l i ty of • ta i f ta ia t to aiaoarafo blob 
woral la tkalr aatabltabaoatat • t p l r l t of aaaparttlaa aad tko bolldf af 
• f aatbaalaaw i t oxtraaaly fcapartaat.'* 
Tka rloht aad traa loadorthlp botb la tko warkara and aawafaaaat 
• Da r id A.Powat Tko praotlaa of ova oral aaaaaoaaat eatarfa* appllaatfao* 
laadoaald * Co. Ltd., Loadoa, WTl, a. 4°. 
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is oeeestery far M t t i l oederstoadtao; la the edvaaeeaeet of the hotel 
ladastry. The workers' leadership shoe Id aet be ef seek kled that I t 
wight leed then to ee astray. The workers* loo dor shoe Id taew the 
let ere* ts of the workers as well as of the) lodes t ry . The eeestraetWe 
leadership of the workers i t tadeed a greet footer that helps the tadaotry 
to advowee 00 the oath of progress to vol l os to the solatlee of the 
p rob loos of the workers. The dost root ire leadership o Ivors rose Its the 
•1 sort es of tho workers aod the Irrecoverable lots to the lodes t ry . 
of 
Oa tho other hood tho leadership of tho awaegewoot shoo Id he/saoh 
kiad wJiloh wight ley dewe tho hi oh vera Is* roles ood seggestt oos t» tho 
workers which wight bo proved froi t fa l ood ptotseworthy le the lotorest 
of tho workers. Tho waaageaeet shoeld always keep In eeasiderotten tho 
taterests of the workers aleeg with the laterests of tho ladastry. Tho 
dlota aod sterols shea Id bo parsoesive to follow thea. They shoal d oot 
ley dowo prtaelples for ooly workers bat they sheald olso oot dowa seao 
priaeiples ead rales which eight bo froi t fa l to the iotoroot of tho 
work o n at well as tho tadastry. 
(b) Moosoat MPrHao Coodltioos - •eaegeaeet mat oore about the oayttMl 
eoafert of eapleyeee workteg eea dittoes* reereeftleaal fael l l t les aad off 
doty hears wast also bo exes teed to oatoro that they are as they ooa 
bo aodo oa dor ooodltloos tapesed by botol ootorlaf boo ta ess — at leost at 
at t root loo os oeapettof esteblisbaeetst aod Idoolly bettor, woo botol 
la the woot oooatry baa a peraoaoetly epeo olob for i t o f f osot wbioh 
ooo bo aood ot o aeettog plooe for eapleyoes off-doty at the toae tlaot o* 
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well as for tke n a t l faaetioes. laay ketela kare feet-ball sad 
erleket t W H i staff news paper*» ataff parties* eattae* aad etker 
eaawaraial pares Its wklek eeatrlbate ta peremeat eapleyateat. 
Bat la Iadiaf betels i r e aat providing ta tkelr employees reereetleaal 
faal l l t l«t> I lka tkat af ferefg* eeea t r ies , ••aafeaeat akeald provide 
reereetieaal, traaapart* aad ataar faci l i t ies ta tka employees ta obtain 
tkelr cooperation In tka katal interest. 
tka above •aatleaed ara tke several aaaaaa wklen affaat tka 
• f f le laat faaetleafae; af tke katal ladaetrr. I f tke above dlssassed 
aaaaaa ara raaaved fro* tka katal i a das try t I t fa tare tka katal woald 
raa aaeeeasfally. Tka waaagewaat akaald pay fa l l atteatlan to tkeir 
kwaea bekaviaar wit a tkafr wart era. Tka weaagenwnt tkaald treat tke 
warkera ayapatketteelly aad kmaaly. Tka latarett of the katel a* wall aa 
af tka warkars skeald resale fa eeasiderstlon af tka aaaae;—eat. I f 
tka lataraat af aayeae between tkaa Is leaeredf tka total affaat on 
tka katal la da a try w i l l ka karafal aad aakealtky. 
A. Wood fay woll-tralo*d •eaaaaaeat 
Tka aasaatfal reoatreaeot far tka affteleat katal •aaafaajMt Is 
tka aeed far t rat a ad affaeeers. Tka a f flea af tka a m i i r la keeteally 
tka a*at lapertoat. Tka fata of tka ladaetrtel waft depeade aaea tka 
•aaafarlal ataf f . I f tka aaaafars ara eff laleat aad wall •cafeaied 
wltk repaired ajaallflaatlaaa m* t ra lalaf , tke aaeeess fa tfc« develoeaMat 
mt tka katel fa a ewet. Tke •aaafer la tka persaa wke eaatrols tke 
10 la id . 
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faaetlonlng of the hote l . 
Today the hotel Is not aeroly • lodging hoase bat • eeaplex 
organisation of for lug various services to I ts fa eft a. 
The eoaalex syseea ts divided for the soke of ease iato d l f fereat 
departaeats* as the aala operating departaeats deal lag with separate 
services are* roost reservatleo aad reeoptloaf fotd aad beverages* 
ooafoetloaary salesi eeaveattoa aad baaeaet aad telex* telepheae* 
tolopr iatert eeaputer services* seer at a H a l f a e l l l t l e s for aaafareaaee 
aad eeaventloas* pro vis tea of space for axalblttoas* paintlags* tea Interest 
photographs* bookst ota.» a r t gallery* betel theatre aad ceacerts* aad 
• l a o r departaents I l k a laadrtes* eoadaetod tours* ear service* a te . * 
besides provisions of servtees threagh eoaeesslonlerst aaaely travel 
ageaeles* shopplag a eat res* baaksi dragglsts* f lo r is ts* Jwellers* 
hair -dressM* beaaty pari ears* health elabs* twiaailag* golf-elabs* e t c 
These fora the basis for hat el aaeaejeaeet aad I t ta the ealy aaaager 
who iaposea the daty apea h las e l f to deal p r l a a r l l y with the respeasibl l l ty 
of the eoafert of the t e a r ! i t s la every respeet. Far this raasaa a 
aaa a f erdiaary aapaetty aaaaot per fora saeh a heavy respeasibl l l ty* bat 
aaly a eoaaeteat aad a k i l f a l aaaaejer aaa faae the p rob leas aad 
d l f f lea l t ies fa eeaplex feeetleaing a f the h o t e l , l a has to aaat the 
aeeds a f the tearlsts t a the i r sat lsfaetlea by aalatainlng the 
lataraat loaal staadard a f sarviee. i a t I t la aetleed that la ladle aaay 
hotels laak the aaaber a f tralaed aad gaal i f ied aaa a ears. They are veld 
of professional aad taebaleal kaewledae aad tba res a l t la that the 
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eeaatry cannot advaeee In the fai t vebaeat eeapetlttea la tfca lataTaattaaal 
teartets Indastry. I t baa been realised that the fattitataa far 
the fnldnaee aad kaevledeje af a w t t A M t la the praettcal f ield fcere 
baaa established so tkat a sjeed aaafcer af afflalaat aawafers e»y ba 
predated aad tba tearists a»y get tha serrteee vertk their expeadltare. 
Tba efficient aaaefeaeat la real lata* thaaa prebleas aad facing a aw 
challenges. Bfflalaat aaaagers ara teapot eat ta daal with every problem 
•ttbar conacre la 1 aad lafal ta tha lataraat af betel Indastry. 
1 . Ttatalao la natal Btaeejcaeat 
Va find sway persons of tha ataff I lka va Iters t receptionists* 
bearers aad erea aaaagers la aaat tve atari hotels aatralaed aad 
eaqaaltfted ta thair respective services, for tha training aad i k l l l af 
tka ataff personnel* tha early aaad af traiatng laatltatlaaa hat been 
raallaad ta Tadta sa tkat aaa power daralapaaat aad aaa paver a t ! I I sat tea 
eaaaat ba aegleeted. Tkalr t rat a lag far tkla parposa aaaaat ba Ignored. 
The attaatlaa ta fataf ta ba paid by opening tke tratatag laatltataa 
at Betel e»terta« • aaat await Ustttatlaaa la Delhi» Boabay* Badraa* 
Calentta* eta. I t ta tke respeastbiltty af the gevernaeat ta provide 
adeeeate tratatag faatllttaa la katel aansgeaent bat betel chains have 
aaeepted tkla respaaslblltty. Tha development af a two-year fa l l ttae 
three saaeater coarse — theery aad practise — by tba Beat ladle 
• • t e la Ltd. (Oberel Cp.) ta aa atteapt ta Beet I ts own aaaegerlol aad 
sapervtsery aea paver'a aeeat eeaseqe«et ea l u ova expeastea act 
ealy vtthia ladta bat also ta foreign aaaatrtes. Bealdes the Bast Tadta 
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Betel Ltd. Indian Hotel Ltd. (TtJ vreaa) Md 1*11day Iea» are arartdtag 
t ra in ing f a e l l l t t e t ta their aew i t l M t i d eepleyee*. tadla Tearlaa 
DereleoMeat Ceroeratfaa la also davalaelaf t rataiag pragraaai—. There 
ara fear eat age r io t a f trataaett v i t . t J a i l a r hfceaatlve T n i i t M i Hetel 
Operetta* Tralaeaa> Craft Trataee* md Apperaatlee Trainee*. 
A hetel aaaagaweat «a«rt« ska* 14 laelade aat ealy the batal Md 
• e b l l e aeeaeatlag feaetlaalag bat ahaald a l t * laelade betel eagtaeerlagt 
bat ldlag eaaetraettea aad deatge* feed aad beverage aiaaafaaiaatt peraaaael 
aaaageaeet eaatrels at a l to baaa* relatione* labear a n i f i a a i t t aalee 
pree»tlea aad ateret a e a a g f t n t . That a araat ara taereatlagly vara 
iapertaat aaw far hatal t tbaa la tha pa t t . Tbara la a aaad ta darelap tba 
ttaadard a f edaeatfea aad t ra ta iag la tha aatarlag l a t t l t a t a t bath far 
• a l a t a l a l a f l a t e n a t l a a a l ttaadardt la hatal t aad la tha larger l a ta ra t t 
a f tha growth af Iadtaa tearlaa). Sehelartklpe aad faadt ahaald ba awarded 
ta tha bright aad gaalat aaer bay* aad g l r l t who eaaaat afford ta gat 
ar aaatlaaa the i r edaeatlee at tha aatarlag l a t t l t a t a t . The ret earth 
f a e t l l t t e * ahaald a l ta ba pravlded ta the tahalara la the f i e l d . The** 
abave aiaatlaaad l a t t l t a t a t bar* *a tar*d t * provide the t rata iag aad 
etaeatiea la tha hat el ladaatry * a t l t f e * t * r f l y , bat that * l a t t l t a t a t 
ara faw la aaafcer. Tbara *h*ald b* «*re l a t t l t a t a t aad tratatng aaatraa 
ta aeet tha repaired deaaad a f tha ladaatry. 
Tba e f f le leat p*rferaaa«e la tba aaperriaary faaatlaa I l k a 
cbaf t t bead aaaktt bat lert» a t * , aad tba apprealable wart a f tha 
•aaageaeet w i l l eertalaly ba tba greateat aeraty far tba taaaaaa aad 
devalapaaat ef the betel ladaatry. 
96 
»aaaptlaa Offleo tba HtBr> Cwtw af tba Hotel 
Tke daralapaeat aad trata leg of ketel reeeptfea afflaa p m i n i l 
flu tke art af pereeaaal salas-aaaaktp i t a l l tee eftea aoflooted. I t 
aeet be reaeabered tbat t i e raaeptlealst plays a vary taperteat rata 
ta establitbtag feed ralatfaaa between tba feasts aad tba katal . 
Tka reaepttaa afflaa ta tka 'skep window' af tka katalt aad 
tkarafarat skeeld ba wall destined la tka ftrat plaee aad always 
aetata!nod in a wall arena lead aad orderly wanner. Tka raaaatlaa 
afflaa staff watt raaala alerty ba saart ia appearaaee aad prepared 
to affar qateky afflaiaat aad eaartaaas service ta faast aad pat«aHal 
easteaers at a l l ttaee. Tkay swat ba tralaad la tka art of parsaaal 
sales aan skip. 
Good persoaal saleseaasktp aaa only rosalt froa affleioat trainlag 
af a l l eapleyeet wko eeae iato eoataet wltk geests. Eaployaes watt ba 
on eea raged to develop tka ski l i t of good salesaaasktp and service, 
•aaafaaa at aast areata In employees the daslra to sail aad to taka 
pride la tkalr abi l i ty ta br laf aba at aa ataaspbere af goodwill 
batwaaa tka faast aad staffy aad appraatata tka tapartaaea af satisflad 
faaats ta tke katal . A raaaptlaalst aast passassi above ally a straaa 
parsaaallty. Bo aast ba aatkaslastte tawards ffaasUy taatfal la 
d l f f i ea l t sltaatlaas aad layal towards tka aaaafaaaat. 
•sat af tka porooaa aaa arrive at a batal aaad aata aad paaaafal 
ataoapboro aa tkay ara tlrad af tkalr work. Tka pataatlal faasty tka 
traveller baa aa tared tka kete! witk tka Intention af ebtatalag 
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aeeoemedattoa. After a leeg Jearaey t ravel ler daas eat wish to eeestdar 
leektag farther far aeeeawadatioa. Ta saeh eaaas I t reqatres oaly 
eleaeatary aeaatea taaaa aa tka part af reaeptlealst ta sat isfy the 
t a a r l a t . Nevertheless* I t sheald ba reaeejhered that fatigue aaa 
rasalt la stralaed ewetleast tliarafarat t rava i l art sheald be headled 
with taat tad eaderstaadiag. First fapressfoes a f tka reeeptloaist aad 
tka sreatioa af tka pradact ia»g« ara v i t a l l y taportaat. A t l r a d 
t rave l le r aaa easily ba aada I r r i t a b l e by t r i v i a l aetlaaa ar 
stateaeats a f the reeelpt lenlst . Bar la 0 «ad a f ta r tka t a l e aeeeaasda-
t laa rssaiptleatsts ara la a good pet i t ion ta raaeaaiaad aad t a i l 
addltlenal aarvteaa aad f a e t l i t t e e . Far eweaplet tka reeehtteaist aaa 
aentloa tka dlalag raaai f a a l l l t l e a ta tkeaa arr tvtag jaat pr ior ta 
• a a l t laee* ar reaa service to la ter a r r i v a l s . Guest eaa ba reataded 
a f tka ava i l ab i l i t y a f a leaadry aad valet services, leoatlea of tka 
bar*coffee skept etc . Xataraal se l l lag iavalvea brtagiag tka gaestt 
so that ka w i l l speed k i t aaaay within tka katal rather tkaa la other 
aa tab llshaeats alata at baad. Proper veleeterlag ar advaaclng a f 
lafansatlaa ia aatlalpatiaa af a gaest's aeede la aat aaly feed 
salesaoaskip» kelp la 9 te ia areas a dapartaeatal rev eaa eat hat Is a 
s s t r i ae wklek aaa greatly lapreve faeet ra la t i eaa . 
A l l reeelptteaIsts a n t possess thereoeh raavledf* »f avary typs 
a f aeeeaaedettee aad service la the betel aad be abselately faatlftar 
with the leoatlea aad f a a l l l t l e a a f a l l rasas aad sal tea . 
•aay hatala aaiatata a f i l e a f 'gaests history aarda' . A card la 
prepared far aaah a aw faeet . In fa raw t toe ( a . 9.1 • • • a t aa t ieae l l ty i eradlt 
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ralt tag taaatal raqalraaeata I l k * aad dlallkatt aatraaaffat at a.) ara 
rt«oH«4. Every tf«« a g m t ataya la tka katal* t ie datatla ara 
•atared an k i t aard» a.g.t data* af arrival aad dapartara* raaai aaafcar, 
aaiakar la party* rata* tatal aceaaat* raaarka* ata. At wall at kalaa 
a paraaaaat raaard aad a aaavaafaat aad aaaarata aaaraa af tafaraatlaat 
tka faatt history aardt ar« af fraat valaa far tka fel icitation af 
fartkar batiaaas aad far rafaraaea kafara tka arrival af a faaat alia 
kat ttayad at tka katal kafara. Aay apaaial raqafraauata af llkaa aad 
dlallkaa aaa ka ataartalaad la tfdvaaaa af tka faaat*t arr ival . 
Sarvlea I t aaa af tka watt iaportaat faatart ky wktak a katal a* 
raataaraat araatt aa laarattlaa aa I t t aatraat. laadaqaata tralalaf 
aad laak af aaaafaaaat ara prtaary aaatat af paar aarvlaa. Idaatlflaatlaa 
af tka eaatatt kawavar* daat aat kalp tka aablle ralattaat tlda af 
aparattaa* aalatt aatlaa ta takaa at appraprtata lavalta taprava 
tarvfaa. I f tarvlea f t faad aad taart* aa i a l t l a l atao* af plaatlaf 
tka faatt I t aaklavad aatlafaatiaat I t aaaaa afflalaat aanafaaaat ar 
food aaaagaaaat. Okaral Iataraaatlaaatali Taj Mahal Vatal* Aakaka 
aad Akkar lotol ara pravldlaf aaaaataat tavvlaaa ta tfcat* faaatt* 
MT1L AOOOmTIRC 
Tka aala porpoao af katal atataatlaf la ta flva lafaraatlaa af 
variaaa daa*rt««mt» aaaratlag aadar katal aaaafaaaat. Tka aaavaatlaaal 
araatt aa la ta aaapara aairaat f lamalal raaalta wltfc that* af tka 
pravtaaa yaar. A aaathly atataaaat aaaaaraa tka flaaaatal raaalta aritk 
tka aarratpaadlaf aaath %t tka pravlaaa yaar. Tka praattta aaaaa ta 
• • 
repair* rovlsloa. •adfatory ooaporlsoa* Is porkops s t i l l tko aost 
offootlro aeoas to aoasare the ovorall troad. Tko • • • of m i g « M i t 
aeeoaatfag for kotals HOT la p m l t f l i g tko data aad laforaatioa 
ossostial for plaaaiaf M < ooatral of bet*) oporatloa. 
Tko profit aad 1 M S aaooaat skoas aat profit aa total sal at oaly» 
oat ooat I t raoalrod for asaafoaaat profit aod loot aaaoaat with 
aaalysotf salott aaaolyt to too* wkat i t tko profi tabi l i ty of difforoat 
aattvltles of tko kotol. For oxaapla, i t mat skaw ( I ) laooaot eost 
•ad prof i tabi l i ty of a l l sarrleos soldi ( I I ) laooao aad ooat of 
sapploaoatory sorvloott for osaaplot froa • aowly startod soafaattaaary 
dlvlsioat aabarot or bar, ( i l l ) laeoao« ooat aad profit fro* t lao to 
ttaot aot oaly to skoek roaalto oalokly bat to idoattfy soasoaal 
oartattoo la bastaoss. 
Miilo soaotlass ororoll profits aay bo a11rlgbt» i t alokt ooaeoal 
tko fast tkat soao seotioas of tko kotol karo aot ffroa satisfactory 
rosalta. A 800 rooa kotol is liko a aaaafaotarino. ploatt ooaaoraod 
wltk prodaotloo or proparotloa of food far varylaa alfoatolo orioattlt 
Cbfaosof aoatlaaatal, ata. aid ovory oaaatry kas tko addltloaal 
baaIBM* oblloatloa of prosoatlae tko boot aot saly of I ts foad) bat 
alsa Its oaltaro* aot la aad doaaat oto. ftaaalaf a b l f atsa kotol la 
tkot a soaplort aparatiaat wltk kolf a dosoa rostaaraats»wttb varlod 
poraoaaol aad ski ft systoatt Tko aopartaoat of kttokoa, parokaaot 
sactioa aad aoooaats sootioa aro aaoof ooaplox Issaaa faaad by kotol 
aaaafoaaat. 
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» M « w t af tka *ai i Hofit 
aaaaaaaaat af • tat 11 katal I t • akaraatariatia faatara af tka 
iadaatry. Ik as a ara aat fraa fraa tka aaaalaxitiaa of katal m i f M M t . 
Ea sal at lag aaaratlaf saats, i l i i n i t M aarviaa aattr ia l aaat aad 
taaraasiaf wata k i l l i t • M I I araalaa. A tat 11 katal taa aaada tka 
diatial iaa aad t k l l l of aaaaaaaaat m i tkaa tka laraar aaita. Tka 
katal m a f f r ft • alasa by ktaaalf. Hit rala i t ta aaita tka aaita 
arafttakla aki la ka ratalRI arafattIanally lll-aaaippedta play a 
aaaafarial rala. Hit traiatae; tag kaca ia tka f«ad araftt aad tot aa 
araaaiaatiaa aad aaaaaaaaat. Ik la oaa kat ta ka f i l l ad ky a aa* 
arajaatiaa ia tka axittiaa train lag ayttaa. Traiaiag aad davalaaaaat 
la a katal aaaagaaaat avaa taday i t a vary aaak art ft aaatarad. tka 
katal aaaafar, tka daaartaaat aaaafar kat ta aadarttaad tot aaly 
aaaaaatiaf kat tka attaatlalt af ganaral aad fractional aaaaaaaaat. Tka 
eoaaera af aaaaaaaaat tkaald ka aa kaw ta a t t i t t katal aaltt tawards 
aara arafitakla aaaratlaaa aad davalaalag tka ladattry aa aara aadara 
aad saaad l taa. 
•ata l aaaaaaaaat araatieaa ara vary aaaaidarabla. Tka raaalraaaatt 
af groator afflaiaaey aad kettar ratvra fraa katal iavaataaats kava 
aaaatsttatod a aav aaaraaaa ta tradltiaaal katal aaarattaa. Jaam aat 
fallavlag tka Aaariaaa araatlea aat aaly la katldtag aat raaalag aav 
kata l t . "atal groaps la M a da fallaw tka latatt aad aadara 
taakataaaa af raaalag kat a l t . Faraoaal aaaarvitlaa ky tka tap aaaaaaaaat 
I t vary aaaaaa ia tka O.S. A faaava aatal Tyaaaa i t kaaaa far I ta 
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aatfaalaaa atteatfea €• ere* tka i l H t t t t detail kiaaalff fbr axaapla 
akeakfag tka tap e# patattaq for daat ar teetfag tka aprlafjaaai 
• f tka aattraaa* kfaaalf. I t f t tkaa that U.S. katal ledaitry has 
ka i l t aaaa af tka beat katal eeaftlaee la tfca world. Ika aval lor katal 
So to ISO reaaat aatartaa to alddla data raeatioaort s t i l l ra i l a* aa 
ladlvfdeal pereoaal aaaaaaaaat attoatfaa. 
Ikara ia alio taaraaalaf aaad for aa aeseattal aarketlag 
arleatatiaa fa tka aaaaaaaaat af ketala aad tearfaa aarvieae. Tkaaa 
l i a la tka battar laaattaa af ketels* • aare praaaatfa appaaaeb ta katal 
balltflaft daaleat a aartala leaelttafty ta tka perferaaaee %t tka katal 
raafdaaaat attaatloa ta aav ldaai la a raaai daaaratloat aalaatlaa af 
faraltarat daat a* aad layeat af tka aaaaaa areai» a aaarafi for ae» 
ldaaa in faad prepare t tea aad aaeaaveattoaal attttade af eatertataaeat. 
Ikara fa al ia aaad ta art aa tka katal servfeee aad aooda 
aaaeatftfvely aad yet Iraow what akaald ba laeladad la price akfek 
vf11 at 111 ba are ff tabla. Ikara la al ia aaad ta keep a balaaaa betweea 
tka eeaber af aarvf aeat far eaaaale* afcea la ta a vara 11 espaaalea* 
aklak axtaada oaa aarvf ee at tka expease af tka otber ar aaaartaf • 
part af tka realaaaaa laaaae late a bari ai aai doe a by a foar atar 
katal reaaat ly la Malabar totals Caakfaa. Saaeaai la katal aaaafaaaat 
dapaada aa tka efffefeaey %t panaaalliad ear* lee. Ikara la aaad af 
aedera taakalaaaa la katal aaaaaaaaat. 
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HOTEL MANAGEMENT TGCmiQOES 
Hatel management techniques are part icular aetheds d tract ad at 
solving part icular p rob last . Basic siaaaejeaeat t k l l l a are reqalred which 
ean ba sapplemonted by aaaageaeat teehelqvao. "Aeealsltloo a f the a k i l l t la 
proper part a f aaaafeaeat develapaant, while aaaafeaeat teamalaaes are 
peculiar to an Individual aaaafer at • parttaalar paint la t lae la relat ion 
to a part icular enterprise. 
"Techalooes ere far the aioat part methods vted ta dttetpHna 
thought. Cr i t i ca l path analytic far example, Is • method af f l ad la f aat 
how to carry oat a job In the correct seoaeaee* dlseoeated cash flaw Is a 
•ethod for easnrtna. a correct laveataeat decis ion." 1 2 
Tt Is lapertaat to relocate techniques to the i r correct statast 
as tools of disciplined theveht which aid management in the i r main fraction* 
they aerely assist I t s perforaanee. Tt 1s acre Important for aeaager 
to aaderstnad the i r faaetlons as aaaafert rather than te have absarbed 
aaaeroas aaaafeaeat teehalqaas. 
ORGANISATION STIUCTURI 
Orfaatsatloa chart Is helpful la fa la l a * a eaaaapt a f averel l betel 
11 Phi l ip Hal Ian, aamefeacat S k i l l s , Taaiaa l e t e l l e r M i Caterer, a p . e l t . , 
Oataber 1975, p. I S * . 
12 David A. ream, Men a fen eat far the betel aaterlnc aad a l l leal 
ladastry, Cex aad Wyaan LI a I ted* Leadaa» I9§9» p.203. 
13 Phi l ip Nal laa , Betel Meaafeaeat, s k i l l aad tech a lea as, Ieeiea 
Hetel ler aad Caterer, a p . e t t . , Sept caber, 1*74, Haw Delhi , p. * * . 
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eperatfoaa. laaardleas of How they My ka dapartaaataliaadt amorally 
• 11 public aad private aaatar ketalt perfom tka t n t batte faaatiaat. 
I t i t taper taat aad i M H t i r y ta tka fenealatlea of a taaad aroaalaatiaa 
•traetara that l laa amafaaaat afcaald lafem tka staff by eafartiaa; i t 
threaab Haa aatkarity. fa affattt tka beard af dirattort w i l l dtreet 
tbat a l l palietee aad praaadaraa eetablitbed by taaaialtatt tbaald ba 
iaalaajeatad. However
 t ta tba wkele proeesi af batal aaaafaaaat» 
••wafer fanit a kay part af tka arfaalaatlaaal atraatar* aad kat ta 
iaalaaaat tka poller »t tka aattra arfaaitettea. 
I f wa laak at tba katal or aaa1tattee katb af prtvpta aad pablte 
aaatar* wa 9— diffaraat aaa a aerial er tapervltory 1 avals. la larfa 
katal arfaaisatlaa wa aaa raadlly tdaatify tkrew aaaagaaeat levele: 
(1) Batal aaaafartt C2) Departmental keadt» (S) Iawadiata Sapervlsor. 
Tajt Okaral aad fTDC oreapt af batal rapraaaat tk l t traad. tkaaa bare 
katleally akaaffad tka araaaiaatfaael «traetara aad waaafeweat af 
katal aatarpriaat. 
la p r i m a taator like tka t i a t ladla Hotel Ltd.* tbere if aaa 
Cbatraaa* aadar who* tkare i t a Beard af M roe torn who I t dlretly 
reepeatlble ta tka GkaitMa. Tfcara ara ataa diffaraat aaitt af tk l t 
aadartaklagt aat of wkiek two bare Caaeral •aaafara vkl la a l l atker 
aai t t keve a m t m aa tkair kaada. All tkata aaaafart alaaa witk two 
faaaral aaaafart report aad ara reapaatibla ta tka •acta] af Mreatera. 
Tka aaaafart aaatral a l l tka daaartaaatt af tka katal aa tkaaa ta tka 
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Siaee there are to weey aaitt worktaf n < i r The But ladle Betel 
Malted* I t i t eaa»eraoae aad tap roe ties) to pretest the eroaattatleeal 
etraetare tad organisational ehert af a l l that* aaita. Be*eever» 
the erfeataattoaal atreetaret af a l l tka aaitt ere vara er lata 
etwtlar with tka aaly difference af their atsa* aad ajcpaaeieat. Heaee 
I an depending at aaly aaa tkat i t Oberet Tataraaatiaaatal whteh i t a 
bio, aaa tad k i t a eeapreheaeive orfaaitatiaa. Betef tat i ta faatara 
aaa be geeera Itted to a l l tko aaitt keepiag io aiad thalr a i tat . 
The departments of the hotel at thaw la the Chart Na.lt Oboroi Greapt 
Clark A i r a t freep alto workt tiaiilar ta Obarol ffraep. la tho Clark 
Sbirast thara ara alto two Geoera! Imagers at tbowa ia tho Chart No.2. 
la tha aodlaa typo hatal of thraa atar at Nirala's Hatali 
New Delhi* thara i t oaly aaa tapor body of Board of Dt roe tors at dor 
whoso aapervitloa foar partaort ara aadar thair retpeettve depertweats. 
Tiara i t oaly aaa Baaagar aadar thoso foar Partaara at thowa ia tha 
Chart Na. 3. 
Ia tha pabllo sector, d I f for oat from tha private sector* thara ht 
aaly «OBOT»1 Maaafar at la Akbar Betel* S start New Bel l i . Ta * l s 
pabllo taatar hotal thara ia a Chat rata oror tha body of Board af 
Diraatartt aadar tha Sward of Btreetertt which a amoral Baa agar 
workt and tha taa ara 1 weaafer pattaatat tha taperritery bald orar tha 
aaaefora. Thara ara dapartaiaats af tha hatal wbieb wark aadar tha 
eapervitlea af tha waaafor aa ditplayad la tha Chart Na. 4. 
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Mfct i t C w t w t i 
Tfcoy Mka e N t n e t t for tko par ok at a of laadt aorokato of 
aataattf eoaatroottoo af baildiaai ate. Tklt powor aajr » • oxorolaodl 
tkroaok dolofotloat to tko aklaf oxototlvat. Bat • • t iara U aa 
doloojotfoat tkojr oorfora I t tkaaaolrot. 
M rid pad t 
Tka Boord of Directors roaoostoads t i e rata of dlvldoad ta feo 
paid to tka akarakoldors. Ta tkla roford Board kaa tka floa! aatkority 
to rsci—ad tka rata of dlrldaad to to pal4 oat of avatloMo profit 
aftar mklaf aoaoasarr adjastaaata for taxaa aad otkor arorlaloat. 
Pff10ff< *»t I t i i ff ttt » tm •* HHM'fJl ttwr«Mfi 
Board doeldos tka t l»a f tka aaoaat aad t « m laaaot for oajr 
ska rot» f f I t i t aood«d for tka axpaatfoo of batiaett. No doabt 
dooltiea rofiardtaff additional aocorlttot to tapploaoat tka rotoaroot 
of tko aoapaar rottt wltk tkarakaldort. 
Dl root log oad ooatrollloi tka — — l o t ooorattoa 
Tklt I t tka aoflt lkportaat faaatfaa of tko Board «f Directors, 
tko Board maafaa tko coapaay tkroaok a ooatlaaoaa dtrootloa aad 
ooatrol of l t t oporatloa. la tkla roford tko kaord I t ooaooraod wltk 
tka fallow!af fwotloat la ditakarfiaf tko raaoaatlkl l l tr of tkjo 
— B U M t o t %t tko oalt . 
( • ) Tko ottafcllakaaat of tko gcaoral akjoetlvot of tko kat laat i . 
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(b) Poaaalatfoa of tko Mjor pollolos of tko baslaoss. 
(e) Uylag dowa tko broad ltaos for tko aaldaaoo of •ootloaal polfelos 
••ok oo af portoaaal oad pablte ralatloat for tko aaiatoaaaoo of 
rapatatloat fair tradlag ood gtaadards oto.t tkoy lssao tko dlrootfoa. 
<d) Appotattag tko aojor oxocatlvoo af tko eoapoay ar w i t llokt • 
goaorol •aaagorr partoaaol offloort aaaratary* oto. 
(o) Ckooklaf «e ar roviowiag tko nark of tko oxooattros ot top lovol 
to soo vkotber tko porfonaaaoa of tko ooapoay ar tko raits I f go tag 
•ooordlag to plaas or aot. 
( f ) Ikoy opprovo tko ftaol badfot of tko aoit, abetter applytaf to 
oafk rovoaaoft oxpoasost oopital ospoadttara or aaabar of oaployoos or 
badgot for ponoaaol dopartaoat. 
•ospoaslbllltlos of f kotol aoaagor 
1 . To prortdo ojoallty food ood bovoraget rooas oad service for kf1 
fffOftf . 
2 . To oaaaro tko productivity of tko staff . Tkls aaaas ho sakodales k i t 
• t a f f properly* bat avoids kavlag extro f ta f f . 
3. Coot • fatrolt rodaolag waste aad salvaftag lteas tkat aro asofal. 
4. Propor gaost rolatioas to oat aro tkat goests aro fat l t f lod oad 
koppy wltk tkolr aeeoaaadattoa, food oad bovorofo. 
I . ProrldlBg for tko oofoty of oaployooo aad faaata. 
6. Basarlag tkat tko koaso kooplag aot oaly of tko gaost aroas bat 
I l l 
tkreeaheet tka hatal i t proper* etpeelally fa tha feed praaaratlaa. 
Tha workleq of the dlffareat de»arfat t t la Feb Ho tad Privtto 
Stim ntitli 
la hstaltt there are bat 1 ta l ly two aaarattaa; dtvlalaeti I k * 
reoat Divlaloa aad Borerafa Matalaa. There art aeae tappartiaf daparta«*te 
I lka eafiaeerfaot talat» aeceoatlaa n l teoortty. leek af tkaaa dapartaoate 
la v i ta l ta a katal aparat1ea» bat I t datlaaatad at iappertiea, baaaaaa 
I t daat aat dlraatly pradaea revaaaa. A tblrd eateojoryt eftea eallad 
•laor ar eaavealeaee dapartaeet> aaaalttt af tka fellowtaf; talaphaaa* 
eboek roaaat elaar aad a eat ataadt. 
Llaaa Doaortaoat . laah eap leyoe la aaaaetad ta wear tha aalfara eappHad 
ta kla ar kdr by llaaa departaoat. I t i t tka praparty af tka katal 
aad tkaald ba at ad by katal pertoanel aa!y whoa aa daty. Miaa proeeodtao. 
aa laevo tba eaaa wi l l hare ta ba deposited ta tka ltaea departaeet. 
I t I t tba daty af tblt departaeet ta aaa wltk tha aaaparattaa af atbar 
dapartaeats ah atbar tba aaa galea aa IOOTO hat dapatltad tha aalfara 
ar aat. 
frarlalaa Stera Daaartaaat - Daty af tha ia-aharfo af thla departaeet 
I t ta aaa wb other tha prart gloat par ah at ad are bafaf raaarded la tha 
books ar aat aad tha laeaaa aade aat af that la aaaaraiaf to tha 
raaairaaoats af tha daaartaaat aeeeeraad. Tha atbar aala fcaatlaa Is 
ta fat tha ateaalla t l l r o r pollthad. 
f loat r l el t r aad aalataaaato . Coatrol af this •apartatat la farthar 
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sabdirldad tato thraa u i i haadat l.a.» balldlaoj alaatrielty aad bal lar. 
Balldlaa aaparvlsar aaatrols with tha hala af elaabars* «ar» aat ars» 
aalatars md •hlts-aashars, tha whala wark c M e t n l i f aatldtaa. Tkara 
I t * ahlaf alaatrialaa aha aoatrals a l l llahtlaa. la tha
 H i t wltk athar 
alastrtciaag • • halpars. Tha ballar I t rasaaatlbla t« saa tkat ah athar 
tha taatral b aat fa a I t aartlaa aareact ly or aat ar that hat aatar lg 
avallabia ar i a t . 
•—tatlaa Paaartaaat - Tbls dapartaaat | t bavfag ahlaf raaaatiaalst, 
aha Is tha arerall laabarfa af tkla dapartaaat. Faaatlan af tkl f 
dapartaaat lg ta glva a l l trpat af lafaraattaa rafardlaa katal l taa l f t 
aad atbar faat l f t fat available la tha alty caeb at traasaartt slaht 
saa I a * a»vias at tha ttatlaa aad raaraattaaal fac i l i t ies , ta tkat tba 
vlaltar alakt aat aasta big aaaey. Tfclt helps batb tha aaaa«aaaat aad 
tha visi tor. Naaageaeat gets aore taarists aad taarttta flat a l l tha 
tafarmttaa vltkaat aftsttaa aay tlae aad aaaay. 
Talaakaaa ttaaartaeat - le t el aalta hava lataraal talaabaae axahaaoa 
•blab a rav Id at talaakaaa la aaab raaa aad dapartaaat aaaearaed. Baits 
hava aaplaved a taahalalaa far tha aarpeta alia la tha la-abarf a af tba 
daaartaaat. n i g aait baa aaa aaia aaaaaatlaa with tha aata • * * • • • « • af 
tha al ty . Telepheae fac i l i ty Day tha taanrtata f t af treat ta*>artaa*e. 
Salts hava thraa aaaaeetlaas far aakltat fat? lataraalt laaal aad tvaaft-
aalls ( I N ftrfaalsatlaa Chart Ha* 5 and 6) . 
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with t i e help ef ehlef-ehef ead M r t i . Bis « • ! • dety Is te see whether 
the feed i t prepared eeeerdiee to tpeel fleet teas laid dewa by the 
aaa aeaaea t . 
Aaether dety ef the feed m i g i r I t te aee thtt there way aet he 
aay adelterettea !• t—6. Be Is else reepeastble far eleeallaees la 
the kl tease. 
Dlalae Beta) . ChUf Steward la la-chare* af tha dialaa reel . • • werfce 
with the help ef stawerdt batlert* waiters* ataff welters and eta era. 
• la aeia feaetlea la te aee that welters* hat lew echar* preperly while 
deal lao with the eastewers. 
Staff welters reeelve the erdert ead aetea whea they past I t 
te the eeaeeraed weitert whe thee hrlaae the erder aad serves I t . Bat 
the ererall daty lies with the ehlef steward. 
Ceafeetleearr and Bakery - Ih l t dapartweet prepares the eetahlee l ike 
eake* peateries* hlsealts aad ether related tteatt. This depertaeat 
else preperes the Haws ef lateraetteael staedard tee. Assistant 
Ceafeetieaer/Asststaat Baker Is the laaberfe ef the departweat. The 
sela daty ef these la-chare* la te tee that whether the Itewe are hetef 
prepared eerreetly aad ere aet eelaf edaltereted. 
Cash aweartacet - Chief Aeeeeataat la eve* a l l la-eharee ef the eeeh 
d spar f e a t , l e la assisted hy aa Aeststaat Aeeeeataat» leatlaa Cleft aad 
Chit Clerk. 
feaetlea ef this departaeat la te prepare the aeeewat keeks dally. 
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I t ltsaes tke dolly b i l l * of tke m t M m wltfc tke kelp ef ether 
depertaoats. I t eaaaet work well wltbeat eeeperatiea ef otter dopoitwoats. 
So tke M i a f « M i t keeps • • eye apoa tke etker depertaoats u 4 fires 
specific last rootlets to extead tkoir eeeperatiea to tke eash deportaeat. 
Sooority Popart—at . A ©wall, k i t extremely lwportaat departaeat ef 
Seearltyt I f keoded by tk© Reese Offleer. Hi l t depa*t">aat kas retpeeslblllty 
• f preteetlao tke faestt aad tke ketel aft last aay peteattel deafer. 
Tredltleaally» tke keate offleer w i l l kere pellee eaperloaee aad tralalaf 
before eealaf to k i t ketel petlt loa. Work i t a aad or tke kaata officer wi l l 
be Astttteat Secartty Officer aad letebaca. Seearlty Officer aad tkoir 
Asslsteatst ara foaerelly reeralted froa aea who kare kad police or 
tares t last ton oaperteaee. Tfcle places a groat respeasiblllty oa tke 
seearlty staff . Caeets oftoa leer© tkoir doors aalooked or leeve tkoir 
keys la tko door. To aalataia or dor > a* let aad safety skoald bo tke 
vatok words of tecarity. 
Boo to Koool a t - l e t t l y the Boose Keeper Is tke la-ekerfe of tk l t dapert-
•eat . s»© work* wltk tke belp ef keaso->keeper»head roea-aalter aad 
•weepers, lor work Is as seekt whoa a tear l t t IOOTOS tke ketel I t Is 
koT daty to reerraaae a l l tke tklecje ef tke roow, as U tori or dooorat©rt> 
ekoafltf ef bed sbeets aad oloeallaoes. 
Sh© Is overall ta-ekarfe ef later!or deeoratloa la tke whole 
ef the wait, ale has a saaetloaed awoaat at her dltpetel . 9k© oaa at© 
I t as sbe likes.see eea bar deeoratloa ploeest abe ooa wake a eeatraot 
for la tori or deeerattea wltk aa oatttaadlaf deaerater. 
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P t r m u l D t p i r f w t - I t Hat tba specialised daty af select la a* 
traiaiae; aad taprartao tba eapleyeee. Perseaael Of fleer i t tba la-aaarga 
af tba Perseaael DapartaeBt. I t la cjaaerally bellered tbat tba aajar 
pert lea af taa labaar aarket fa aaaware ar at laaat paerly laferaed 
abeat taa aatara af betel wark. Tbe perseaael dlreater ar afflaar 
swat erer-ceae tbl t eb Steele beaaese be la la-ebeife af rwaraitlaa 
eapleyeea af a l l 1 avals af sk i l l at tbey ara aeadad. » • aast kaew as 
laeal labour aarket aad ba abla ta daslaa a praeraaae tbat wi l l attract 
large aaaber af qaalified caplayeaa ta bla batal. Bsea tba labaar aarket 
fa tlgbti tbit Jab beeowes a gaaafae aballaafa. 
All tbaaa departaeets ara aadar tbe dlraat aaatral af Gaaerel 
Baaagar ar Baaager wbe I t aaatral lad by Baard af Dlraetara. Wbfch 
skews tbat I t la tbe Baard wbiab fanialataa tba pelletes. Ma daabt tba 
boads any ba eoiaaltad far aay pel ley natter* bat tba Baard la sapreaa. 
Tba aaaaaaa af batal oepeads aa tba eaallty 9t laadarablp aad 
tba abil i ty ta aaaage.14 I t w i l l dapaad *n baw wall tba waasoars 
eaderstaad aad apply tbe basis aaaageaaat faaatlaaa la their hotels* 
baw wall tbay plaa aad ergaatse ay stasia aad preeedkres. 
I t I t fact tbat praaaat day teehaieal pre or ess ta raptdt tbat 
bwaaa wark Is beceaiee slapHflad tbat swab %t tba beredea pad dradfary 
•f aaaaal tssks la baleg eltalaatcdt yat wage easts s t i l l aaatfaaa ta 
r l s a . 1 * Tbaraferat laaraasad predacttrtty aaat aet aaly ba a phrase 
14 Pall ert J.» Cat aria a aaaafaaeat la tba teabaalegteal afat Barrier 
aad laafcllfft *1-Leedeay l f47, p.§9. 
IB Jaaee A. Bass ska* ©sacral Baaager* Bayal Orllaaa Ratalt Baa Terk, 
Peed Saieaaa Barabaadf alag» ladlaa Betelier aad Caterer, ep.elt .* 
Saptaaber 1«71» p.71. 
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to iadieata taa forward laakiaa. attttada* aat Jt «aat aoaaae aa 
•b so lata faet. Good taaagaaaat aaafclaad wltk iaaraaaad aradaattvlty Is 
tha key ta profitabil i ty aad affialaaay. 
"Gaatt dlaaatlafaatiaat aa awat hatal aaaagara kaaw» aftaa art taa 
aat af soao laf lataatMl diaaaaaiatmt ta taa faatta' aaatlaaal aaada." 
Than aa laaka far aaaa lafraattaa la ate a—odatiaa ar aarvlea aa vfetaa 
ta avaat hi t I ra . Tf taa aaaat i t afaratttrat aa aaaalaiatt? ar 
•ay t iaaly aarar ratara. I f that a tttaatlaaa ara braaafct ta amafaaaat*a 
attaattaa la tiaa* araaat aarraattaa aa* aaartaaat aaalaaatlaa My 
avaraama taa aaaats aaatlaaal fraatatiaaa. Mara taaartaat ta taa faaat 
la maafaaaat't alaaara raaaaaraaaa that taa aatal aad i t t t taf f 
faaaiaaly waat ta plaasa ala. 
Ta« attltada af waitars aad vattaress aarrlaa; taa aatal 
oaaats fa aapaalally ianertaat. l a aay waat: 
a) a lai iaraly aaal with frtaadly aarviea i f ha i t laaoly* 
h) a ajalak aaaafc with praapt aarrlaa what ha i t la a aarryt 
a) a apaafal traat I f ha la dapraaaadt 
d) attaativat ratpaatfal aarvlaa what ha ta aatartalalaf .1 7 
The haat aad wait art a aad ta ha at ta la ad ta tha ffaaatt aaatlaaal 
fraaa af alad. A gaad aaaaaaatat kaapt avary thlaf la alad aad wataa a l l 
tha t iaa a l l tha altaatlaaa ta aat aaaardlacly aad ta fa l l tatttfaetloa 
af taa p a w • aaaita ta hatal . 
16 Ihld. 
17 Faad Sarviaa larahaadiaiaff Jaaaa A. Hassika» ap.elt.* a.71. 
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Bfflataat aad aaJlabtaaad aaaafaaaat I t tka pra-rae»lttta far 
taeaaatfal vert lag of • aadara katal . Bit aafartaaataly to Iadtat t i l l 
raaantt past katal aaaafaaaat was tradltlaaal aad pr la t t t r * . Matt af 
tka daetataaa wara aad* by latalttaaa. Caaaaqaaatly tka ladastry hat 
fa l l ad ta aaka My raaarkabla prafraat. 
A aadara katal I t tka aaat aaaplax of a l l bastaasa organ faatlaaa. 
Batal tadaatry» by I t t vary aatarat I t sabjaat to a tat af aatqaa aad 
latrleata prablaas. Ike ladattry I * largely cepltal-tateasfve »ad I t * 
leeatloaal pat t e n t ratal re ataett ear* aad eeaelderattoa. Tke tadattry 
f t btfhly eeaettlre ta aaataaal variations. Horeovert I t fa exclaetvely 
a serftee ladastry aad aaak af I t t taeaaaa dapaads on eerdlal personal 
ralatloat aad effective servtee perforata ee. Ilia talattaa af tkata probl 
aaadt a vary kle> degree af aaaagerlal t k l l l aad expertise. 
"Ike eott Mlataaaaea I t tka aextaaa la tka katal ladaatry aad I t t 
rata af abaalaaaaata la alta tka klgkeet. Ratals kav* ta reaafa aadara 
aad ta aaat tka r lslaf ataadards af l ivtag. Far tbla tkajr kere spaat 
periodically larfa aaaaats »t eeaey da tkaf r reaevatlaas. I t I t pat t i k i a 
tkreagk af fWUat aad experienced aaaagcacet to keep tkata eeats wftfcla 
H a l t s . Again, tka fwefltabtl l ty af a katal I t dependeat aa t t teat t f te 
aaaafaaaat by aaat central aad bat tar sale* performance. 
Personnel depertaeat reqeiree ataeat attaatfaa aad eeaat deration 
aa tka part af aaaafaaaat. tapleyeet ara activated ta vert . I t I t tka 
prlaary ratpaaslbllf ty af katal aaaafaaaat ta eraat* cardial ataatpkere 
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aad plaaaaat varktaf «aadttiaaa. laaafaaaat I n alto ta arraaaa far 
val l - tralaed aad properly ejoaltftad wait ferae. Iba aaa a« eaten t watt 
prertde baala laeeatfvee ta eapleyeea. Tbeee are adeajoata payi 
m i M M U Jab aaaarftyt Jaatlea aad dleafty fa aartaaaal ralatiaaat 
oeed aaparvlaten aad fatal l l faat pallet at N « preeedarae. 
la practical terae» aaeeaetfel betel aaaafeaaat weald wet* 
aeeerdtag ta tbelr ebj eat tree aad peltales. A ay • tea af aaaeeeaeat 
weald eeataia • ebared aaaaffeweat plan ta aebfere eett redeettea aad 
apt lam aalee veleae. Aetfvittee aniat be ayeteaatle beeaeee epaawedle 
activity tadaeea the eaer-tlobt af blddea eeete aad areata* eeafaetea. 
A ayeteaatle approach ta aeaafeaeat wi l l aatte tba baafaeat eetlvittee 
aadar a aaaataa reef wfeieh oaa ba readily aadarataod by tba aaaaejeateat 
paraaaaal. 
Ratal tadaatry la a»t aaraly beatlea. ar abaaaiaaablp aad ta 
prf a t t i re appraaab wil l aat da. iBe tadaatry aaada vary aeeb aedera 
•aaaf«"«"* teebeteoee eeverlaQ. oraeateatleaal etraetaret paraaaaal 
prebleaa* laaatleaal fa«tar§» tratataot betal-aaeaaattaf aad above 
a l l laadartblp. Beat af aar bat al t eaffer frea pear etaadard* %t 
perferaaaee. «oat of taa I t la aaaaad by oar la abil i ty ta laadt to 
aaldat ta eeaaaaieata aad ta deolde. Bare Uaa tba tola af aadera 
aaaaaaaaat ta batal tadaatry af Iadla. 
la tba llabt af tbeee ftadtaai tba aatbar atae ta devote tba 
aext at apt ar far a eeaperetlve etedf af tba wertlae aad praapaata af 
aalaatad fraapa af batata la pa* l i e eadprIrate aaatara. 
Chapter . If 
COaVABATlVE STUDY OF PRIVATE AND POBLIC SBCTOI HOTELS 
In the prevtoes chapter HHigaent ospects of ?adla*s hotel 
ladnstry were thoroughly studied. Finally It was eon eluded that for 
hotels* aoaaeeaeat assaaes greet responsibility aad that without 
scientif ic approach they cannot achieve their objectives. In a 9en era Used 
war these observations are relevant te all hotels whether they are la 
the peblle teator or In the private sector. Bet It Is also a faet that 
eeeh sector has Its own peculiar features and treads of development which 
should be analysed 1n creater details . Hence a comparative stady of 
the progress and performance ef both the sectors Is ettempted '" the 
present chapter. 
Iadla Is a mixed eeeaeaiy where both peblle aad private sectors 
ere working tide by side. Beth these sectors eceepy eqeal proateeaee 
la ear economy. The hotel la das try of Iadla 1s a Jotat eadeaveer ef 
both private aad peblle sector hotels. There are standard betels as 
well as below the standard hotels In both the sectors. They shore a nomber 
of common fentares bat la acme other matters they depict different 
trends. In seae respects one la premistae. while In seme other reepects 
the performance of the ether sector hotels Is eneeareelnq. Thee both 
the sectors con learn from eeeh ether. 10000 the present ettenpt of 
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ecaparine the i r progress and performance w i l l be helpful In deriving 
•pee l f ie and usefnl conclusions. Anyhow the stady w i l l be Made ea 
•e lect ive basis. 
**• fat l i t g t tm HftBli 
Ta the pablfe seat or Asheko* U e a l bete l* Jaepatb hote l , Ranjlt 
Rete l l Qateb Betel* Varaaasi Betel* Air Pert Hotel , Calcutta, Kevalaa 
Betel* Betel Ashoka* Baa9alore aad Laxlaiv i l las Palace Hotel* are e f 
recent o r ig in . The newly established Indian Tourlsa Development 
Cerperatlea of India looks a f te r the development ef betel In das try ta 
l ad le . Oa the ether head the private sector hotels have a leap; history 
ef the i r development. The eel f leet lea of India aader the Bast India 
Ceapeay led to the developaeat ef modern betels aad rest hewses Instead 
of eld feshloned lans aad awsaflrkhaaas. Since this aede of Investment 
provided aa epoortanlty to earn hnge prof i t * aaay were attracted to the 
trade. 
Pablle sector betels are man In a. aader Tadian Tearlsa Oevelepaeat 
Corpora11 en aad are beiag fineaeed aad aeaefcd by the aaae. The ladiaa 
Tearlsa Develepaeat Cerperatlea was fevaded la WeB as aa aateaeaeas 
pablle sector cerperatlea. f t works ta close eeoperatlea with 
the Blalstry ef C iv i l Aviation, Ceveraaeat ef Iad la . This eerperattea 
is p r iae r i l y eencorned with the establisbaent e f a sol id infrastructure 
for the tear 1st ladustry* sad the prevision e f eeemeretel services 
essential to the preaetlea ef tear ist t r a f f i c te lad le . 
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1fc« ladfan Toerls* Development Corporation has put late action 
• four preaged threat to achieve these aajer eajeetivea:-
(• ) Saltable MceeMsedatloa for tourists 
(b) Aaelllary teari t t service* laeladiag catertoiaaeat sad dety free 
shops 
( • ) Effective publicity •«t«rl«l to proaete Iadla oversees as wall 
at to traata aa awareness af the laportaaee of toariaai within 
Iadla. 
Cd) lora of fief oat road transport fac i l i t ies . 
Ta taa pebllc sector Tadla Tearisa Developaent Corporation hat 
Its 15 hotel* nnd travellers lodges. There are at pretest six hotel* fa 
DelM aad oae aaeh at Baa oa lore, Kovalaaj, Varaaael aad Odaipar, besides* 
the projects for eoestraetloa of hotels at Kevalea, Daa Daa» Aareagabed, 
Pataa aad Galaarg and aetels at Jeans are at varices stages of execution. 
Pablie sector hotels have 2ilOO rooas In the current five year 
plea» the Corporation Is expected to provide 2»3XK additional rooas.1 
This stateaent reveals that the hotels scene 1a Tadla Is net dominated 
by the peblsc teeter hotelt. This Is largely dee to the feet that the 
pablte sector activities started very lata as iadleeted earlier. Organised 
activities Is the field of the Mageaoat started la HeB with the 
ferajatlea of Tadla Tearisa Dovolopasat Cerporatlea of Iadla. there I t 
ea argent need ef pablia teeter hotels fa differeat t i t l e s , each at i 
Beabay, Byderabadf Agra, ladras aad Galeattat etc. 
frlTltt awtff PttlU 
Soate iateraatleaal hotel a areas lootleas, taeh at Oberol greep, 
1 Iadiaa •ate l ier aad Caterer, Official ' cana l ef All Iadla natal 
Fedoratlea aad leataeraat Acaaalatlcati Tadla, Maw Delhi, "eveaber W7B, 
p. 34. 
Taala . 1 
Tae pareaatafa aad Naafcar af Ratals fa Private 
•Mtera laeatad at vartaaa alt!a* af 
laaia 
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Tatal 242 100.00 
SOURCE: Table aaaallad by tfca aatkor ea tka baaf a »f 
lifanaittaa tn tka All ladle la ta l and 
taataaraat 6*Ida, 1*76. 
Nate: Oat af 242 private aattar katala ealy 216 a n 
aa tka appraved l tat af tka Tear I an Dapar toast. 
Tabla - 2 
Shawl ag the aereeatage aad aeafcer ef hat els (P«blfe Seeter) 
located at rarieat e l t ie* of ladle 
C l t l M 
Aaraagabad 





















Tatal 16 110.00 
900KI: Caeailled by the aether aa the basis af different 
aamvel raaerta af ITBC freei 1971 to W7B and al l 
Tadla Bat el aad Beetaaraat Celde 1«7S. 
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Taj creep* Clark* creep and Holiday Taatt are playlag aa lapertaat role 
1a the derelopaeat ef hotel indas try. Private capital fa alao aa tar lag 
ia aotal fades try aa aa laereesiae. pact. la a l l t there were 21? 
private hotel* af dlfforoat f tar eateeortes with 12,000 rooaa la 
1974-75. Thar arc spread all aver the eeeetry at dlfforoat toarist 
plaeoa aad taportaat cities aad dlatrleta. The highest percentage of 
private hotels* 1.e.» 16.1 per eoet,h«s boaa rooordod 1a Beafeay la 
eeaparieoa to Do la I t Madras* Caloatta where poreeatafa 1* 10.3» 9.6 
aad 5.7 respectively. Toe highest pereestaoe of peblie seator hotels* 
l .e. t 40.00* hos beea rooordod la Delhi la eoaperlson to Aaraagabad 
aad Hasssa whore percentage Is 6.64 aad 6.66 respectively. The private 
sector hotels are eeinly raa by ladlvldaal, firms aad eeapaates. 
* • • fldlaH flfKtl CWBML 
The India* Hotel 6eapany raas Taj Mahal and Taj Iatercoatinental 
at Boafeay. I t aaaages the Uko Palace* Odtfpar* aaabach Palaee* Jalpar, 
Felakaaaa Palace* Hyderabad* Part Agaadat Gea aad the Taj Ceroaandel* 
•edres. The eeapoay oaeeastee prcgraaaa faeladoa the eetablfebaeet ef 
hotels la Delhi* and other cities Taj Mahal ef Beafcay Is ladle's sate way 
to tear lea. 
D
,P. Bfitli mi 'fttwrsitt M#. 
Clark froap of betels offer a eh a la ef fear laxary hetelst 
Clerk Aster* Jaipur, Clark A Ira at A§re» Clark Awedh, Lackaea? aad Clark 
at Baaaras. 
12* 
Hortbera ladlea Betela U d . 
H i t eeapaay atarted Beltday Iaat !• dtffareat aetrepelttaa 
ettlee with collaboration af tba DSA World Oraaaieatien Holiday I n t . 
Holiday Iaat o,reep la ebeta af Uaary betela la A ore, Beafeeyt I i ^ r t i i 
Hyderabad aad Baaarae aftlaa. 
Tftt Bilt f la i l Wlltl Ltd-
Obarol greep of tka ebala of laxary botelt •eaaoed by the East 
Tadla Botal eeapeay, with the eollaboratloa af U.S.A. I t offer* a 
ebaia of laxary betela* taeb at Ratal Ob ere 1 Taterceattaeatal* Raw Delhi, 
Ob are! l a Idea t , Delhi, Batal Ob oral Palaeet Sriaaoart Hotel Obarol, 
Clark aad Betel Ob ere I CeeUt Slala» Batal Obarei 6read» Caleutta, Betel 
Obarol Beaat Everett, Darjeel lag, Batal Falas Beach, Cepalpar an tea aad 
Oberei Sbearates, Beafcay. 
Obarol greap I t presently operating batela la Nepal, Slngapar 
aad Egypt. Retell are aader eoattnetloR aad pleaatao In Ceylon and 
F i j i aad a aaabef of projeatt are aader eoaatderatlea la etber eaaatrlaa. 
Tbat, tbere la a large aat war* af private teeter hotelt In 
Tad!a. Ta 197© a tervey af alaa leadfag batal eeea>aalea revealed tbat 
tba f ta t t retara aa eaaltel eapleyed wet 9 par eaat la tka private aad 
2 per eaat la tba peblie teeter hotelt.2 I t aeaat tbat private aeeter 
bet el t bare effleieatly rea ta the eeaatry. Tba tread af private aad 
pablie aaatar I t Increasing fraaj 1971 ta 1971 aa thewa fa tba 
Table S. 
2 ladlea Hot e l • aad Caterer, ep.et t . ,
 t974, p.17. 
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T * l « - 3 
Sfcowlaq eeapartsoa betweaa i M b « r of n m M d employees 
la Private Md Feblle Sector hot el a fvasj 


















































SOURCE: Ceaptled by the M t k e r oa tke baeis of tke information frew tke 
Betel m d i M t n r M t Galde, Tadfa (1971 to 1976), Aaaaa! Reports, 
Tadfa TMrlsai Davelapawat Corporation, 1971-1976. 
0a« raoai g lvM oaailoyaMt to 3 para on a d i rect ly M d alao paraoaa 
ind i rec t ly . Tt Is estivsted by Mr. Aj f t Korkar, Vie ©-President, Federation 
of Hotel Md Reetaarut Association of ladla Md * M aging Director of tko 
Iadlaa Ratal Co., L t d . , at the Ioteraatlonal Tourist C M B C U meeting i» 
Beat ay M Jaae 29, 1971 . * 
"Tibia 3 tliows tkat pablie sector hotels aa wall os pr ivate sector 
katels bare beeo oMtiaeasly lacrMslag year r i s e f ro* 1971 ta 1918. Rat 
M l y ketels bat room alsa laermee. Tk« raeaa as wall m kotols la pr ivate 
md pablie sectors iacrMsed Markedly bat ike laataaiMt la tke private 
aaatar fa lavfer tkM fa tka pafcfc aaatar. r a n k e r , t k i t tab le akawa tkat 
pr ivate aaatar f ives ware aaplaysMnt ta tka paaple t k M pablie aaatar. Ike 
asjplaysjaat t r M d la alaa taeveaelaa, la betk tka aedtere fvaaj 1971 ta 1976. 
3 l k l d . , p . 67 , i o7 i . 
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pablfe teeter provided eaaleytjeat to 4,281 pert eat In 1971-72, to 4,581 
aerseee ia 1972-73, to 4,846 pereeae la 1979-74 aad 6,300 to la 1974-75. 
Pr ivate to«t»r provtded eap ley meat to 25,797 person* I * 1971-72, to 
29,454 portoot la 1972-73, to 31,486 per seat la 1973.74 oad to 37,800 
peraeae 1a 1974-76. 
Coa»erttoa of both to t tor bote la la oeralag forofoa oxoheaoo 
Oborof Hotels were at too top of too H a t aweag the three greape 
of hotolt — Tadfa Toarfaa Developaeat Corpora t tea, Taj and Oborof froapt — 
to far at the foreign exeheage earn t age aro eon coraed. Darin a tho year 
1971-75, at greapa, tao earelngt of Oborof woro H i . 346 lakht, I .T .B .C. 
I t . I76lakhe aid Taj I t . 124 lakht egafaat St. 236 lakht, I t . 124 lakht 
aad I t . 58 lakht retpeetfrely oaraod dartaq 1973-74. Oberoi hotolt oaraod 
•ore ferefga exeheage aad comparatively I .T .D .C . , pablfe toetor hote l i 
hare toeoad a amber fa oaralaf fore I go oxohaago. 
TEl l l f t l T l g i f f i l - Toa per root waa earaed by tho three groapt of 
tba hotolt darfag 1974-75. I t . 34.48 lakht, I f . 17.60 lakht (p rer t t foaeDt 
•ad l a . 7.84 lakht retpeetfvely ogtfatt I t . 23.62 lakht, 12.36 lakba aft* 
I t . 6.6 lakba respectively woro oaraod darfag 1973-74. 
Ia oaao of a t t l f t e t l s a of faeeattree ejaete agafaat forolga od 
exeheaeje earatage, Oborof* a have booa ot tho top darfag tho yoar 1974-75, 
with l a . 7.85 lakht, aoxt eat * Taj groan at I t . 4.78 lakht pad T . T . t . C . 
•reap l a . 3.12 lakba •gelaet I t . 16.41 lakht, l a . 5.40 lakba aad * . 7.98 
lakba roopoatfrely darfag 1973-74.* 
4 I b i d . , October, 1975, p.119. 
6 . I b i d . , p. 120. 
6 . Tbld.f p.119. 
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Obere1 Hotels taeleda earnings from peyaoats of hotel hf l i t 
aad earning* froa amey changing faci l i t ies. So far at T>j groap ta 
ooaeeraedy the ftgaret woatly rep roe oat oarataga from payaaat of 
botel b l l l t . Tie two graapa hare aeparate aaacy eh eager n a t m n d 
tbey are operated by baaka. Tbo aaeaat of foreign oxohaage earaed at 
tboto eoaatera was i s . 240 lakh a for Asheka Ratal aad ta . 24* lakha 
at T»J groap for 1974-7S against is . 203 lakhs aad I f . 223 lakhs rasp*etlvoir 
daring MT3-74.7 
Private seetor hotels hare played aa important role 1a earalag 
•ere foreign exoboage aad la the atllfsatloa of iaooatlvo gaota for 
iapert of egatpawat aad attraot the tear 1st threat* deal eat aad 
eoai for table fac i l i t ies . 
Ptmirlifi it f i t l k nd rriwti m m Ir t t l i n tpa t r i tn i i of 
'Put 3+toli': 
Aaoog the 300 beat hotels ta the world, f ix botol* of India 
ffad a ploee of pride.* Aejaag these six boat Tadlaa botolt f i re boloag 
to tbo Iadiaa Hotel Cowptay, Boabay, which owat aad opera to tbo 
faaoea Taj groap of botolt. Tboto f i ro botolt are: 
1 . Taj Tatercoatlaeatalf Boabay. 
2 . Port Agaada, Goa 
3. aaabaab Pal nee, Jalpar 
4. Taj Coreaoadol, Madras 
t . Lako Palaooy Odatpar 
4 . Oboroi Palaaoy Srlnagar 
Aaoordlag to fteae Loolor, ba aolootod oaly tboto botolt wbiob 
bad aa ladlgatoat dooere aad 'so—thing tpooifle' baaldaa belog elaplo 
7 Ibid. 
8 Loolorylaaot '300 boot botolt lo the world', Travol Winter, torpor's 
•ego sine, 1974, p.72. 
IS? 
de l i x t hotels. 
Pablie lector hotel Ashoka i t alto ftwent la foreign eeaa tries 
for i ts enwforteble faci l i t ies* deeoratlen, Iadieat Ceatfaoatalt Free eh, 
Inghalaif Chi note aad at her dithee. Bat private teeter hetelt are 
•ere faaeas than pablie aeetor hetelt. 
iidutrtil 'tUttwi of fcttl m m hot all 
Mft+fT TtHtJ+U t f wf»Hf §W\n M t l l - *• public teeter hetelt 
Industrial relet font renal nod very cardial aad the etwosphere was 
eeaerelly pees e fa 1 except for aoae donees tret loss aad dharaat dor in q 
the year 1973-74. The aaia reatoat were bleb prieea ef to—tdit iet i 
ia flat ion aad Monetary crisis. Daring the yeert woget aettlaaeatt in 
a aaaber ef aaitt ef the eerperetiont aaaely Aeheket Jeapath» Ledit 
taa j l t aad Akhar hoteltt New Delhi» were successfully negotiated with 
the representative! af the employees. Creation ef Welfare faads far 
varleas aait t aad head eaartert were started daring the yeer. 
l *U"» T*1ff* , < w * ** r « * — » .« • * •» kt^tM . The reltttont with aaployeet 
af Oberoi aad Taj g reapa ware cardial la 1973-74. Several benefits aad 
tabs idiot are being greeted te the eapleyee* ef different n i t s af the 
enapoelet far their welfare. Lang term afrtiaeat between the wanefent 
and ewpleyeet are alsa In ewisteaee. 
There was ae strike end dbenw e^ la ••lasted greeps ef Taj and 
Oberoi. There was fa l l otoperation between the labear aad awaofeweat. 
Baaat waa paid aecording te prevlslen ef law er agreewents. Bat there 
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were see* ease* ef strikes and dboraaa Is the private saater ketolst 
•s««ly»Sun-fi-SandP Star hotel* M e a y t aad Clark Aaert Jatpar. 
Sm-N- Saiidkatal « s sieved far a few Booths la 1974. Private 
saater does aat affer say real aaraar prespeets far tka aasktlled. 
There Is slso eoaslderable eaphaals aa slew promotion aa a preblesi far 
those eat art of thaea Jabs. Ike aela reaseas are:-
a) Peer wafes la tka early states 
b) tort tag kaara rest riot social U f a 
a) Pear wortiag eeadittoas 
d) Abaeaee ef preaetleas 
a) Laak af local eppertealtles 
f) Abeeaee ef seeerlty af Job 
•apleyees af pah l ie saater katals are satisfied with their 
Jabs beaaasa tkare Is aeavrlty af Jab tka* tkat af private saater botels. 
Bat private aaatar betels pay beadsoae salary aad distribute tips aaeaf 
tka employees. 
Trillin fMllltlai ti rrlntt ittttr l tnii 
Taj fraapt Boltday faaa aad tb«re4 neap provide tra la laf 
faotl i t ies ta tkelr pereaaoal. Tbe last Iadis wetel s sap say baa t rata ad 
I tS parseaa la the sealer aaaafeaaat aateaorles aad 44 persaas la tba 
Jaalor aaasfeswat eotecary. 
Tbase perseas ware rearalted aaataly frea tba ebojedabed aad 
Colaatta aaaefeaeat laat l tataa. Tbe traiaaaa wbe have eaapleted tbelr 
eeerses are) aew be tat atvaa praatlaol t ra la laf at tba aaepaay's betels. 
Tba t ra la laf prafraassa af tba aeepeay la startler ta tba aaa «t fobool 
134 
• f lo te l Ada la 1ft rat lea, Cora e l l Oatreralty» I t k i M i U.S.A. aad baa 
alaea been reaegataed by tba Iataraatiottal Betel Aateelattea* tad 
tha Dip lam aatalaad by tba atadeats I t tateraatleaally reeegat a ad. Tba 
pregreaae provide* aaaageaeat tralalag far batal aaaefera M l f t a two 
year eoarta. Tt prarlaat geaeral aad veil-fended edaeattea la addlttea 
ta apealallaatlea la tba batal baalaest. I t i t l a i tralalag tbreaab 
leetareti praetteal batal tralalag fa alaa arraaged. Tba pregreaae la 
bat ad aa latamatlaaal ataadard aad eaalayeee bare tralaaat fraa Sgyptf 
Fraaaat Ceylaa» ata. Oa eeaplettoa af tba tve yaar eaareat taaaaatfal 
eaadldatea ara paatad at tba axeeatlve level . 
Taj greap baa eiatlar t ra la laf aebeae. I t baa a ataff af 468 
ta aatar ta 850 raaaat vbleb verba aat ta ba reagbly tve eaalayeee par 
reea. I ta aaaageaeat tralaaat ara largely abaaaa fraa tba aat art a g 
taatftetet. I t vat alta tba f l ra t batal ta t tar t aa appraattaaablp 
tabaaa. Tba batal alta kaapa taadlag taaat af lta aaplayaaa abraad 
far fartbar tralalag aad rafratbar aaaraatt part leal arly tba kitabaa aad 
raataaraat ataff aba bare ta keep aeee vltb tba derelapaeate la tba 
ladattry abraad. 
Trill 111 f i iUUlu !• Pbtltt iMltT M a i l 
la ardar ta aaat tba taaraatlag daaaad far t rata ad partaaaal far 
aparatlag tba I.T.D.C. beteltt aataltt ata.t tba tralalag aaattaa af 
tba bat el Dlvlafaa aat atraagtbaaad darlag tba raaaat yeart. At p raaaat 
tbara ara 4 aatagerlet af trata eat» r l i . t Jaaler aseeatlvea tralaaatt 
batal aaarattaa tralaaatt araft tralaaat aad eaareat lee tralaaat. Tba 
• ladaatrlal Tlaati Jaaaary t4v l*Ttt a . H . 
13S 
Tbe total aaaber of trelaeee ta tbeae categories aa Slat Marekt 1974 
wae 157 i 87 Jaeior Kxeeative trafaaaa eeapteted tbelr trafalag Air lag 
tMa yeer.10 
la addition ta tbe regular trot a east tbe tralatag eeetien twperted 
ta aarviea tralatag 122 employees la taa pablte aaetor betela. •apleyeea 
ara alaa speaeared far laagaage aaaraaa. Fear eapleyeee were aaat 
abroad far trafataf aadar dtffereat aebeaee darfag taa yaar 1974. lb ere 
la reqalred a aaaber af traiaad persoaael far pablte aaetor fa fatare» 
aat ealy far pablie bat also for private aaetor botele. 
Oaoeo aaev via Ca—arlaea af Pablie aad Private Sect art 
TbeVatteaal Caaaell af Applied aeeaoale teseareb la Ita report* 
aba erred eeeapaaey rate. H> per eeat waa as sawed for a l l eategorlee of 
bet eta la betb tbe aeetera. Tbe atady revealed that tbe average 
eeeapaaey ratio la tbe five star betela waa tbe b luest aaeag a l l 
categories. M i l e tbe eeeapaaey ratio la tbeae five atar betela waa 
98.9 per eeat tbe rates la etber categories were 49.8 per eeat la tbe 
fear etar»68.8 pereeat In tbree atari 66.4 per eeat ta twe atar aad 
10.4 per eeat la eae atar betela. 
Tab lee 4 aad 8 ladleato tbat tbe eeeapaaey rate ef betb seetera 
la la areas lag year-wise bet la tbe aablie sector betels* tbere are twe 
casee wbere tbe eeeapaaey rate baa dial la ad (Ledbi let el aad l a a j i t 
•etol) . 
n " • 




*'ff i * 
SWaia« aaalta t M t t r hata l ' i aaaapaaay:1976-76 
•atala 
Aaaaka lata l * Raw Dalai 
Akfcar Rat alt Raw Dalai 
Aaaaka fetal* N i f i l i r t 
U * f latal,8a» Dalai 
Jaaaata la ta l * Dalai 























Skatriaf arfvata aaatar aatal's aaaaaaaay: 1972-75 
(Paraaataoa) 
la ta l 
Oaarai 9aarataa* Baafcay 
Obarat lataraaatlaaatal* 
Raw Dalai 
Oaarat Palaaat Sriaaaar 
Taj Garaaaatalt Rairaa 
Taj XatwraaatlaaaUlt 
laaftay 






















T*a aaaaaaaay rata af LacM la ta l vac 73 par aaat In 1972-73* 
aa4 I t waa 6aallaa4 69 49 * a 1972 -71 fartaar RaaJH aatal aaaaaaaay 
rata alaa taaltaai ta 1973-74. May fartaar tfca aaaaaaaay rata waa laaa 
fa aafclla aaatar aatalat "Oia wata raaaaaa vara aa fallawa: 
* Taalaa aaaa>ila4 by taa aataar aa tka aaala af tafaraatlaa aallaataa 
fraw Aaaaal laaartt af Oaarat aad Taj Braaaa aaa I.T.D.C., 1972-76. 
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1) Cat throat eeapetltlea with S atar lapertal ketel . 
2) Oil a r t t f t i Air ltaa atrtka aad aaplejreea deaaad far laaraaaa la 
aalarlaa aad heme ate. 
9) Caatlaaaaa rlaa in prteee af n—tal t laa . 
Takle 6 aaava tkat tka private aeeter katala eeeapeaey ta 
laaraaslaf eeatlaeeely yaamtaat aa dee Ha a tread fa tka eel eat ed 
greapa af Okerel aad Taj. Bat la 1974-16 eeeapaaejr vae deellaed. Tfce e»ta 
reaeea wae eaeraeaey aad a l l artala. 
Standee ee—trit— 
Private aaatar katala ara rapidly la areas! • a aere tkaa paklfe 
aaatar katala. Tka fallawiaf tefcle ladleataa that tha atatwtaa develep-
•aat af pafclle aad private aaatar hatala 
Takla 4 
Shawl a a etarwtae etfieteaee af hatala la pablle cad 
Private aeetere la ladle, 1973-78 









































SOOBGt: Ceaptled ky tha aat bar aa tha kaala af tafereatlea 
af la ta l Oalda, UdUt 1972-79, 1979-74, 1974-18, 
Tka la ta l aad leetaaraat Aaaaatatlaa af Tidla, 
Raw Delhi. 
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Taa abara t i b l i shavs that S atar aa»lla aaatar katala vara 
eaaataat la 1979-74 aad WT4-7S. But 3 star aad 1 atar hatala vara alaa 
e w i t u t . 2 star aad ra*ftir hatala iaaraaaad aaaaldardalr.la tha 
art vat a aaatar» tha f atari 4 atari S start 1 t tar aid • • • • • t a r hatala 
ara laaraaslag ararjr yaar. Prlrata m t i r hatala had T f i r * t tar hatala 
la If73-74 aad 10 f l ra atar la lf74-7f. Bat aafcala ssctar had 2 f l ra 
• t«r la 1979-74 aad saaa Is 1974-75. Th«ra la slaw frawth la aaalla 
i N t o r hatala thaa that af arlrata saatar haaals. Aa a ahalat hatala 
la arlrata aaator a ara aa #4«a arar tha aaalle saatar aatala. 
Paaala at taa hala af affair* balaaa; ta taa arafaaataa aid hara 
a braadar aad sra§rasslra aatlaak. Bat la aaaa aaaaa taa aaadftlaas ara 
want la taa arlrata aaetar. Ta ta l l taa trath» aaa* af taaa try ta 
bacaaa hat altar* withaat aalaf la taa lfaa. Orar aad abara thar brlaa; 
la t i a l r o n ralattaaa aha ara quit a Igaaraat af kotal baalnaas. Ik ara a 
qaaatlaa arlaaat "la thara aar hara la briaglag ralatlraa la aaa'a am 
aaslaasi"? 
"Ha ham* I f thar balaaa. ta tba trada ar hara kaawladfa at 
•saarlaaaa af tha llaa» ar araa hara aa attttada far tka •rvfavalaa* 
atharwlaa I t la Jatt I lka «aklaf aara aa tar ta aparata aa tka a l l l a f ara 
• r raaaaatlaa tha daatar %t awdlalaa ta dtaaaasa tha slat air aaadltlaalaf 
• l aa t . Tha raaalt la batk tka aasaa aaa • • wall laaflaad. Tha araaaat day 
saataaiar la a daaaat hatal aMta aartala •laaaaaa aad aafhlatlaatlaa aa 
tha part af tha afflaar* aad staf f ta adapt aad display — a i r s plaaalaa 
ta aaararaa aad plaaaaat ta laak at . This affaat la aaaplataly laat af 
aad prapar attaatlaa la aat paid la this raapaat. 
13* 
Bat I f thay da aat aadarataad vjkat yaa aayt haw laag aaa thay 
maaoa ta stay, flay aat aaly maafa ta atayt aat alaa faatat apaa 
ataylaf t i l l tha day tha praprtatar raaltaaa tha aigtaka aad aaaaa ta 
arlaf. i a t taa ralatlvaa ara aara alavar thaa tka praprtatar la aaaw 
M I M . 
Ta axpaat a raaaaaahla ratara aa taa aap Hal M M dapaad aa haw 
aff lelai t l j r taa katal ta waaafad. *aay a wall flaaaaad hat a l l thaw vary 
paar raaalta. Thay ara aat tatttaa aapaatad ar raaaaaaala ratara. Ratal 
with aat afflalaat waaaaaaaat aaaaat raa prafttaoly aad thalr daaltaa I t 
aara aaaaar ar latar. 
9 f t f i m >t t laal f t l t t t ta 1 H U M ft I f t i l t 
Tha aathar hat aaaaaratf tha parfarwaaea af prlvata aad pablte 
aaatar hatalt darlaa tha yaara 1970-71 ta l«T3-74. IS hatala af aaeh 
aaatar wara aalaatad. la tha ft rat pi aaa aaaparattra flaaraa wara warkad 
aat la ralatlaa ta ahara aapltalt raaarrat laaatt valaa af flxad aaaata 
aad tavaatwaat ta athar tadaatrfal aatahllatHaaata far tha yaar 1970-71 
ta W73-74. Saaaadly flaaraa far tha taraarart araas praff t aad aat 
praf l t wara aalaalatadt aad thirdly aaaparatlra flaaraa far aapaastaa 
••ah aa aaplay aat raaaaaratlaat advartttaaaat aad pa*II atty aad aphaap 
aarvlaaa wara warkad aat far hath tha aaatar hatala far tha yaar 
laiD-Tl ta 19T3-74. Par parpaaa •€ thta aaaparlaaa hatala hava haaa 
aalaatad fraa f l ra araaptt a . f . t Ofcwral ajaap aad I.T.D.C. araap. 
Taa law T aad • ahaw yaarwtaa ahara aapltalt ravaaaa* laaaat 
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la betk seetar ketele. ftm tke tables I t i t revealed tkat while 
akara capital la pablle aaeter ketels laareaserf by 27.90 per eaat la 
W71-72, 28.53 per a«at la 1972-79 aad 94.04 par eaat la 1973-74, while 
ta creases la tke private aaator have baaa 66.00 par aaat, 4.22 par eaat 
and IS.02 par aaat far eerreaaeadlaa years. I t Indicates tkat m i l k * 
pablle aaatar hetelet private seeter katala 414 aat wort wall tbeaejh I t 
regie tared taaraasaa In akara aapltal kat aat aa eeaaiateatly aa la 
pabllc taetar. 
Slatlar eanelaaloa eaa ka draws aat ta taka lata aeeoaat tk« 
reserve* la katk tka aaatart, reserves lacreaeed by 96.19 par eaat la 
1971-72 ky 19.05 per aaat la 1972-79 aad by 94.22 par eaat 1n 1979-74 
la pablle aaatar hatalat aa eeapared ta 4.296 par eaat* A.60S per eaat 
aad -7.229 par aaat In areas aa la tka eerrespaadlao. years. 
Siailarly fa creases la raise af fixed assets have beea 11.47 per 
eaat la 1971-72, 27.20 par eaat la 1972-73, 6.442 per eaat la 1973-74, 
la pablle taator betels while tka eorrespaadlna Is creases la tka private 
seeter katala vara 24.79 per eaat, 108.* par eaat aad 21.01 par eaat 
reap actively. 
Jadgtna free) tkls pelat af view i t eaa be neted tkat pablle aaatar 
katala are vert lag aere efficiently tkaa tka private aaatar katala. Tfceaak 
la katk tka aaeters tkere kave fceaa laareaaaa la akara aapltal» reeerveet 
lease aad valaa af assets* tka fleavaa far patella seat or kave baaa •are 
aeaslsteat aad ktgker with tka except toe af valaa af fixed assets far 
1972-79 which la ease af private seeter katala faeveesed by 106.6 par aaat 
aa eaapared ta 27.20 par eaat la pablle aaatar batala. 
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Ifctt I t perhaps dee to the oxpaafton of fixed atsete, for the lie tela 
•elected for private sector beleag to only Oberot aroap. leojardlag 
fe vest neat tn ether bailees* establishments there baa beea ae taeroese 
!a 1971-72 tn both sectors, la 1973.73 I t worked by 10.21 per eeat aad 
by 30.84 per eeat in 1973-74 la pablle teeter vbereas la private footer 
laereesed by 2*>.16 per eeat la 1972-73 aad 12.16 per eeat In 1973-74. 
The following table thews the eetaal expaadttare iaearred la both 
the aoetor hotels daring the period 1970-71 to 1973.74: 
Table 9 
9b owl no. yeorwtse ewployeoo reaa»eratlea, advert!saweat, pabltettr, toloo 
preset Ion aad apboep torvloo eost. 






lapleyees Advert t s e-
ream erat lea Jffae.• "eat & Pab- %Iae.+ Opkeop % Tne.+ 
aad XBa*.- lloltjr aad %0oo.- servleet < Dee.-
beaofltt sal at 
BltBtttlOW 
12282104 822854 18^135 
6.612 39.179 22.411 
19174864 1145241 2289259 
29.569 48.6ft 74.488 
24844747 1874232 3994501 
25.915 -4.441 21.054 
31283274 1 
HOT » : 
• fled by the eat her with the help of Aaaaal loportst Iadlaa 
Taatisw Davalapweat CerpoTetioo, New Delhi, 1971-72t pp.2d-31, 
3ft 41» 1972-73, pp.2*, 40-42; 1973-74, pp.28, 30. 
Pablle aad Private Seetor Oatt'.exaladiaa pay «Uewaatai aad 
employees' eeat Hbot lea,staff wolfaro expaaees. la Pawl to 




Shewing yearvtsa wp l ty iM raaraaratlM* advertisement m l pabllelty 
aad eel as prewetten aad apkaep 
( P r i m a Bait Kxpeadtter*) 
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SOOtd: Table eeaptled by the aether with the help ef: Aaaaal leportt 
• f the test Tadta Hetale* Balte Oberel Maiden's* 1971-72* 
p.22* 1972.73* p.22; 1973.74* p.22. 
The above tables ere taff leleatly Indicative t int la the awttev 
• f expenditure *a reaaaantlea* aavertl sweat* apkeep services* «t«.» 
the pesltlea af pablte aad private seeter betels feat aat been vary 
distinct, aapleyeea reaaaeratlea bat baaa aa tba laaraaslaf aid* la 
both tba sectors tbat I t ta say t t laercesed by 6.612 par aait la 
1971,72* 29.869 par ecat la 1972-73 aad 28.918 par cast la 1973-74 1a 
pablla sector stalest Increases la prlvata aaatar af 4.9B6 par aant* 
14.368 par ecat aid 36.882 pa* Mat aarlaa tba earraepaaaiaf yaere. 
in edvertlseacat aad pabllelty tbara baaa baaa Inereesco 39.179 
par ecat le 1971-72* 69.662 par ecat 1n 1972-73* whereas tt decreased by 
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4.441 per cent ia 1973-74 fn public sector •« *eaj>nred to fncrosses of 
2.963 per eeat, 33.397 per eeat end 34.74P per eeat for the corresponding 
rears. At regarding to apkeep service cost the resalt have beea the 
saae la both the sectors as ia eapleyees rcamaeratioa. The apkeep f e r r i c * 
cost shows an taereasinq tread in both the sectors, say i t Increased by 
2 2 . 4 i l per coat la 1971-72, 74.488 per ceat la 1972-73 Mid 21.054 nor eeat 
la 1973-74 ia pablie sector hotels. Likewise in private sector hotels there 
Is aa Increasing trend* i .e . f an increase of 2.916 In 1971-72* 19.562 per 
ceat in 1972-73 end 68.33 per eeat la 1973-74. 
Tables 11 aad 12 show position of tarn over* gross prof i t * and net 
p ro f i t ia both the sector hotels dar'ao. the 1970-71 to 1973.74. 
T*ble 11 
Showing yeanrlse (1970-71 to 1973-74) tarn ever* gross 
pro f i t aad net prof i t la the pablie teeter hotels 
( t s . 1a Lakhs) 
v — •*••.*•«•> Waar.-f Cross prof i t % l a c * Hat prof i t % Taer.+ 


























l ied by the aather with the help of Aanaal "oportsof ladia 
Tearlaa Development Cerper.t ien, Rear Delhi , 1971-72, p.7-8J 
-73 . B _ 7 - 9 : 1473.74. ml-*. 
SOOtCS: Cesat 
r . . . - w . . . . ^ - * - * « . . , . _ . . . .— 
1972- * p.7- ; 9 - , p.7-9 
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Table 12 
Showing the yearwlse (1979-71 to WIS-74) taraever, gross pre fit ead act 
profit la private iMt t r betels 
(as. 1a lehhs) 
• ^ _ . tw—.-» * ' • € . • Grata profit % Ia«.+ trass pre fit % ! • • . • 
Tears ^ n t m






















SOURCE: Coop f led by the aether by the help df eaeaal raperts of the Ron 
Tedta Hotels Ha l ted* 1971-72tp»13t 1972-7?, p , l l , 1973-74* p . 1 1 . 
Oallke expend! tare where theaesltlon of each sector hat net beea 
foaad very d ist inct In terms of taw over and p r o f i t a b i l i t y peblle factor 
I t more favourably placed. The data depleted In the above tables shows 
that while la ease of public aeetor hotels tonrover lacreated by 17.03 
per ceat la 1971-721 40.32 per rent ta 1972-73 aad 16.04 per eeat In 
1973.74 »fl»i*st 6.074 par eoat, 11.09 per ceat wn4 36.67 per eeat 1a pr ivate 
sector bete ls . 
Jadeed froa the polat of p r o f i t a b i l i t y , the pablle teeter betels 
have beea working better as revealed by the abeve f lea res. Ta pablle 
5Q.P2 per cent, 
sector betels tacreases e f frost prof i ts beea 6.904 per centt /11.26 per 
eeat as eoapared te 1.06 per ceatt 12.11 per ceat aad 6T.33 per eeat far 
and 1973-74 
the years 1970-71, 1971-72 , 1972-73/recpcetlvely. Net p r o f i t has 
decreased by 4.266 per ceat In 1971-72 ever 1970-71 1a peblte sector, whereas 
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ia 1975-73, 1973-74 ft 1a creased by 28.06 per cent aad 42.05 per coat 
respectively. 
At I * private teetor k»tels I t decreated by 0.624 In 1971-72 Md 
9.1669 per e«it In 1978-74 ever tee preceding yenrtt while the*- ee litereete 
ef 10.64 per eeat fe 1972-73 aver 1971-72. All tbeae ftejaree indicate 
that there kat beea eeatiaeoua r i te ia preftta ia pvbH* teeter hotels, whereat 
the petltiea i t reverse ia the private teetor hetela. This may be dae 
te the eeneealaieat of profit figeret by private teetor establithmeate. 
Free) the foregoing diseassloa i t appeart that froa yearly ftnaaee 
expearfltoret taraever aad prafi tabi l t ty figarea at depicted la the above 
datat pablle teeter hetelt are work lag acre eff ieieatly than private 
teetor hotels. The better perforaaace ef pafolie teeter hetelt i t dae to 
effective aaa agon eat teehateaatt aad gevereaoat'a effertt te boost tearitt 
iadattry. 
That ia terat of yearly financial expenditure aad profi tabi l i ty 
pabltc teetor hetelt have worked acre efficiently then the private teeter 
hetelt . I f overages ea the basis ef the period 1970-71 te 1979-74 are drawa 
slariler reealts eaa be ebtetaed. 
Table 13 
Showing averages ef shares capitali retervett leeati valae ef fixe ataeta 
aad taveetaeat la ether beslaeet eatabllsbaeatt ef bath teeter hetelt 
(1910-71 te 1973-74) 
JtSi — » - — ' J j g '^taeat 
Pablle aeeter hetela *4)371S00 13824713 94419499 93123436 133176 
Private sector baa Is 3S36360 14BOS029 lt674472 1B016S214 I73M27 
SOOiCK: Table eaapiled by the anther ea thebesls ef aaaaal taperta ef TTDC 
tad la t t Iadia aetelt Ltd. , 1971-72, 1972-73, 1973-74. 
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tegordtag share capital anil leaasv the pablle teeter hotels are 
nor* favourably placed. Bat In terns a f reserve*! valve of fixed ass eta 
aad Invoataoatf the peat Hon of pr ivate sector la were coa a tat eat at 
compared to pablle sector Hotels. Ttris way be owe to the fact th* t eoapeey 
(Oberol greap) took la head develepaeat of Oberol Graadt Caleatta* 
Ob ere I Mai does* Delhi . The Develepaeat of Oberol Matdeas was eoapleted 
ta WT3. Private sector establishment eaae Into being with coast dor able 
amoaat of f ixed assets. 
Tbas in matter of share capital the pahlle sector has beea feend 
to be wore consistent soggestlag that this groap of hotels is wore 
e f f i c ien t thei r financial posit'©a is streamer sorely dae to the feet that 
general public • a t a r a l l y prefers to Invest In pablle scoter. 
Table 14 
Showing avemacs (1970-71 to 1*> 73-74) employees* remuneration, advertisement, 







Pablic Sector Ratals 
(average) 








S0U8CE: 7eble compiled by the aether on the basis of I a fa root lea of the 
Aaaaal loperts of Tadia Tearlaa Develop seat Gerperntleat tost 
Tadta Hotels L t d . , H 7 l r 7 2 , 1072-73, 1873.74. 
Like share oapltalt the expeadltare si dot l . o . t employee* ran—pro-
t l e a , advertisement ospeasast aad apkeep sad service* ete . t M revealed by 
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the above t»ble indicate that public teetor hote l * have worked aere 
e f f i c i e n t l y than the private teetor hetelfl . Dae to the foot that public 
teetor hotels adopted mere t a l e n t i f i e and modern techniques of tales 
promotion. I t should alto be noted that this group of hotels I t working 
wader Iadfa Tourism Development Corporation whleh Is responsible not only 
for i ts general supervision bat also to boost toarlst Industry through 
modern techniques of promotion and part icular ly to attract foreign 
tour is ts . 
Hence In terms of expenditure* public sector hotels ore were 
favourably placed than the pr ivate teetor hotels. The comparative perfor-
mance of bet* the sectors In terms of turnover and p ro f i t ab i l i t y i t •* 
follows: 
Table 15 
Showing yearly averages (1970-71 to 1973-74) of turnover* 
gross prof i t and net prof i t of both sector hotels 
( In lakhs) 
Publte Sector hotelt 










SOOBCK: The author collected the figures through the Study of Aaaaal 
Reports of ITDC aad The Bait India Hotels Limited* 1971-72* 
1972-73 aad 1973-74. 
The above table tadleatet that the average turnover* gross p r o f i t 
for the year 1970-71 to 1973*74 are higher in ease of pnblle teetor ho te l t . 
From the foregoing dlseutsion 1t i t evident that ia terms of share 
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capital expand I t lira (earployeet reawaeratioa, advert I t eaeat, enlet 
pronation, upkeep tervlce, e tc . ) tarn over »ad p r o f i t a b i l i t y , the nubile 
lector hotels are worktaq mere e f f ic ien t ly than the private teeter 
hote l f . 
la tenia of eeeapaaey alaeet the tame re ta i l a are ebtaiaed. The 
following table thewt the ye»rwite eeeapaaey tn pablic at well aa private 
aeeter hot el a* fron 1972- to 1975. 
Table 14 
Shewlne. yeerwtse percentage of eeeapaaey to pablte aad private 
sector hotelt from 1972-7ft. 
• e t e l t / T e a r t 1972-1973 1973-74 1974-78 
POBI ICASKCTOt HOTELS 
Atheka Betel* New Delhi 69 71 fi5 
Jan path Hotelf New Delhi PI »3 »4 
Atheka Hotel , la*galore 74 P7 B9 
PRIVATE SECTOR HOTELS 
Oberoi Sheratea, Boabay 60 BO 79 
Oberel la tercont iaeeta l , N.Delhi 62 90 " • 
Oberei Paleee, Sriaeepr 90 * 5 S3 
SOURCE: Table eeapiled by the aather ea the ba t l t ef Aaaaal teperte ef 
l a d i * Tearleai Develooaent Corporation aad the Eaet Tadfa Ret el t 
L t d . , 1972-73, 1973-74 aad 1974-78. 
The p re f i t ef a hotel depeada ea t t t eeeapaaey ra te . Abeve table 
thewt that pablle teetor hetel t eeeapaaey rate t t la areata la e eeatiaaeatly 
frea 1972-73 te 1978* ta a»eh at la 1972-73, 69 per coat, 1973-74, 71 
per eeat and 35 percent of Aahoka Betel* New Delhi aad Jaapath Hotel aad 
15] 
Ashoka> Ben gel ore* I t also in the same favour able posit ion. Bat ia pr ivate 
sector betels the eeeapaaey rate daring the 1974-75 was aot sat isfactory. 
Dae te emergency* foreign tourists were affected. Secondly the smuggling 
nat iv i t ies were pat aader coatrol f I t affected the eeeapaaey ef the private 
hote ls . 
Table 17 shews the a saber ef reesis and beds la star categories 
of both sector hotels. Pnbllc sector hotels have 3 Five star hotels* 
eae of then is Five Star De-lnxe» Ashokn* Retel l New Delhi . There are 
three 2 star hotels aad eae 1 star and tea hotels weald be class!fed 
l a t e r en. there were 15 hotels with 2$ 100 rooms in 1975. They provided 
employment te 6,900 persons direct aad 18»900 persoas iad l rec t ly . Bat 
pr ivate sector (Oberol Creep) has ealy 10 hotels et di f ferent c i t i e s . 
The position wss same In f ive star hotels as pobUe seetor. There is 
eae 4 s tar , four 3 star* one 2 start aad two are awaiting for c lass i f icat ion . 
Private sector hotels have 1»476 rooms and 2»2°2 beds. This seetor has 
given employe en t te 4*425 persons direct aad 13t275 iad l rect ly . 
Feb H e sector hotels have provided mere employment eppertaaities 
thaa the pr ivate teeter hotels. They have acre beds aad rooms. The 
aa a lysis e f the table brings eat e close resemblance between peblic and 
pr ivate teeter !a teres e f allocation (e r distr ibut ion) e f «ap]eyeec 
per room. Ia both sectors three empley«ce have been kept at the dlspeeal 
e f each room. The f ive star pen)He teeter hete l t provide l t rger avnfrer 
e f rooms bnt en an average a m nble te nstsasnsdnte only 1.S2 percent 
per room. Bnt la comparison to f t the pr ivate sector hotel r o o t ere able 
to accommodate 30 per cent mere people in eeeh room. 
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T * l « 17 
Sbowtag starwtae eateoortea» leeatlooi awaber of rooaet Banker of beds* 
and awaber of eowlerees fa varfoas private and eabHe teeter 
betel*. 
PUBLIC SECTOR HOTELS 
(I.T.D.C.C100P) 
St arwlse 
eeteaerlee Noae of tao batel 
i . . . . i * . Ra.of Ro.ef Ho. of Ueattoa
 r 0 M f fcf-g oayloyoot 





























































































TABU 17 (Contd.) 
PRI^TF. SECTOK WfTEl S. 
(Obera! Greap) 
Starwt t • 

















Bat el Oberol Tater-
eentteeatal 
Oberot Mat dan t Ratal 
Hat el Oberot Meaat view 
Obarofd Gread 
Oberol Bheratoa 
Obaral Maant Everest 
Hatel Oberol Pala Beach 














































SOURCE: Cosxpated by the anther oa the basis of Information from Hatel aad 
Restaaraat Gelde* Tndtaf W75» Federation of Hotel and Restauraat 
Association af Iadlat New Oalhl. 
A.C. * Awattlnq Class!f irst 'on . 
N.A. « Nat avai lable. 
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The Indastry's a v « n i « aeeoanedation per room in pablle teeter 
I t 1.14 persons.w I t wae against this the pr ivate aaetor hotel rooa beer 
• higher aapaeity aeeoantedatlno; 1.85 persons per roea an n overaoe. I t fa 
obvioat that In pablle factor large eaaber a f hotels ara await lag 
e l a s t l f l e a t f e a . 
Bat the observation af to ta l capacities keep the pabtle aaetor 
hote l t at a hiohor ebb who aeeeoMOdate 2»723 persons at a t lae la 2tlOO 
reaaa whllo at tha pr ivate too tor hat 1»475 ronat to aceoanedate 2»2°2 
persona only. 
Tab la 16 thowt tha tervteet and room oh argot and eal t lna f a e l l l t l e t 
provided by both the pr ivate and pablle aaetor hotels. 
The table thowt that the room ehargea of pr ivate sector hotels ere 
eoaparatively h l ^ e r than that a f pablle sector, t i n lama room charges 
ara I s . SO for a t ingle room (Oberol laaat View Betel) and Bt. 140 for a 
doable room per day. Baxlaoa rooa charges are Bt. 255.00 t fnole rooa 
(Oberol Intercontinental) ! aad t i . 294 far doable rooa. Oberol «raad and 
Oberet P t la Ben eh In c lade 10 per sent aarrlee eh argot la the catteaer*t 
b i l l . Bat pablle sector hotels do a at aak far service charges. 
Eight hotelt of pr ivate teetor provide aoattaaatal ealsine 
f a e l l t t i M — tea Iadlaa» two Prone h t three Chi ease* six vegetertaa» two 
Baropeaa aad eaa Japaaatas e te . 
Beta eharget of pablle aaetor hotelt are ceapnratlvely last thee 
that of pr ivate teeter , ^hejr charge alafsraa Bt.95 t ingle room (Jaaaa Vat el) 
aad Bt. 85 deable rooa aad aaxtaaa t lnole rooa eharfea era Ba. 180 (Aheka 
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T«bu in 
Showing coopnr!son of th« fae f l l t loa oxtoadod aad the eott t ehargod by 
PabMo tad Prtvato Soot or kotol i 
PUBLIC Sterol BOTILS 
(T.T.D.C. «*•«•) 
Naao of tbo kotol Sorrioo okarfoa 
Atfcoka Motel N i l 
Akbar Hotel 
Jaapath Hotel " 
Lodbl Rotol " 
Qatab lo to l " 
Hotol Atheka (Baafalore) " 
Hotel feijlt 
Aareagobad H 
Air Port Hotol 
J M M Hotol 
StBfflO 0M*1« 





























Iadtaat Coattaoatalf Freneb 
aad Hafjhalaf 
Tad1ea» Centlaeetalt Hadbalal 
tadlaat West era
 t Chlnoto 





TadUnt Coatlnoatalt Ka«h»lr1 
Speelallst 
Tad^ant Coatlaoatal 
Iadlaat Continental, Boaoali 
Tadlaat Coatlnoatalt Kasbairl 
(Coatd.) 
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TabU IS (Goatd.) 
PRIVATE sterol HOTELS 
(Oborot Groap) 
Noao of tke hatal Sorrico JSXaJM&BBSL 
eborfoa Sfaf lo Boafclo 
(1) (II,) 1h) 





Oborol BooBf Erorott 
Hotol 
Obarof Pol« Bo*e» 
Oberot Polooo 
Oborot Clark a* 
Oberol CalcU 
Obaroi Graad 
Obaroi laaat Vtaw 




10 80-9© 140-180 




SO- 95 190-140 
Tadtan, Coatfaoatal, Poly , 
• •aloof Fraoeht 6*naoa. 
Coatlaaotali Tadfoa* 
















900BCE: Tobla ooaotlod by tbe oath or oo tbo baafs of fofbmotloa of A l l lodfa 
•o to l oad Eottooroo Gaido, 1976, tho rodorotioa of l o t o l aad lootoaraot 
Aosoofottoa of Tadfot Mow Bolhf. 
• Hoa-atrooodlttoaod 
* * Alrooodftloaod 
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Hotel* New Delhi) as. 225 double rooa per day. Tea hotels provide Tadlaa 
enls1ne» nine Continental* two Preach* two Chinese* 3 ln<*ialal aad two 
watterat a te . 
Greater aaafcer of hotels la pabllc sector are a i r eaaditloaed. I t 
l a eaanaadable that a laws t a l l pr ivate aaator hotels provide f a c i l i t i e s 
for enjoying vagetarlen food bat the pabllc see tor hac a pride la servfag 
variety of various types of deleelous foods which rank high aaeno, varlaas 
rat ional food habits la Tadla. 
India Tear ltm Develops eat Corporation has set aaw treads la 
hat el service including ealsinof entertainment aad decor, fatrodaelna 
Tndinn cuisine to foreign toarlsts Is another aspect of ITDt. In the 
capi ta l alone the Corporations provides 17 restaarants la I ts six hotels 
e f fer lag a variety a f Tadlaa delicacies from a l l over the eoaatry. These 
laclude the woodlands vegetarian rent an rant at the Lodl Betel which serves 
aatheattc soath lad Ian food aad the Saatoor Kashmiri raatnnrant at the 
Baaj I t hotel In Delhi. 
The pabllc sector hotels are roan ing e f f i c i e n t l y throagh good 
aaangeaeat aad earning higher pre f i t s . Oa the at her head they are providing 
bat ter eapleyneat apparteait le* than private sector. TTDC is Todia*s 
largeat aaeonmedat i oa ehalat aad only aae ta p rev Ida a raage of toartst 
servleea throagh oat the eoaatry. The raage af TTDC act iv i t ies are nalnoe 
even la a glebal context. 
From i ts iaeeption the Carparatlon baa bean aaklao pra f l t and 
earalng valaable foreign exehaage. For the f i r s t t i e * in W73-74t TTfiC 
16P 
had taraover exeeedlag l a . 100 • 1 1 1 1 M . The f lgare for 1974-75 f t ever 
I t . 190 • 1 1 1 1 M . Met prof i t daring the year at • • a r l y I t . A • U l l o n was 
alewet twice as aach at fa 1973-74.1 ! 
The pablie taetor hete l t have ever the years eaaw ta eeeepy a 
prealaMt plaea la the eeeaomie developaeat aad have Merged at tk« ear* 
of I a d l a ' t ecMeay. Thit fact kat beea proved daring tka taeretslve plaa 
par lad. 
The pablie taetor ka ta l t are being rva wore e f f i c ien t ly dee to 
the following facts: 
1 . Security of jab 
2 . Geverwaent backing 
3. They ehow aetaal p ro f i t aad last In Par l laaeat . 
4. People believe aore pablie taetor botel t and purchase oore 
there* . 
6. Tkey gat freak feedetaff* qeota and raw ant er 1*1 on reason able 
pr lee from the governoiMt. 
6. Mostly governaent eaployeet or foreign goveraaeet*t delIgatIons 
t tay in the pablie teetor k a t a l t . 
Aetaally botk taetar kote l t are aot developing at f i s t at tkere I t 
regal reaeat of acta—adatloa la the fa tare . There I t t t l l l aood for 11»4W 
raeat by 1978 ta aeet the vagal reamte of 80*0000 v l a l t o r t aapoeted. 
frntlMlvi 
Hotel taeattry la Tadla I t a Jelat MdoevMr a f bath private aid 
pablie tee t o r t . la t k l t t pablie teetor kotel t are of reeeat orlgla while 
11 Joaraal of Iadastry and Trade* Directorate of Exhtbitioat aid Coaagreial 
Pablfeltyt l l a i t t r y of Coaaeree, Gevt. of Iad ia , Feb.197*, p . t * . 
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the pr ivate sector has • long history. Titer* are at ores eat 15 hotels 
In the public sector which are ruaalng under the Iadtea Tourism Develep-
•eat Corporation. 0« the other hand thora Is a l a r f * act work of pr ivate 
sector hotels. There are a early 215 hotels which are raa ay fad1vldaals» 
firms and cempaaies. 
A comparative study of bet* sea tors hotels reveels that lacremant 
I B the namber of hotels and aamber of rooms la the private sector is 
larger than that la the public sector. Private sector hotels are more 
famous In the world. The six Tadian hotels which are Included among the 
300 hotels rooked best in the world belong to the pr ivate sector hote ls . 
These hotels besides being simple In layout else exhibit best architectural 
features sad are decorated with ornaments end precious wall paint lags of 
Tndlan and modern a r t . Private sector hotels provide more employment oppor-
tuni t ies to the people. Tt is also noted that upto 1070-71 private sector 
hotels mere working more e f f i c i e n t l y and prof i tably* Again, pr ivate 
sector hotels l ike Oberoi hotels earned more fore I ga exchange thaa the 
ITDC. 
As regards the public sector, though i t Is younger In age* bat 
I t has scored so maay potato over the old aad established private sector 
b e t e l s . Tts maaaojemcat Ismaeh mere conseioas aad aptedmte. The r e m i t Is 
that the s ta f f In public sector hotels la mere trained aad g a t l i f l e d . 
The workers are comparatively mart) sat is f ied thaa the i r eoeaterports la 
pr ivate sector. The great factor here Is the security of Jab. tern r i l e g 
the p r o f i t a b i l i t y , a f ter W7o-71i public sector hotels have beea work lag 
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b e t t e r . On the whole* la terns of there capi ta l* expenditure (employees 
roauaeratiout advertisement» tales promotion! upkeep servicet e t e . ) t 
tnraover and prof i t ab i l i t y t the public sector hotels are work la <> more 
e f f i c i e n t l y than the private factor hote l t . 
ta terms af revenue) value of fixed asset a and iavestmentst the 
position of pr ivate sector I t mora eenslatest. Bet la Matters e f akar« 
capital aad laaat the public tector hotel t are more favourably pineed*So 
the f iaaneiel position af public sector i t ©jalte stroop aad briofct. 
Thus i t has been noted that hotels In both the sectors are 
endeavouring for development with batter prospects. But the pro (tress 
of public sector in May respects is store impressive. They are bet ter 
managed and they are f inancial ly sound. Private sector hotels need to 
work with seal end to their fu l l capacity, lutunl competition Is always 
flood provided I t Is constructive and healthy. 
On the basis of above analysis the specific problems of hotel 
industry of India can be pointed out in a e l ear-eat way which w i l l be 
tbo mala theme ef the next eh apt or. 
Chapter - f 
TIB PMBLMS OF HOTELS BOTH IN PUBLIC AND PlIVATg SECTOtS 
la the laat chapter a thereaoh analysis was made of the worfciae 
of paella aad private seetor betels , la the eoane ef that study a 
aember ef problems war* marked. These problems are hidhllflbted fa the 
praaaat chapter. There ara aartala problems which are cemmea to al l types 
of hotels whether pablle or private soot or. la this eoatext the 
present chapter la devoted to a detailed ttadjr of the problems of both 
seeter hotels. 
There are varioes footers vhteh are responsible for the slow 
development of the hotel ledastry in India. Various impediments sneh as 
import delays ia^liceaeest taadeejaacy of hotel development loon faadt 
baa ea drinking of lienor ia pablle plaeesi lack ef in coat Ives* feed 
adalteratiOMt la eh ef trataiag of perseoaelt delay la ebtalalag. 
pensissien to establish hetelst look ef eeerdlaatlea between the Central 
and State Depertmeats ef Teerism* lack ef omnipotent »• ete . 
The problems ef the hotels b*tb private and psiblte have been dfsanssed 
below la detai l : 
1. nrnJer bardies In the war ef betel one street ioa 
The target alms at eempletiao MO betels withle a period ef five 
le i 
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years. A aaaber of prsbleas prop ap la tke fa l f i l i n t of tkls task. 
f i rs t ly* tkere f t a dearth af adeoaate laad at desirable poiat. Seeeadly 
passing ef balldtag plaas la aest af tke States aad Oaiee territories 
fa a leag preeess. I t takaa »erjr leag ttae after taa p i n l i u af land 
aad aabailatlaa af pleas to taa aatkerltles ta exaalae tke pleas* saggest 
•edlf i sat font aad aaaard s ana t lea. Tklrdlyt seerelty af esseetial raw 
Materials sake tke caterpreaears tkiak away tia>ea before eetertag lato 
tke trade. Fourthly* even tbeagk leaas are proaised tkey are aot available 
at a skort t iae froa tke flaaaetal iastitatioas. 
2 . Uek af aaasaltaaay sorrleos 
There is great aeed for settlag as eeaaaltaaey services for tke 
aaar ketel projeets as wall m$ tke exist lag establlskeeats. Ike ketel 
aaasaltaaay aast iaelade expertise aa areklteetaret eeeaealest ekartered 
aeeeeataaeyt deetgaiagt later I or decoration* plaaalag af kltekea aad 
atker faa i l i t ies . Taia kody skeeld advise aa al l aapeets af a ketel 
project begiaalag witk Its fesibll l ty* I ts pi seals a, desiealno* aad 
f laal ly ea i ts aperattoar I t skeald strive ta heesae self-saf ft el eat la 
I ts expeasea. 
S. Uck af erofessieeel traised staff 
Oae af tke aast ai f f lcalt prekleas faeed by tke hotel iadastry 
Is ta traia aad aaiataia aapable staff ta easare tke off! el eat opera t tea 
• f betel services la a l l dapartaeats aeeoapodatleat food aad beverage* 
clerical reoeptton lfalsoa witk tke travel Ha a patella. Tralaiag is 
1*3 
eooeoraod with oaa af the biggest east i tem* the hospitality iadastry 
k i t te cope with staff. I t i t service tedostryy ©ewpletely dopesdoat 
oa I ts staff far proceeding the varices ease—adatieay food aad beverage 
sar?iaas. latelllgeaty wall trolaady sappy paapla aad skilled workers 
ara aaadad far tka saaeassfal operatlea af ftaa katals. Thar* is a 
dafiaita shortage of ski Had feed sarrlea perseeoel. However* bekleg» 
belaboring aad salad aakiag. ara deaaadiag trada sk i l ls . 
At prasaat tkara is a daartk af traiaad parsaaaal reeelred far katk 
•actor kotals aad i t is Hkaly to ba oak an cad with tha fast iaaraasa 
la tha aaofeer af hatals darlag tha aoart few yaors. Thast I t w i l l aaad 
a vary larfo neater af traiaad staff for raaaiag tha aaw hatals which 
wi l l ba ceaiao; ap vary fast dariaf tho neat faw yaors. 
Tralnad parsaaaal arc tha book baaa of tho kotol iadastry today 
Mid tkoso aid days hove goo a whoa aatraiaed personnel osad to serve 
easteaers wtthoat aadarstaadiag thalr tastas. Iadastry reeaires traiaad 
staff in ardor ta aopo with jo t ago. 
whereas tha fear catering iastitatloas at Boabayt Caloattat 
Dalkl aad Madras aad nine craft ooatros hava kolpod la traiatag kotol 
warkors. There is groat aaad far were iastitatas aad craft ooatros to 
aredoee tha reeatretf aaaber af trolaod perseaael for gtaat hotols. 
Thoro is alsa froot soopo for lwpreving tha g u i l t y af tha lostraotors 
being inverted tkara Is also a groat doorth af traiaad lastroators la 
catering Iastitatas. Ike wojority af tha proooat taaahars la tha 
iastitatas has l i t t l o kaowlodgo or aaporloaoa of tho fadastry* which ta aa 
1*4 
•stmtis] for of foot fro i M t n e t l n i . 
be 
Tho taatltataa shaald tharaforot/rooaooaratad to taport 
oooaapllsbad lastraotora • • • abort torn MM«r« to sot ap • atoro 
affaottra systaa) of tosohlaf whtah • • • ha oorrlod aa n d taprorad fey 
Mm t MOB era. 
Oar offorts shaald bo to aaatlaaa to oapaad too botol trolafao, 
faci l i t ies to Tadio both ot tho orofts lorol ood powsoaaal lorol . taatltatoe 
eoo prodaeo o larfo aaabor of tralaod porsoaaol oo aaaaejorst obi of 
axaeatlvoos boass-kaapors aad other boy porsoaaol f o r »»bHe ood prlrato 
toeter botols» booeo lo tbo fotoro tboy wi l l oot bo roqairod fsoa otbor 
ooaa tr ios. 
Tho iaatltataa of ootortag. attr i t ion and botol aaaagoaaat oboald 
bo rooaettod to oalargo tbofr faci l i t ies la tralalag sore people oad 
offoriag rofrotbor ooartoo la tbo vorioas crafts of botol oporotloa oad 
tbo botola la t a n saeoarago to aaplay oaly taob trained aad ejaollftod 
ataff taraod oat by tbo iaatttatos. Tboro la also a laok of toaohtag 
• Ida. Aodlo vlaaal aids taob as f l laoi fllai strips aad si Idas aro aot 
available la tbo eoaatry oao bas to laport sash aids at a blah praatsa 
a*lob botols oaaaot afford to pay. 
4. Uab of flaaaalal asalstaeao 
Plaaaao piaya aa taportaat ralota develop tho BOW oatafellahaoats. 
I t la U f a blood for botol ladastry. laktag aata tbot tbo plaaaiag 
Gaaailaaloa bas approved of tho tarfot af pattlaf 1R»000 addlttaaal botol 
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raoaa <batb • • • tor t ) dartao; tba aarroat 8 year plea periods bit tliat 
ealy • tetal af l a . 44 o n m baa beee provided for U m for kotol 
projects. I t wi l l oat ba aaffleleat far tke IB,OOO batal reee* wi l l 
aaod aa taveetaeat af aat laaa tkaa aa. 200 arerea. Bat alaaa aeao 
af tka katala weald ba ta f i re oad fear atar ea tea* Ho t , tka aatt la 
l ikely ta ba aere tkaa l a . 260 ereroe. 
Tka aast af ttia eaaatraetl aa average* betweea l a . 2 ta l a . S 
lakba par rooa af tka f i re atar eateoary, betweea l a . 1 ta la . 1.8 lakka 
far a foar atar eateeory aad la fa tka raafa af l a . 78,000 ta BO,000 ar 
•woo • » . 1 lakka far a tkraa atar ta eao. 
la tka aarraat lafletieaary eiteetlea, i t la d l f f iea l t ta 
faraalata aay prealee eetiaatton af tka fiaaaeial reqalreaeate far 
balldtag of tka kotala of dlffereat categories. Tke aaaatraatiaa aoata 
ara rlalag rapidly. Tkaro let kewerer, oaa tking obrfoes aad it i t tkat 
tka katal iadottry, particularly ia tka large aad aediaa taator, I t 
btgkly eapital tateaeire. Tka fiaaaoo aa a varlabla af kotol tadaatry i t 
aat raaalriaf aatiafaatary iaeeatlrea aad eaeearofeaeat by tka gave repeat. 
Oaforteaatelyt tka batal ladaetrr kaa ta aoet hlgk aoata aad kafa 
•xpeaditare. I t reqalrce tlaaabla iaree tweet. Priorities of a deaeleplag 
•attaa I lka aara da aat allow larfa-taala pablle expeadttaro aa lexary 
kotol projects. Ia apita af tkia wo have baoa ablo ta aat ap apart 
1 Iadiaa la ta l la r aad Cotoror, op. a l t . , Oatabar 1«74, p. 34. 
2 Ibid., Novoabar, 1978, p.45 
3 Prabba Gevlad» Iadaatrlal Tiaes, Betel Tadnatry aad Tbarfea 
Swpploaaat, 28 Oatabar, 1«74» p.34, Bombay. 
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I t . 17 c teres to be presided to the ladaa t r ia l flaaaee corporation of 
ladla darlao. the f i f th plaa far leea to ROW hotel project la tha 
prtrete aoatar to seppleaeat their eeai resaerees. To the peblle the 
TTPC I n • prertstea of l a . 90.119 orerea to expaad oxlatlaf eatobltsbaeata. 
So far the satbor hat said that there fa aeed for o bate eateeat 
for capital eeaat recti en of aev hotel belldtae*»eejalpaeat aad ataff. No 
deabt the ftaaaelal laatftatloaa are help la 9 the hotol tndaatry bat aot 
to • satisfactory atato of a f fa I ra . Iarestacat for hotol tsdaatry wi l l 
hare to eeae aataly free) tare a oar seat I .e.* foods of the hetola aad 
berrewlags fraai fiaaaslsl lastttatloaa. la the eato of old establish** 
hotels a sabstaatlal oaweat eeaea frssi pleaahtag bask of profits earned 
la the past. Bat la respeet of aev hotels the !a f t la l eepitel eeaes 
free) eabsertptteas. The tat t ta l share eapltal of the hotel has beea 
seppleaeated by berrewtaas aalaly fraai ftaaaelal lastltatleas each aa 
ladestrtsl Flaaaee Cerperattoa of Tadlat Tad on t r i a l Credit aad 
lavestaeat Cerporatlao of ladla* aad State Ftaaaelal Cerperattoas. Brea the 
L. I .C. has prertded leaf tor* leeas to Air ladta for I ts hotel project. 
The hotel lades try has set boea able te take adraataee ef Life 
Iasaraaee Cerporatlaa aad Banks boeaase ef r t f td rales aad refalatteas 
aad proeedaral dlff lealt les that aeed a lap 11 fleet tea aad re lent tee to 
the aaxtaaai est oat te feel 11 tat e the arat labi l i ty ef ftaaaelal reeoareee. 
Bewerer* the aaall aattst partiealarly two aad eae star eatefsrles bare 
beea expert eaelac eeaslderablo dlf f lealty aad they are leeklaf te the 
Betel Derolepaeat Faad to provide as sabstaatfal pert lea for the leaf torsi 
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flnaaaa. Tbla haa baaa wall raaoaafaad fit aff fefal «fr«lc« la fact tha 
pal ley aaaas ta ba ta raaarra tha f9*nr99* af tha Bavalapweat Fa»d 
primarily far tha baaaflt af tha Madias aad aaallar prajaeta tad nat t%r 
blfoar prajaatt. 
Tt baa aarfaat praatlaal dlfftaalttaa whlah ara bataf aaparfaaaad 
by batala la raajard to lataipratatlaa aad aafareemant af tha Faad 
Adaltaratfaa Aat. 
A dfatlaatlaa ahaald ba wada la the tama'Adaltaratad* aad 
"Sabitnadard" aad tbaaa t i n t ahaald ba alaarly daflaad.1 Tha ahaaklaa, 
af adaltaratfaa ahaald ba daaa at saaraat f.a.» at tha lava! af aaaafae-
tararat whalaaallart aad at plaaaa fraw wbara artfalaa af faad ara ta Id . 
Tha hatala thawaalraa bay faad artfalaa fraa tha a i r *a t . Oaly tha 
pen—9 wha ara raapaaalbla far adaltaratlaa ahaald ba paafthad. Taataadt 
a l l tha dlraatara af a aaapaay ar a l l tha part a art af a f i r * raeaiag 
a hatal ahaald aat ba paafthad. Tha whala bady af dlraatara af bf 9 
hatala wha hara aat baaa taaharwa af tha ki tab aat* which hava baaa 
plaaad la tha aharfa af aaapataat atafff ara arraatad baaaaa* aaaa 
laaradlaattt aaad la tha praptratfaa af faad* whfeh baa aat baaa 
aaaafaatarad ar pradaaad by tha hatal bat pardhaaad fraa a rapatabla 
flnai la allafad ta ba aabataavardtfar aaaapla a* Ik , fraa whtah araaw 
hat haaa raaavad ta aalt tha taata af farafajara thay aialtka aala« 
• I l k with araaw far ta» la allaaad ta b« awbataadard. 
1 Tha Fadaratlaa af Hatal aad laataaraata Aaaaafatlaa af tadtat Raw 
Balhlt Aaaaal lapart far tha yaar aadfaa Slat •arabt IfTS* p . » . 
left 
I k * hotelier* do aet aaaafaetare er predeee the aetertels that 
ee lata Ue preparation of the feod. All tpleee» teas, eoffeet e te . , are 
parch ased fa the aarket. They try to gat warraattes bat aaay a tore* 
laelaeiaf ration ah oat refase to five aay warraatles. What la the 
hotelier to do la that reapeet? Food adaIteration Aet hot soae short 
eealage. Sa far a l l ehert eeafag aeat be reaored threanh the eaeadaeat 
Aet. Tf theae probleas wi l l net be solved* I t aeeas that I t w i l l eaaae 
harraaaaaat to the hotel tor*. I t wae aa extreaely aarleaa problea. Walla 
thoae feaad aetaally 9allty of adalterattea ahoald be severely paatshed. 
Hotels whleh aero eoaaaaert aad aet aeaefaetarers er dealer* theald not 
be vtetlalsed er perseeated. I f the food adaIterative Aet was aet 
taltably aaeaded to remove the la da* try feaalae dl ff lealtlest aost of 
the hotels would be foreed to elese dowa their kt tehees, the eloslag 
down of kitehea would serve as a big dlsineeatfve for patting ap of aew 
hotels. 
Feed Adalteratlea Aet sheald be aodlfled saltably so as te 
pea lab severly the real adalterotort of lead-staffs. Xaaeeeat hoteliers 
aad eater or* esaaet be treated as erlalaals. A«t aeod te be aaaadwd ea 
the basis of aataral Jastlee* eaaaaa seaae aad fair play. 
Poller for betel sitae 
Tt la wether preblea tor both sealer hotels* tbat flaeiaf a 
saltable leeatlaa for a hotel wiaalaf half the batt le . Irea a aeat vai l 
designed aad well-aaaafed hotel fa the wroao plaee alaeat tararslably rata 
at a laea. Aad yet la aeat elties or tear1st aeatres saltable site* here 
ito 
aot beta specifically eeraerked for hotel eeattraettaa. I i • «Ng«ttid 
aad blob priced district the towa author H I eg M f prefer to allot til* 
prtae sites for shops or offleoc. Tbe vatqae axeaplo I t of Nov Belhl, 
whore betels are appareatly m aaatheaa* they tad beat be located six or 
torea al lot froa the dewe town ovee theaeh there I t aot dearth of 
load within two al lot of Caaaeaeht Clreat. 
The prlee of laad I t abaoraally blah la the aala ef t ies. No 
previiloa I t aado by the aeveraaeet for the prtoo of load which the 
hotel lor hat to pay. A reeeat oxaaple vat that of the t l t e oa Kltohaor 
load* Row Delhii for whioh a alalaaa prloo of l a . 960 per eeaore yard hat 
booa laid dewo. Thla wat a hlo> prloo far froa belao a ooaoottloaal 
price. Ta Boabay where a plot of laad I t priced I t . 1»101 per tqeare 
aetre at aeolatt a tat ap prlee of I t . 800 fixed by the State Gevernaeatt 
ealy very reeeatly at Caff Parade la Boabay aa aalaeolaable prlee at 
I t . l»2StO per tea are aetre wat deaaaded. 
•ew tea a batlaett aaa bo ea tea re fed to pat ap a hotel projeot 
tavelvlae; taeh a faatatt i t aaaaat for the laad. tovoraaoat aatt 
provide the help to the betel tides try le the fera of taltable t l t e t at 
reateaeble prloet. 
•e te l le r t take keea iaterett to eater the eaterlaf prefetsloa. 
Iadeed there are aaay eaterpreaears wi l l lag to pat late the betel 
taterprise* their effort aad aeaey bat awtiaa the laaaebtaf ef the project* 
tbey toffor dae to varices d l f f l ea l t l e t . l e te l Iftdaatry bat ta leak ta 
several Local* State aad Ceatral Geveraaeat Oepartaeatt. For every l i t t l e 
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• • •4 the dot •Her k i t to seek their asststaace whether ft I t la the 
few ef lo«a» lead, raw M t e r i a l , eqeipaeat fraai abroad or tech 
reqatreamts aa eleetrtettyt telephoae aad telex eeaaectieat power* water 
•aaaaetfoa aad approach reed. Ta ardar ta gat a l l sash aa tartalt the 
a at a l l ar hat ta fa threagh aaaerees ferae Httes» whleh taka aeaths 
together. It takat lat af tlaa la the exeeattea af the project aad eaaaaa 
eaaeceessry delay ta the dtsappoletswat aad dissatisfaction ef the 
bat altar. 
Abaooeo af t tatat af aa ladastry 
Ta aaay aaaatries I lka Halted States*Japaat V.K.» rraaee» Caaada 
aad Brltata* I t was treated as aa ladaatry. Bat fa Tadlaa eeatext 
a either the Ceatral ear the State Goveraaeats eeasfdered I t as aa tadostry. 
Nowhere la ear eff lelal aottfleatlon the phrase "hotel iadustry" eecarred> 
aad heaoe hotels were net laeladed la aay of the lists of sehedales of 
tadastrtr* which resolved expert taeeatlves or wore given exeaptioas aad 
eeaeessloas. Wherever I t was Beat I on ed that the hotels were eligible 
for leaas er l a l t i a l depreetatlaa they were always called "hotels" 
aad aot the hotel lades try. There are Hats ef ladastrles whleh received 
expert taeeatlves aad are givea exeaptioas er eeaeeestees ea eastaaa 
datiesf aad thea there Is a Hat ef ladastrles aader the afath sehodale 
ef the Taeeae Tax Act whleh were graated eeaeessieas. There are ladaatriaa 
whleh are treat ed eeaeessieas ea rates charged far power aad water 
eeasaaptleai exeaptiea frea ectrel dot lest sslee tax* property text 
etc. 
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Tfcaaak alaastflad wadar ar lar l ty ladaatrlaa tb« katal ladastry 
daas aott aafartaaataly» aajay t i l the laeaatlreat M i « « i i w i and 
aaaaftta at atkar arlarlty ladaatrlaa 4a. Tka katal tadaatry ta «at 
ftvaa tfca baaaflta tkat atkar arlarlty la4astria* aajaj»aaek as watar 
aad alaatrtetty ••voir at aaaeassloaal rat at t allataaat mt laad at 
fa i r prleatt tax aaaaaaalaaa aad laaaattvaa afalatt faralga axekaaaa 
earaadt ata. 
Tka ward * tadaatry* kat taa awek laaartaaaa baaaaaa aftar a l l 
katalt (pablte aad art rat a taatara) eaa ka fraatad a l l tka taeaattraa 
wltkaat batag aallad aa fadattrjr at kat baan daaa 4a away aaaatrlat. 
0 . Haad far aaw adaart—att 
Iadtaa ealataa aaadt aara aablfefty. Ta faralga aaaatrlas tka 
ladfaa aalalaa 1* kaaaa ta ka taa aaak dtfftaalt ta dfgaat aad araaarad 
la aabygaate ceadttlaa. A faralgaar wi l l hardly ba abla to aat ladfaa 
faad far a laag aaiatarrcptad partad. Oar aaeas ara aat aadarataad by 
fa rat a* ar t . Ha daabti wa kave rlak variety la aar aalalaa. Tka ladfaa 
aarriaa kava drafting far a l l klads af p*altry» aaatt flak aad 
ragatablaa. Taa taadaari aalalaa I t already aealalaad a l l iwr. Tka rlaa 
eaa ka aaakad aad tarvad 1a dtffaraat tarlattaa. Tka taa faad la dalffktfal 
aad aar f r a t t t i avaata aad fratta Jalaaa aaa wltkataad faralfa aaaaatlttaa 
a l l arar tka warld. 
Pablla aad arlrata taatar katalt arar Ida sararal tarlattaa %t 
waatara faad. Satlafaatary affarta kara aat baaa a>ada by laadfaf 
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katala to laalado r t t i m ! foada m tkalr aaaa* aaaaafally ra faUr lm 
aartattaa af t l i * aaaatry. A faralaaar i t taldoa axaoaad to tko Saatk 
fadtaa kraak~faat with JdJX • * • " • * * Iadlaa brook ft i t with l f x t l ar 
•*ZL. Ikara t t • • m i M aky katala la Jataar akaald aat kavo aa tkalr 
•aaa a akalaa af aajaatkaal dtakaa aad katala la Calaatta* tyalaally 
•aafa l l dlakaa aal"oMo ta faralaaara. Stellarly* taakay aatala akaald 
pro*Ida aaalaa af Bakaracktrlaa dlakaa aad tka Baaaolara aatala akaald 
aat kaaltata la provtdlaf tka kaot la Karaatakai Caltaary. Raw 
axparlaaatt ara raoalrod la tkla f la ld . 
Tkara la aaad ta air a laportaaeo aad aakllelty ta tala v i ta l 
aapaat af Iadlaa dlakaa aa aar aaaa aarda aad particularly taa laeal 
apoaiallt iot. Oar Iadlaa tnlalaa la laaat kaaaa by foroiqaara. Tka 
aaly tklaf wo fcara ta da la to aadartaka rotoarek lato aar aaatroaoay 
aad pat tka Iadlaa aalalaa aa tka lataraatloaal tearI t t «ap. 
Toorlat* kavo aaaplalaad tktt tkay kava trarallad tkraaak tka 
loaoth aad braadtk af ladla wttbaat aaalaa aay alaaalaal talkdaaaaa or 
aajalaal porforaoaoot aa altkar I t vat aat avallakla la aaykata) . 
•a ta l la r t koto kaaa Madly la I t tat ad tka vaatara aakarata. Aatkor la 
aat afalaat waatan aakatatat kat I lka tka t tata far katallara 
aaaaldaratlaa tkat arraaaaatatt akaald ka aada tkat at laaat ta aaa 
•a ja r katal af tka taa»t saaatblaa Tadlaa ta ateaya fafaf ak. aVary kody 
kaova Ikal daaeaa tkat ara offarod ta laaakafct « l tk Tkal faad. » • 
Japaaoaa affar tkalr aaa aaltara la tkalr aajar katala la tka far* af 
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leeal aatartataaaat. I t t t Mljr la ladta tkat Iadtaa betel tart ara abr 
• f art lag axperfaeat fa tbta retaeet. Tbare t t laek af Iadtaa 
aatartataaaat U M r k n e l t . 
•atala at taarlata teat ret I lka Aaraafabadt Kkajarebe* faraaaalf 
•adaralt Afret •»<* Trltaadraa tbaald provide laeal folk or alatalfal 
daaeea avery alekt. A l i t t l e lata la t t ta l ly akaeld aat dfabaartaa 
aaaafaaaat. lb ate tbtaaa develop aa reaaler bat I t aa faar aaaratara 
abroad eeaa to baew the availabil i ty af taak eatertalaaeata. Progrtaaat 
bava ta ba adjaated aaaerdlaf to tba aood af aadteaeev 
Tkere I t aeed that tka Betel federation aakee a aab~eaaatttae 
ta §a lata tba arables of eatertalnaeat. I t I t aat aeaeetery tkat 
a l l tba batala abaald affar Iadtaa aatartataaaat* I t aaa ba arraafed 
aeeardtng ta attleaaeat af parforaaaeo datee. 
w. ffffrt tf •rtfclfcltfw 
lata tredeat tea af arabtblttea la taaa Stetee parti ealarly ta 
«b«a# batala aklak vara eatariag ta feratf i taarlatt aad baalaatt 
travail art fraa atkar atatea baa affaatad tba aaalaf af taarlatt 
babttaatad ta drtak. levevert tba prabtbtttea la la tba tataraat af 
tba toartata. Tba aatkar faalt tbat t t aaald edvereely affaat tba 
baalaaat af tba batala aad at eaab aa raatrtatloa ba tapoeed aa faratfa 
t a a r t t t t . la f a n aa aoald l ike ta aat are tbat tbey fat abatavar tbey 
• t a t . All proper faallft laa far r t t t t a r t aad taarltta aaat ba provided. 
rreblblttea raatrlattaaa aaaaad treat dtaaaafart la tba atad af 
taar lat t . I t I t aaa af tba aajar dtataaeattvea ta feratai taarlata 
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v is i t ( •§ T«d!a aat ta oat alaakalte drtaka. Taartata aafa aaaaldaratlaa 
Ifl aaaklag plaaaara aat tka unhappiness. 
I» wNtffn aaaatrtta drlaktaa I t a aaatal kafclt. I t la aa 
laaaattva ta pat taoatkar* a at lav I n t ta aaad fallavaktp aad frfaadtklp 
aad a kaaltkr eaaaa mt davalaplaa parsoaa ta par&aaal aadarttaadfaf. 
Tkarafara* aftaa tka taartat ffadt raatrlattaaa fapetad aa hla drlaktaa, 
tt—If wtta a l t ladtaa frtaads aa faalt aakappr. la faatt tkara a»at ka 
ralaxattaa af raatrlattaaa an aaataapttaa af alaakalla ltaaara. la a 
aotal ratldaatt aad their faaata aiaald ka allaaad ta aa aarvad wf ta 
drlaka aat aaralr la tkplr kad rooat aat alta la tka dtatao raeait laaaga 
aad kat taaai aad ajltk tkatr aaala. 
tka atraraaaat akaald awka taaia pravlalaat ta ralax praktklttaa 
far faralpx rtaltara* ta tkat tkay a»y faal at kaaat la tklf eaaatry. 
All tka favaraaant apprarad katala ka aaattdarad far axaapttaat. 
>*• "Mi ftr fntiw m h m 
tiaranmaat af ladta kat panrittad katala aa tka apprarad 
aaranmaat Hat ta at f l laa ap ta taa paraaat af tkatr faralaa aaralafa 
far adrarttalaf aad pafcllattr akraadt praaatlaaal taartt aalataaaaaa 
• f aalaa afflaat aad afjaalaa afcraadt aad tapart af prarlataaa aad 
aaatpaaat rpaatrad far katal aarrlaaa. Bat ta tka aarly ataaaa tka 
aaaaat la aat aaaaak. I t akaald taaraaaa fraa 10 par aaat ta I t par taat 
ar aa» 
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i*- aitttin tf Miiiit •itrin 
taa aaartaoa af aailaiao aatartaltt aartlaalarljr M M t aad ataal* 
U rarjr M a t * . Tt f t M f t 1 apart a* t mat «»• k t l U l i i af aatala aa 
ftvaa f lret priority at raaa pravtafaa aaat aa aada far taa topplr » f 
tat 141 a a mtar la la «a artartty aaa f t ta aatal fadaatrjr. Ifcara fa aaadad 
t lap la aatal artattaetata aad tata aMald aa aavaldaatf la ralatfaa ta 
aaaatraattaa aad aealaay. Tiara ta aaad far astaaltaitaa, aa taafltata 
far aatal aaaatraatfaa vla-a rfa aavlraaaaat. 
is. Pwi tftr Uttnultnl HM*Jrti 
taa f l ra atar aatala la ladta waald aaaaara faraarably v i ta f l rat 
•laaa aatala aafaaara la taa war Id. Oar faar atar ara aaa ara11y aaad aaa* 
ara a*aataat1r trylao to aaktara taa f l ra atar aataaarlaa. I«t aaa aad 
taa atar aatalt ara rataar aaattaadard fraa taa tataraattaaal fin ft 
rlaw. Oar tar aa atar aatala ara a afxad aa« taa>« ara aaad *mm ara 
aaralr aatlafaatary aad jrat aaa* ataar ara aaar. Taa araaat a aad la ta 
•a fat a la aad aaarava taa ataadarda «f aar aatalt ta ararlaa taaa 
aaaart aaaaaltaaay aarrUaa ta aatal aparatlaa. la la aaad aataaai 
apaalal a < * f flaaaaa la r laa «f • > • fcartf lataraatlaaal aaaaatftlaa 
taat taa Iadlaa aatal ladaatry ha* %• faaa. Tadaad to taa taatara 
Caaatrl aa aa wall aa la »taar aaaatrtaa lataraatad ta taa Has ajraat 
affarta ara aalaf aada ta arattaa ta taaHata aarrlaaa af taa fctaaaat 
ataadarda *ad tatt aaa raaaltad ta a akaaaalaal ftaata af taarlaa. 
tattaa aatala a* 11 aaaara taa aaa af taa lataat arafaaalaaal taafcataaas 
aad a t t l l a far plaaalaa aafldlaa aad raaalaa taaa aara aff lataat ly. 
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" • *•—* af kitakaa aaalaaaat m < 1 I I - W I H H M * » m 
•oerly a l l tka i w U r katala la aaa atar n d raaakly kalf 
tka katala in two star I N fat lad la aravidlaa kyftaala kitakaa aad 
M i k U f arraafaatata far dtakaat aata aad aaat. Ha daakt tkara ara any 
tkraa-atar katala «•<•» kava alaa fatlod la providing aadara aad • f f la laat 
tyaaa af aqataaaat far aaaklafr aad alaaa tag. I t I t traa that • • f t af 
tka tan l ia r katala wi l l aaatlaaa ta kave aaaaal arraafaaaata far 
dttkwaaktaa;v kot wkararar tka raataaraat ar katal la aatararlalaa 
•aoaak aad hat taa aaaaaaarjr raaaaraaa ta bay adishwaaklaf aaaktaa» 
tka Daaartaaat af Taarlaa akaald aaaatdar It t ta akltgattaa ta aaa that 
tka aatal ar raataaraat aaaaaraad daaa aot kava aay difficulty la 
fa t t fa f aaa. I t waa raaraaaatad to tka Sarroy Coawtttaa that dltk-
wathlaa aaahiaat aaaafaatarad ta Iadta are aat aattafcla far lareo 
aatakliakaaata wkara kaadrada af dttkaa ara raaatrad to bo wathad la 
aattar af alaatat. Sa far tka katalt aaa aalatatn traly fclgh ataadardt 
af kyaioao aaly I f tkay aaa taaort dtakwaaklaf aaaklaoa whlah work 
aat t afftataatly. fiat ara—it shoo Id aaaaarafo tho aatal ladattiy aad 
+ 
ararlda faof l t t l o t far laaart af othor Haaa took at aaaoatlal 
aajatpaaata far kltahaa and laaadry aad dry alaaalaa raaaaa alaaaarat 
ata.t aalak wi l l taarata taa afflalaaay aatf k rat oat a ataadard af tka 
aatakllaaaaat. Iko aaa af tka aaat aadara aid afflaiaat aaakfaf aad 
alaaataa aaalaaaat w i l l kala ladaaa aaafldaaaa ta faralaa r l t l t a r a . 
raw lakka af raaaaa ara ta ka toaaatad ta faralaa axakaaaa. 
•aaa aa aapltaatlaa far taaart af aaalaaaat la lanaaaalad ky tka 
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Taarlaa Oaaartaoatf I t I t aaaa tlaaa aat ooattdoTod favaavakly ajr 
tka N r n l m t t 6«*aral af Taakattal Oaaertaaatt »kltfc artaaatlr aaat 
• • t aparatleta tka i M m t t y af aalotalalaa • ktak ataaaard af afflalaaay 
la tka katal ladastry. I t woald • • kalpfal I f • raproaoatattro of tka 
ladattry I t aoataltod wkoa dootdlao applttatloat. 
Lakoar> at • faatar af pradaatloa* ploy a a v i ta l rala la tka 
aata) tadaatry. faplayaao la tktt ladattry ara frat t aatata. katal 
kaaplaa I t raooaataad at a tarylaa ladattry? aklak totally dapaada 
apaa tka aooparatlon af tka work a n . iotal ladattry I t faatao a fraat 
profeloa «a tfcla float an4 taffarlaa a kamry loot dae i t atrlkaa* 
• » • * • • • aad lookout. Ikara w#** tarioat ttrtkaa la Aakoktt Latfl aad 
Akkar katala t f Haw Deli It la OT2-73. Siallarly tka ttJM tltaatlaa 
vat la tka aaaa of Clark Aaar %t Jalpar la 1973. At a rooolt of tkaae 
kappaalaat tkota kotolt aattalaad fraat laatat. 
Tka katla rattoat t ra low-paid Jobti laak af laaaatlvatt 
aafalr praottaoa la proaotfoa. Jamkar oaata la took of koaaftta t t 
tka kotal oaployeot taak aa aoawafot koaaf1ta» portloolarly aadfeal 
faal l i t tatt kaaalaf faatlfttoa* oatoattoaal tttpoadat laatwattoaal 
aad aaltaral aaaaltlaa* oto. Tkoto koaofltt woald aroo*>kottor 
ladaa t r i a l ralatlaaa aad laaraaao tkolr of ft o too ay af wart,, waaa a r t 
tka doya okta doallo waiter aao? kaarart vara aataalt art aaayod a l l 
ardara af tka aaaaaoaaat. tka kotol wortora waat partlolpottaa la 
aaaafaaoatt aora dl fatty aad raoaplttoa af tkolr J oka. aarkora' 
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aartlalpattaa In aaaagaaaat kalaa to laarar* tadas t r i a l ra la t la** . 
* * . "ft*1 fty I t r t l l t t H l T W 
Oar katal* da aat aaly ae*d t * kava aara la aaat Ira* k«t a l t * 
pr lar l ty traataaat ky St at a a*r*r*a*at ***k M kalp la 1 M 4 liar k* t * l t 
aad radaala* • l * * t r l * l t y datfa* ta tka larala akarfad to atkar 
laaaatrtas laaaalataly. la addttiaa tka katala raaatra t M t « M t f n 
la aaataaa datlait aaaaptiaa fr*» aatral daty aad rafaad of salaa taxf 
ata. ttavavart taaa laaaatlras wara a^vae by tka Stat* «ar*raaaata, 
wkl«k war* art at a l l adaqaat*. Tt 1»» kaaarart aafartaaata tkat tkay 
4a aat traat katal aafta aa tadaatrtal aaltt far tka aaraaaa af t k * t * 
laaaatlraa. 
la W*7 tk* «OT«raaaat kad gnat ad a *aar**r af la aaat i re* 
ta tka tatfuttry aad tkla kad e*nald*r*kl* k*lp*d ta r a t i * aavltal far aaa 
batal arajaata. Bat tk* vttkdrawal ar radaatf** af s*a* af that a 
laaaatlv** la l tT l kad aa adrara* affaat. Tka la dag try kad kaaa 
fflvaa a a aria* af tax aaaaaaataaa la W47t f i rst ly aaa? aaaklaary 
lagtallad aftar !•*?» dafalaaaaart rakata a* ta SB aat aaat. S****d1y« 
aarataf a* ta alfkt par aaat fraa a katal ar* aaaaat fraa tax. 7ktrdly f 
tkara la tka tax kail day a katal aaa dadaat ttralakt way • * * r aaat 
aat af tka laaaaa. r**rtklyt aay laaa laaarrad la aaa yaav tm ka 
aarrlad faraard ta aaatkar yaar far a aartad af ? yaara. f lrtklya tkara 
la af par aaat da*r*«iatl*a aa kalldlaf ta tfc* ft rat yaar af tka 
•atakllakaaat af tk* kata l . lastly* daaraaUtlaa aa faraltara aad 
flxtaraa la allawad at IS »*r aaat aa aaraat at I t aaraaatt ata. Tka 
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vttkdravalaf tka afcara aaatlaaad aaaaaattaat I t ltkaly te affaat 
advartaly tka katal ladaatry af tka aaaatry. 
Tkara if aaad f i r a»ra t n laatati vaa far katk taatar katal t . 
All fctaartaat ladaatrlaa f t t vartaat taaaativaai aaaaaattaat f M tka 
Caatral flararaaaat far iavalaaaaat u d tat t taf ap saw aa l t t . Ikaaa 
taaaattraa* aaaaaaalaa ralata ta taaaaa tax» vaaltk taxv aawaytlaa ftaai 
aaataa* aad axalta datiaat l a t t l a l daaraatattaaiaftat katal ladaatry 
i t aat fat t la a tkata taaaatlraa ta tka axtaat tkat atkar iapartut 
ladaatrlaa ara aajaytaf. 
taa tax ra i l aft aad taaaatiraa aravtdad by taa favaraaaat ta 
t i e aatal ladaatry ta ladfat da aat aaaaara with tkata affarad ta 
lavaatara ay fiavanunnt af aararal faralaa aaaatrtatf wktekkara aaktavad 
aatttaadlaf aaaaaaa fa attraatiag taarlata at a rata I t af aaak 
laaaativat. Bvan In davalapad aaaatriaa I lka tka Ifcttad Klafdaa» Saata 
aad Tralaadtajtck «ara laaaatlras* aaaaatalaat aad artri lafaa ara oraatad* 
ta tka aatal ladaatry. 
Tk« aatkar ttraagly faa** tka —4 tar vartaaj tyaaf af 
attlttaaaa ta katal ladtttry 
I T . Pa€radlat t l t laa i t aaa4ad 
U t at flad taa* way ta add dt fatty ta tka Jak ta aar katal 
ladaatry ta tkat tka ptftaaaal w i l l ka raaaaatad ky tka aakl i . tka «ar% 
• f aa a i r l laa kaatatt l i M> M * • • » * twailar ta tkat a kaaaaat raaa 
waitraat. tat wkat a warld af dfffaraaaw tkwrw la la tka aawll'a a t t t ta ta 
tawardt tkaaa yaaaf a f a a . Aad la tka atrttada tkat a yaaaa M M kert 
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towards tkatr Jaka. Tk« waft rest aftea faals tkat ska I t • • • t a l l y 
•strasld b N H M af kar wart. Baa't yaa tkfak i t I t tta» far aa ta * • 
i m U i i f ta raaava t l i * aaalal label frsa tka Jab af wattraas? I t f t 
asasassry that daslaaatlaat aay ka atslaaad t * lav arada varksrs taak aa 
tks axlstta« 4aatasatt« af "a»id" ha raaaead aa "flaar kaasa-kaaasr". 
Similarly tks arasaat t i t la "Dfskwashsr" aa raaaawd as "faad kyataaa 
attaklala aaaratar". thay ara rsasaaslbls far tka ssaltary aoaditleas 
of aar ektsa» slaaewara* aad silvsr-war*. Taay saarata tatrtsatat 
•xaeastva a»aklaary» yat taay ara labelled 'sea11 teat* waat a n aaa 
taka pride la a l t Jab aad bare hfa faatly taka pride la kla «*aa ke la 
aaactaatly ae>elee*tfe abaat k i t werkT f t weald add ta tka reeeeet aad 
dt salty af law salary aaraara aad I t was Id alsa aakaaaa tka were la af 
tka sap lay ass wklsk was Id alttwately rsdaea labaar teraerer. 
CONCLUSION 
Ta sesnsry f t aay ks aaasladsd tkat aar katal fadastry Is fasfaf 
aaaereas preblea*. tkasa srs erfealssttsaalt flaaaalal aad aaaafartal. 
fks tedaetiy aeede avaamatss kat t iara ara amy hardies la I ts way taak 
as daartk af saltakla laad-f latt sea ratty af raw aaterialat shartaee 
• f aaaaatlal s err least ata. la I t ak la lasstlaa af a katal Is aearly 
kal f the saeeess. A well-deslaaed aad wall •aa js j l katal I f leeated at 
a wrest p lat * has aa aasartsla latere, ta t to M r aaaatry raaiirad 
taaertaeee Is aat attaskad ta tkaaa aaa a t a. * • aasla reeeee Is tkat 
we da Bet traat bet el-tees la a: M aa la das try . la Ieeia H is sat 
lasladad la aay sshadale ef ladeetrtes. lease kstsl tadestry la ladle 
daaa aat aajay a l l tka taaeatlvsst aaaaasslaaa aad kaaaflts as atkar 
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pr ior i ty tadaatrloa da. 
Slatlarly ftaane« i t aaatkar aad aajaally feaaartaat proaloa. laa 
tadaatry I t klahly aapltal-tataaaiva u 4 • • I t raaatraa alaaakla 
lavattaaat. Baeo tavaataaata ara rata trad at tka fa l t l a l ataaa afcaa 
tkoro ara aa tatamal aavtaaa aad raaarvaa. laaaa taa tadaatry kaa ta 
dap aad aa astaraal aoarooa af ffaaaaa. Afatai aa aaeaaat af rlatd ralaa 
aad raaalatiaaa katala ara aat la a potttloa ta avail af taa faa l l i t la t 
affarad ay kaakt aid Llfa Iaaaraaaa Caraorattaa. la tkla taa proaloat 
af aaa aad two atar aatala ara aiara aaata. Aaykavt t a l i proaloa daaaada 
arfaat aa* syapatkatta attaatioa af taa Gavanmaat. 
Oa taa aaaafarial alda alaa tkara la vary a t f vataaa. l a t a l -
kaaptao la baaiaally a tarviaa tadaatry aad aa aaak af ita fatara 
dapaada aa aallaktaaad aad aptadata aaaaaaaaat. tot la tala raapaat 
aar aatal tadaatry Is far aat tad. la a aaaaa aaay af taa oxtattaa 
1 tail tat taa a af tala tadaatry ara taa dlraat oataoao of aar fa l l la a aa 
tala fraat. Par la at aa aat balaw taa a taa da rd tarvtaat laak af pablteltyt 
dlaaaaaatyt adaltratad food* laak af ladlaa aatartalaaaats aad akava a l l 
tka lakaar proklaaa ara tka raaalt af aaaaaaaaat fap. «a ara at 111 
folloaiaa tka taaa traaittoaal aad aaavaatlaaal taakalfaaa af aaaaaaaaat. 
%aro la aaartk af tralaod aad aaallftod pataaaaal kaaaoaa tvatatef 
f a a l l i t l a t ara vary aaak Ha l tod. aatal tadaatry vaaalvaa aapart aavtaa 
la aattara a f daalaataa* plaaaiaf aad raaalaf tka kotola la a l l ataaaa 
a f I t s davalaaoaat. Par tkta tkara la fraat aaod of aa aaa art 
•aataltaaoy aaoaoy aaldk aafortaaataly daaa aat adat la tka 
aoaatry. 
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All tkaaa pvafelaaa • • apaalffatf la thft aaaatar ara aaata 
•ad faa+rtaat ahlaa raaaira aarafal aalatlaaa. • « • • • ta« aaxt chapter 
• • • • l a ta «f araraittaaa far taa tf«r«laaaaat af aatal ladastry la ta« 
• • ra t ty . 
Chapter - f l 
SUGGESTIONS 
la tba prowl oas abaptar tba aathor k n polatod oat tba aala 
prablaaa of tba botal ladattry rataraiag tba tpoody arowtb af rarfaaa botal 
aatta af prlvata aa wall aa pablla aaatar betels. Tba aala bartflaa la 
t a l i way af tba apaady davalopwoat af tba aatal ladattry ara tba aea-
axlataaaa af adaaaata laaaatlvatt laak af afftafaat aad wall-trataad 
aatal paraaaaalt aaaralty af ftaaaalal raaoaraaa aad rattrietteat 
lapotod by taa ajavaraaaat tad noo-arallability af t l t a t aa raaaaaabla 
rataa,ata. "fba aararaaaat's affartt to tolro tba prablaat bara aat baaa 
aaaaattfal to a daalrad axtaat. Tbara ara aaay botalt wblab ara aat 
do lag aatlafaatary war* daa ta laafflafaat aaaafaaaat. Partbor tba taarlatt 
ara alaa barlaa taao dtfflaalttaa aaafc aa leak af attt—tjattaat 
aaaralty af toarl t t aart* daartb af f—4 oaaltty aaaabatt raatrtotlra 
vaajBlatfaaat laak of aafattaaaoa aad taa4aaaaay af traitpart faa i l l t laa . 
I t la aaaatsary tbat a l l tba tflfflaaltlaa af tba toorlatt tbaald ba 
raaorod. I f taariaa dorolapa* aatarally tba botal ladattry w i l l alta 
pratpor. Haw tba aaaattoa ar l tat that baw fa rat at taar lau aaa ba 
attraatod ar baw tba bardlaa aaa ba raaavai. 
its 
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! • tba sarraat ahaptar aa at tapt I t aada ta pat faraard aartala 
saffasttsas at aalatfoa af tba prafelaas aaaasratad fa tba last ahaptar. 
Daring tba salaadar raar 1*74, a raeard aaabar af SSOfOOO faralaa 
taarlatt visit ad t a l i taaatry. Tills raprasaats a 77 par aaat laaraaaa Hi 
f i ra yaars slaaa I f T l . 1 I t la aa aaaallaet raaara* bat saaparad f 
Iadia't taarfra pataatlal aad warld taarlsa statistics* aach s t i l l r a n la a 
ta aa dan a. Sam ladttarraaaaa aaaatrlas la Ssathara fiarapat f«r lattaaaat 
Spala* I t l r» Qraaaat attract atara tourists fa a aaath thas Tadis daas 
la a jraar. Tbara ara at laast two raaseas why Iad1a» with sa rlah a taarlaa 
pataatfal» has baaa slaw la plabiaf ap Its wall aaritad abara *1 tap 
laaraaaa 1a war Id taarlaa. f i rst tba abara af taftrtsts ta Iadta fs 
atafaaW I t Is aaaaasa tba traaspart abarfas bars laaraatad aaasldarably. 
Saeaadly* tbara ara aat aaaagb batal bad rooaa at dtffaraat prtaa larals 
ta aeeeaaadata tba saaaaaal tear1st rasb. 
Maeb affart was aada darlaa tba last fa* jraars ta radaea bath 
dlsadvaataoa*. tbara ara aav apaatal hsllday flight arraaaaaaatt fraa 
Barapa %» wall at ttarth aaariaa ta laata* A fas aura Itdiaa taarist 
affiaaa bava baaa apaaad la aajar altlas la tba Bait ad Statast aatlaf 
i t aasy far fraap taari ta ba arraaaad fraa 0a!tad fltataa ta laaia. 
Caaaartad af farts ara aalaf aada ta attraat paapla fraa Arab aaaatri aa 
taa. aj Kavaft aa aff laa was aaaaad aad aaat bar aas prapasad ta ba 
aatafcllsbad la fraa this raar. Tba araraaa stay af aaab taarist was 17 
days aad tba par aaplta aapaadltara by tbaa aas a l l t t l a arar a t . 4»M»/-
1 Taarlaa la Iaa1a9 lladastaa Tlaatt t+. ttt 1*77» p.7. 
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eaeb. Teatattrely the fereloa M d « « t w n l i w were areuad I t . 222 
ereret eaaaarad to I t . 104 m n i dertae WW.* Tt tka taaeo of arr lvta* 
t f tearlete I t •otatataed tkaa abaat 20 par eaat laereaee la arrtrala 
• f taartata i t expected by the aad af WTf. 
Tie aather I t af tka oatalea that tka Ceatral aad Stat* gereraaeata 
abeald 4a every tklaa peettbla ta raaeva a l l rattrtetioaa aa the foedt 
drlak aad eatertalaaeat raaalreaeata af tka faretaa tMir l t ta . Tf we waat 
tkaa ta eeae ta oar eoeatry aad ttay koro fel ly t t t l i f ted wltk oar 
ketpltaltty aid go ba*k» tkaa tkay aatt bare tka freedaa to bare wbeterar 
tbay aaad ay way of faedt driak aad eatertataaeat • • f t daaa by atkar 
ooaatrio* latarattad fa preaottaa tearfta. faretai taartata aatt ko provided 
«ftk a l l aartt of faafllttea of board aad ledataa aa tataraatlaaal tteaderde. 
Goveraaent tkoald prepare alaat to at tab 11th ton H i t faferaatloa 
effieet ia Aatt rai l at Japaat aalaytta aad aere af fleet ta U.S.A. aad 
tareaeaa aoaatrtat. 
Tba world of ofl I t text dear to aa. •arat t wi l l take ttae to 
bo ratarrootod. 0»r toarfat lafaraattaa oftttaa tkaald b* ia fawaltt 
Dabatf Aba Dak ably aaeeatt S*er>ak aad tab rale» ata. 
Tearlea roaafrot aid* pablf etty aad Tadlaa Air Mae* of ft tea la 
•area* aad U.S.A. da eat provide tat I t foot ory lafaraattaa ta fare! fa 
toor t t t t . It Air ladta of ft tot have aa tpooo ta tpare? oppor floor 
2 Caaaortod effert t ta attraot taartata fraa aatt Aflat % • lataaala 
Ttaot, Bore* t , »TT f p. t . 
S Teartaa frewtb taaraaetre? *be laaaaata Tlaatt robraaryt WT7, p.4. 
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aaaoaaadat toa would ba aatlralr toeaptablat Iadlaa Air Ma at ahaald ba*a 
talaa rapraaaatatlraa la Ha* Tarkt Laadaat Praakfartt n d lawalt ta 
boats with. 
tba railways bar a alaa eaaa forward ta aako tba taar l f t t stay 
ooafortabla. Spaatal arraafaaaata ara raajatrad by taa ra i l wart ta aarrjr 
faralaa taarltta la lasariaaa t l r aaadttiaaad trataa. Ihosa apaalal t rat at 
tbaald provtda aatartoa faallf ttat af taa ataadard dattrad by tba 
faro taa taar lat t . Baaktaa fael l t t la t aad raatoaablo traaaport abarfoa 
ara aaadad far tba taar l t ta . Baraat Ian9 jaaraaytt tba railways tbaald 
provtda dfataa aar aad rastaaraat tar tar?tea aa trataa wkara whala-saat 
faad la tarred ta aatar to variety of testatt bath Tadlaa tad fere to*, 
tatlway paesat ahaald ba provided ta paekafe taart reaalae; fraai 
aavea to 90 days. Tba rellwaye aaad to ba very mab aere taertt t t 
art aa tad* aaaaldaratlaa tbaald ba flvea ta reaataa spool al taarltt tralat 
aad tba aheap holt day on wheels* paakafa dealt. 
Iadtaa Taarlta Develapaeat Corporation tbaald aatar eaaa late 
ooasaltaaer tervteet aad a l t * prevtae t re tela* fast l i t ! ea t t toarttt 
perseaael. Farther* there I t taad far satttaa aa of m oeelofy aaaalttloa 
ta aaffatt wayt ta avoid pellattea* a f f t t t laat aadatbar haMfal ef feats 
at alao to prepare plai t for baMtl fteattee af laad •eaaftaf* There tbaald 
ba • aallafa ef taarlta l l t a tba i l l l t a r y Aaadaagr at Babra taa I lka 
fkaeafcaratala. A throe, year eoarta aa traral tfaaay work» ferelft 
laaeaofee* a aaaaavalal a i r l laa eearee aid batal aaaataaaat tktald aa 
offorod. 
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Facilitation eavert net aaljr tbaaa araaadaraa will eh balp ar 
btadar taariata wttbta tba eoaatry* bat alaa laaladat t i l tba raaalattaaa 
tbar b«ra to aaaplr vita aa arrlral/aaaartara. I t la that a vary ataj l f laaat 
faatar la araatlaf tba f lrat laaraaatan af a aaaatry. Tbarafara* tba 
aasfar a aaattaatlan aaaatry aakaa I t far taariata ta arriva* aara 
a roand fraalyt aad daaartt tba battar I ta abaaaaa af attraattaf t tar tat t 
la arary laaraat laa aaabara voald ba. Tka eaatrary la aran aara t raa. 
Natblaa allaaatf* a r l t l t o r aara than aa aaaadlaa aarlet of fara-f l l l taa* 
ataadtng ta qaaaett taaaiataaa af f le la l t t ttaald qaoatfaatt l l laaleal 
and raatr t t t l ra ralaa« taardtaaba dalaya la tba aartfai aad alaaranaa af 
baaaaaat taata la abort fraaaly dttarfaataad* laafflalaat aaaaffaaaat 
af tba oat Ira *aallaaaa* praaaat. 
Tataraatlaaal air ports aad aattaaa ahaald ba aaarad ta baadltaf 
largo ralaaa af traff ic apaalally araapa. Tba earraat aotfeodt af 
baaaaaa baadllno a aad ta ba ararbaalad aad raplaead by aadara aad aara 
• f f le laat aatbaaa. Tboto aaat ba aarraetad I f tbla aajar baaditap ta 
taarlaa i t f t l ip t j t j l I t to ba arereaaa. lb art I f aaat araaat aoad far 
aaaaaataa plans far Intaraatlaaal a i r ports at Baabayt Dalai» Otlaatta 
aad ladros. Tbara I t a faaaral abartaaa mt aaaaatty aa Iadlaa air tarrlaa 
aad tbla abartaaa I t aapaalally taata aa aartata raataa. rartbar I t aaad 
far faaaral aaaaaalaa la Tadlaa air tarviaa aapaaltr aad laaroaaad tapatlty 
la part l talarly aaaaaaary ta tba taariata raataa. Caabarsaaa raatrtatlaa 
aa latar-atato aaraatatt aa traatpart aaatat aaaalaavabla baratiaait ta 
taariata. I t la lap e n t i r e tbat tbata taar l t t rablalaa aa araatad 
a l l ladlt aara l t t . tbara la t fraat abartaaa af taarlat tart aad taaabat 
1* * 
la eeed eeaditlea. There let theft aa eroeat aeed far liberaltaatlea 
ef the raatriattaaa en t ie laaerte of toarltte vehtelea aad aparea. 
The aatkar farther eefejeeta thet la free tree tare faell l t lee amat 
be lap raved at reatfat eeatrest aaea aa ealtaral thaws» eatdeer treettaf 
ead aeeateiaeertaft wi ld- l i fe* flehla«t fa l f t ate. 
Befferr ereate treat prebleae. Stay ef thai here dlaeetes. The 
teertata are weleeaed by baggers at the alrpertst railway atatieaa t 
ahepplag eeetretf aad at tee pleees of attraettea. The beagerat aaay a 
t lae vlrteal ly "eheree" the tearfata aad de not let thai ee t i l l they 
act eeae thlae, fteej taea. Tata aaaeye the teertete aad they earrj a 
dtffereat epJatea abeet Tadia. la Delhi* at Caaaeeaht Plaee* I t la the 
a tea IB fee tar a aad the eavenaeet aheald depete eelteeaea in plata 
elethea te eheek I t . There la eertalaly aa arfeat aeed ef a epeelel 
tearlat pellee feree te protect toarleta. Tt la aa adeltted feet that 
teerleta are feaerally werrted ahoat their beleafaaai frea bwrejerr aad 
eheatt. Aad I t la a fact tee that lad taat aet eeyy try te exploit teertata 
far their aeeey h«t erea eja te the axteat ef barrets la f thaa physically 
hy pa l l ia * their elethea aad pelttae thea trlth staves. * • east treat the* 
aa bcaeareble fheata. 
Aether saefeets that the eseeraetal aheald eaeearaee fete-tea f l l a 
aakera te eeae te ladle aad te aeke f l la t ahleh weald he e tearee ef 
laeeaie. Feralea f l l a aakera aheald he free frea varteae aaaeeeeaery 
reetr iet i re ralee aad reeelatleae. 
Tadia la la a privileged pealtiea te here historical balldftaga l ike 
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Taj Mahal, Btaalayaa toaploa* I U n aid Ajaata eaves* health rMorttt • 
variety of deaee styles* oxoalslte haa die rafts and several oeloarfal 
Tbe aather sat fasts that every kind «f pab Hetty Media* aheald be 
aaad to ' s a i l ' Iadta abraad. Setoadly, there aheald ba • ready tale »f 
good qaollty H I M T potteardt for taarist at treat lea. Thirdly* the eevera* 
sMMt shoe Id also eetare that tka aeeessary galde-beeks* eeverlaf tk« 
oat Ira eeaatry aad da*Ha9 with ovary aspect of aatleaal 11 fo ore pabllehed 
to waay laoaeeget and soot to a l l eoraers of the world. Fourthly* 
dlaploys aboald bo arraaaed ot aotfoaal aad latorastloaol fairs oad 
exbtbltleas aad window displays aheald bo arraafod by travel afoaelos 
aad two sport eeapaatea threeohoat tba world. Fifthly, aa ooarata aad 
ap-to-dato tadlaa botol guides thoald bo dlstrlbated to toarttt afoielos 
abroad. 
Shortage of aooo—adat laa la fetaro 
Oaa • U l l e a tea l ists are expeeted la 1980. "lb ore la a reealreaeat 
of 20*000 bad eapaolty of pablte aad private soetor botols fa fat are. 4 
Vila oddttloaal aeeeoajedatiee la reeatred 1a a l l eat ego riot of hotels 
boo a n a oar toart t t t raff ia pottoro I t saeb. Wo hare people of eiffereat 
eategertee travel l l a f BOW taah at* hlgh-tpeedlag oategoty aad lew-epeadleg 
aatafory. 
Blah tpeadlag catogary tf taavellort are fro* offlaaat eeaatrieat 
4 Iadlaa Betel lor aad Cbtarort op.eit . i Septeaber, 19T4t p. 9 1 . 
wo 
taab at U.S.A.# O. I . i Fraaea» N«t Caraway aad atkar larapaaa w n t r i M i 
ata. D I M * aataaartaa af taarlatt atay at baat Ratals and da aot atad for 
aattt bat l a t t t t aa ja t t fa f tkalr aaa ay* a wartk. Ikay aapaat f l rat elaaa 
aarvlaa aad klakaat ataadarda af alaaaltaatt. "Taara ara ao par eaat af 
tka vf attars eoafag fraa afflaaat aaaatrtaa aa kfafc prtaad taar art aa tad 
by traval afaata. Yk*y woald ltka ta bar a • fbaaaa ta play a faaa 
af f a l f ar vaald Ilka ta tvfa ar taatae; a alaaalaal Tadlaa prafrsaaa 
la tka katal . "Hiay waald aaa tkraa ta f l ra atar katal t . 
Ta thtt aaanaattaat 4 atar aad 8 atar totals tkaald ka aatabllakad 
la tka aatrapalltaa aitlaa I lka Oalklt Baabayy Calaatta» ladraat A«ra» 
Srtaaaart Aaraaaabad aad •ydarabait ata. fararaaaat tkaald attraat tka 
la4vatriallata taak aa Mr lat J la j l t ••di» Dalala» ate. , tkraafk I ta 
l lkaral pal lay aad tkaald al»a aaaaaaataat ta tka aatrapraaaars far 
tka aatablttbaaat af a aw katal t . 
Tkara I t aat aaly aaad far 4 ttar aad 5 t tar katalt* bat alta tk ara 
I t arojat aaad far akaap rata katalt for tka atddla taaaaa fraapa. A laraa 
aaabar af alddla taaaaa taarfata • » • laaraaataa at a fa i t rata. *0 par aaat 
I lka ta ttay/aa* atar aad tkraa atar katal t . faaa «f tkata taar t t t t 
waald I lka ta atay la Tadlaa kataltt I f tkay aaa ba aatarad af aaad 
ttaadard. I t baa baaa abtartad tkat IS par aaat af faralai taarlatt 
aaaiaf fa taatk ta atay la rafatarlat katalt uaay *t tkaa dltpaaalaf with 
aatlaiyt aad aat lag wltk tkalr kaadt aad rallablaf tka fa ad. 
• Sarajtal labial* Qilaa Mlalatar af f tata far Taariaa aad Clal 
Avlatlaa* *llakat la Baton Traratarpy ladlaa bat al tar aad Qatar*** 
ap.a l t . t Oetabar WT4* p J 8 . 
• Ibid. 
m 
laara wmj bo alaaaad M M af tto aataaala t raf f le — ladlaa 
fraa Ralaaltt Caylaa* Baaf Kaaat aad Africa. Aa ta ar faalt taat taara I t 
i T f w t aaad af raata tostalt , wlldltfa ladfatt taarlata aatflaws* aaaalaf 
altaa* aaa atar ta 3 star aatalas aatalt aad ladlaa t ty la totals at 
dlf faraat taar l t t taat rat . Ta« tataor eafffaata that aaaald »a 
aataa Itaaad at dlf faraat alaaaa* eaaa at Jataar* Aara> DalaJ» flataaaar 
Slkrt, Uaknowt Baaaratt Baafcart Badraa* Aarttaattd> lydaraaad* Caa* 
Darjaaltag? Baaaalara? lyaara* Pataat Paaaa» Slrlaafart Odalparr 
TrtraadraatCaaadtfata tad taajaraaat ata. 
*ar aralaatlaa af taa davalaaaaat af ladla'a katal Itdastry wi l l 
aat aa aaaalata wltkaut a aaaalal tjaatlon af aaaaaajaaal profraat aatfa 
ay taa ladlaa t ty la totals valet tar a eaaa *» atria a tne faa yaart at 
•adrat» Baaoaleret Baaaadat flaafaaataaa)* Hyderabad* Badaralt Celafcatere* 
•aagalara aad flaall tad Cotala. Tk« ataadard »t tarrlee aad aatertaf 
ayflaaia eaaaittoat aad attar faelHttaa available at taeea aetele are 
easily eaaaaraale ta 3 atar watt art t ty la totals. Stata far art swat gaeald 
provide i taatt l rat t edeqaate ftaaaalal aaafataaaa aa reateaaala tare* fraaj 
taa atata aad attar ttatatary ftaaaalal bodies. Aatier aaffaata t t # 
eoblle teeter hotels at a la tliaald aa eel I t arftt taa faralfa eelleaeratlea. 
tala weald te la aara aere ferelea eaeaeafe aad ralaa taa ataadard af 
ladlaa tat a l t . Bat* taatart aaaald taka tatttat lve eatttaa. af taaaleaeatary 
aad teaaseaalve eeaeaaedattee la altlaa ta aaat taa aaad a f aata feral at 
aad eeae taar l t ta . Stataa taaald ffva Itad at aa aaat ta taa aat al low a*o 
ara aaxtoat ta tarast ataey la taa part a f taa eeaetry. 
ladlaa t ty la totals taaald aa ottab listed aat aaly la aoeta aat 
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• I f * ia tka Worth at tka aatn etttaa. 8 i t i r aa* 4 t tar katala akaald 
• t eat at l i f ted at tka aaterepel 1 taa el t ie* aad private • actor, tntrnpre-
aart akaald ke at tract ad tkraaak taa atata fareraaaat'a liberal pal fey. 
Partkar aatkar faala tkat tkere ic arfaat aead af cheap hat altt »ct 
only la aaia altlaa bat alio fa every dtatrfatt taw la taa caaatrjr. 
Oar daaaatta tenrltts aaanat eajey kaaattfal etehtaeelnatkiaterleel pleeeet 
aaaaaeatt different atata aaltara daa ta ktaja prlead fcotalc. Tiara la • • 
ebeap aaaaaaidatiea for tkeir etay wktle fa the fore tea COM try every 
body oajoyf a holiday ia tka katal . 
Paaalartea fadian Makaa 
Tkere are aaafeer *t rartettea af Tad fas dttke* and braedt. Bat 
aetaally ear knteliere 6^ aat aeatten tkea ta tkeir mmnt beaaase tkay 
da aot know akaat a l l tkaaa rartetlee. Oaly fan Maokall dick as are chown 
in tka aeae. Altkeaoh Indian dlakea ara keeeatng popular aewaajt foreieaera. 
A aaaber af •adhall varletfet ara 00 type* af nant ISO typat af aalaoa and 
kiryaalt 50 type* af pfSltiUUL •» * » W * * f aaklna, §j± aad kkiakrt. 
11© rartettea a t ktryaat and atk«r wt— diakae. Al l tkaaa rartetiet wara 
aaakad ia taakal kftakaaa akaat So yaara kaak.7 
Darittf tka tlajaa af Akfcar» tkeeaaaan af varieties af vartaaa trpee 
rarletteat aa vara tka preparation* af aaati kakaka af kiraa vara a 
apaaiaHty. 
7 Jaajtek Praead* A taatar l a * a l t Caaft Indian la ta l la r art Catavart 
ap.alt .t Jnly, W74, Raw Delhi, p.40. 
* A akaat aa akiek different ditkaa af aaale ara carved. 
1*3 
Sfaee syathette colours were not available In those dayst special 
iaared teats were asad la give eelaar ta food staffs. Ilia royal eooks 
asad ta prepare a special palaot the saves to lean of whtea were 
extracted frew vegetables tad beteleetet soya» pelakt rateajett safrm« 
liaar stafar aad taraerte vara ased as eeleartaf eleaeata. Aacaf tbeae 
varieties was wett palae aade of pealrlst palae aaardaaat where eaeh pleea 
af rlaa was ealaarad aaa half ta b r i l l last parole aad the other half loft 
saialaf watt a* the flossy coloured rice place spa rifling like ewer a Ids la 
the plata. Aad palao aaarattan» where riee pieces wore coloured la 
different teleers asad to f l i t t e r I lka a a on rat ton aa the plate. Ta the 
eeekt Alae-Akberit 90 varieties were wade froai wheat floor aad MOB a 
thee a wait toned tholt» baaea*N*jaat hareera* katab* kabaht taaart aad taaak 
taabfi . away fatorestfao, taaevattoes were wade ta eoektaf breads feratao. 
dffferaat varieties faeladfao sheerwftlt kaleha» taaftoot aabi sheraalt aad 
taaart bakar kbaat. Farathas ased to be eaastdered best whew a apod 
qaaatttjr af fbee w»s absorbed, Chest-addla Ryder was very f*od ef parathas 
aad his six pa rath as were kaowa to bare absorbed 90 seers ef fbee. Sweet 
pa rath as were sailed aahbebf tad aaa Jelebi whereas aehbebts are s t i l l ia 
ase la Rthert aaaa jalebi is s t i l l the beat feed ta Uokaow. 
Rofhaal rati feraed part ef dally feed la the ttwo ef aaeftalst aad 
aesM ef tbeae were as th la aa paper. 
The aather saffests that a l l the waa>alat diebea abaald bo prepared 
la the kttohea ef both sector hotels. Tbeae varieties aad dishes west be 
8 Jafdtsh Preshad, Raster Refhalai Cbef» Tadtaa Rot el tor aad Ctterwrt 
op.elt.f p. 41. 
W4 
in c laded In the mean. Tf these ftaghnlal dishes are combined with 
western style faopst appetisers sad n m t dishes* they weald la deed 
aake on Ideal combination for the f M i M t . 
Sa far, ladiaa feed had proved the seat exciting u d different 
fro* the foed they were ased to have. There I t ample aeed far pebllelty 
• f Tadlaa dfehea fa foreign countries. 
*ttd for l i t t l fffniltiny unttfl 
At a result of aether's observotioas about bio or small hetelt> 
whether five star or one star establishments* Invariably evidced keen ead 
real Interest In improving the hotel-keeping of their establishments. 
Ta sieay eases they admitted thnt they hed no professional training 
or expert en ee in running f irst rate ea tab Hah mem t . Oberol* Taj and 
ITDC groups ere providing training faci l i t ies to their employees. But i t 
eaanet be enough for the entire hotel Industry. * t is fe l t that I f a 
f i rst rate eonsnltaney serviee which hns faci l i t ies to advise hotels in 
a l l I ts mnltlfnrfens atpeets eeald be ereeted and I t w i l l be • been 
te the betel industry and also from the national point of view I t wenld reeelt 
In treat or productivity from the same hotel pleat and a baft saving 
• f resoarees la the eaattreetlea of aew bet alt which have necessarily 
ta be ba l l t to meat the large growth In tonrist t rn f f le . Saab a 
ceaselteney service she*Id hove aa Its araaaisatlsat aaraaaa who can 
five edviee an the faaslblllty af a partlenlar hotel project aa planning* 
designing sad maaeaaaeat af betels. The eaasaltaaey perseaael w i l l al ta 
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eeaslst of M arekfteett an eeeaeatst» and w e t n t n t . Tke area! toot 
weald ksve specialised kaewledfe oad experleaee in hotel deslanfna. oad 
weald keew how to design • hotel frea tke lobby rloht down to tke 
kitokoat poetry and seal lory t resaltincj to • f i rs t n t t est ab I t skate t» 
whtek doot not aeke N J eoaaroafse to tko efficiency of its tooroo or 
io eeoaeay oot t i . Siailarlyt tke eeeeaataaeyt raser»atteast beese-keepiaf 
system la o hotel reealre specialised skillst ear lee oa whiek oaa bo 
provided eely by o flood consultancy flrai havlne on i ts aeaberskip 
professioaals «tto ksve specialised la kotol developaeat oad aaaaaeaeat 
la a l l Its faoots. The aatkor fools tkot tke reoaireaeat of of eon sal toner 
service oall aklek aay ke sot ap by tko Federation of Hotel oad •ostaaroat 
Assoc!etleas of latitat which skoald bo sabsU1 sod by tke qevereaaat. Export 
eoasaltaaoy servteet skoald bo aotie oval labia for new kotol oad Testes rant 
projects as well as tke exist la a ostebllskaoats «1 tk a slew to 
aalntaiatag tko highest lnternatloaal stoadards. Hotel eonsaltnaey 
services sack as specialised typo of deslosers In faterlorst faraltarot 
tjrapktest oardeas* leads copers sad spoelollsts la lighting, ftaaaoo oad 
aoeoaatlaot etc. , are reset red to attract tko teerist la tko eeaatry* 
rytfaailtfillT i n UN Halt 
A csaaaa weak a ess of kotols of arloas eateasrles Is poor koaso-
koopiaf. Tke aatkor eoadaeted a servey of dlfferoat kotols a*ere tke 
wiadaw paas aero era eked* tbo plaster oa tko wall eras pool la ft tke back-
tabs wore oraoked» towels* bed-sheets sad otkor llaoa vara tatat drapers 
1*6 
were of poor aatertal and badly Ul lor td i crockery m i eklpped or 
erased or el l rer plating M flatware woraent. All these are varioae 
faeota of koaae keeping. Allaott a l l oaa atar ketele aad ao*t of tke 
two t te r ketele aad a n tke private kettle wklek aro aot oa the approved 
U t t of tbo Tourism vepartaeat vara kavfag sach defects. These aotola 
wero very poor fa ko«ee-keep1ag. 
Tao aela roe ton !t laefc of professional trafaod staff. There fa 
argent aood of largo aaaber of tralaod aad expert eaeed kease-keepere. 
For tko ttae beiag the aotola nay aooaro each personnel froa fcarepeaa 
coutries or froa ot*or forelga countries, aad tko govern went af India 
akoald not koattato to giro aeeeeeary peralssien for aaok appofataeetat 
when reeaeeted by tb% hotels. Hotels aay be permitted to oaplay 
profoaalnaally go all fled foreign ataaagers* e*eeatfvee» keaae-keepere 
nod okofa/poraoaaol far kit ebon aaaageaeot aad otkor key personnel 
aatU aaeb tlae aa aaok personnel with tko requisite training aad 
experience are available la tko e own try . Stallarlyt yewag aon aad 
woaoa seeking career* | n tko kotel ladaatry may be flvea noeesfary 
ferelga exekaage to aaable tkea to specialise la tko tefieaa f ie ld* at 
reeegnlsed lastttvtioas abroad* particularly la tko f ield of hease-
keep lag la wklok there la a dearth of train led pereeaeel at proaeat. 
Tke taatltatet of oatorlaffi aatrlt loa aad kotel aeaageweat aast laereese 
tkolr faelHties for trafatag a largo aaaber of pars oaa el aad for 
offerfag refreaher coarse* to these elroody oapleyod. Tke la a t i t at os 
aay be perwltted to eaploy forelfa teocklng at a f ft particularly for 
specialised fields aaok ae hoaee-keepfao aad aalaiae. 
W7 
Lack of treteed pereoanel I f eae of the btggeet problems of 
• • t i t seator hotels. The tour catering Ins t i tu te* ta the ooeatry located 
• t Boabayf Madrasi Delhi* aid Celeatta h«ve eeatrlbated a lat ta 
of fer tag t ra ta iad persaaael far the hatal Indeetry* bat eoarses bare 
a at baaa t a f f l e t e a t l y arfaatad ta tba praetlaal aaeda af the tadastry. 
The atadaatt aaad ta ba pat through a further Intensive taaraas a f 
praatfeal t re la tng la tba hatal has1sess bafora tbajr eon Id ba abaarbad. 
Tba staadard af tratatag aaaaat ba eowpnred with taa bat el schools ta 
the O.K. or Harepe. Ta malatafa tba hlgheet International ataadard af 
hotels aad reataaraatst the t ratatag af batal personnel la highly 
aaaaat ta l . Tba t ra la lng f a e f l l t l a a for hatal pertonaali avai lable 
fa tba eouatry ba Improved by abtalalag experts from abroad at leant 
f i r a few years. Craft t rata lag aad •eaegeaent t ra in ing shoe Id be 
separated. The entering last Ha tea la India have eyllabas which Is not 
f o l l y eapable mt providing the aaaagaaeat Material for the fast expanding 
betel ladastry. The ins t i tu te * show Id be aaeavraaed te taportf for same 
10 yaaref eaajpeteat teaahera se as ta aat ap aore ef fect ive ays tea) a f 
teaching* whtah eaabe earrled eat aad taproved by the i r ladlae eaaeter-
par te . Daring this parted a f 10 yaarst the exist ing teaebers ahaald 
ba eaeearaged ta have saff teleat betel experteaaa. 
A hatelwaaagiaaat eaarsa eheald laalada aat aaly tba betel 
aad aatal aaeaaatlag faaet leataf bat eheald laalada betel aorketfagt 
eagtaeerteg* ba l l ding eaastraetlaa aad dealgst few* aad beveraffe 
•aaat—ea 11aiaa »g—oat eeatrelef baa** ra lat teet aad labaar awaiagaaiaat. 
Mf) 
Farther • aaheae for the scanting and m i n i n g af artists* «#tb a view 
ta providing eatertalaaent callable for the tonrlata visiting India 
sbeeld be worked ont and tavloaeatedt preferably by aeaia govcrnmentd 
agency aaab mt tba ladlaa Taarlta) Develepacat Corporation or the duaae 
and ancle acadenlas. 
Thara I t aaad for lataat aad aest aodern teehniqnce af aaaageaent. 
Ratal fadaratfon should establish a aaatral aateriag institute. Thara 
•est be astablfthed a nuurher af food polytechnics a l l avar the country 
to provide skIliad botel employees. 
To p react e aaapower development for the botel Industry* a proper 
ataesphere shoal d be areatad by the betel aad rastaaraat aaaageaent 
by previdfag adaaaate basic aativatlao ta their employees* each as 
attractive salaries* reasonable Jab security* dignity aad Jastiee 1a 
personal relationship! goad supervision aad effective sad efficient 
aeusgeaent policies and procedures. 
Tourist Department should coord > a at* alth the Ministry of read 
for the ran a lag af the institutes ead bifaraate the oxtetief eoaraes 
tato specialisation into craft aad uiaaaejeaaat. These sbaald ba eaparated 
establishments very alal lar ta tbaaa af la rape aad 0 . 1 . far craft and 
to Cera e l l la the U.S.A. far npecialiaed aaaafaaeat stadf aa. 
The iastltates abaald ba provided svaaleaaatary faads 99 aa ta 
briag aa the level af Inn tract Ion aa the aforesaid Haas. A reaeorah 
eall abaald be started ta the proposed teartsm lnstltnto and I ta 
findings abaald ba utilised far Improving the standard af ins tract Ion 
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la t i e eaterlag Ins t i tu tes . Work peralts for hotel t ra in ing abroad 
should be allowed, through the gov era went, a laiaaa 33 esadidadee per 
year t© ea«atries advanced la hote l ier leg techniques. Asserts sbeald 
b« laported far acting at pr inc ipa l * of the t m l n l e g Inst i tutes la Tadte» 
pad else far gtvlag graap t r a l a l n f ta the betel aad restaurant personnel 
In our coaPtry en a tap pr ior i ty basis. 
I n c e n t i v e aad f a c i l i t i e s 
Adequate f a c i l i t i e s and Incest ires should be provided to the 
iadastry on pr ior i ty basis. They laalade eeaeesslons In taxes and In 
castoa duties, fa this eeaneetion I t aay be suggested that the taxattoa 
Incentives elves to the hotel Iadastry 'a 1967 which have been eurtat led 
should be restored at iaaedlat ly . Shares of aay company engaged In 
the hotel I or in g should be given exemption in eeapatatton of the set 
wealth tax aader the Wealth Tax Aett as Is being dene in the ease of 
ether p r io r i t y tadastries. Concessional eastern datlest as avai lable 
to ether p r io r i t y ladustries aad eeeeessloaal e leo t r te l ty duty aad 
rates as available ta etber In dust rise sheald be made applicable to 
betels aad res tea mats also. Al l the Incentives including leeas, which 
are avai lable to betels* shoe Id be aade avai lable to the ree tear eats 
• l a e . He H a l t s then Id be pieced ea the saennts given as lose by the 
bete l development leaa feed* er Indian Plaaaee Cerperatlee ae as to aaaure 
speedy eeealetloa of •aw betel projects. Lever rates e f la terest sheald 
be charged aad the period for reeayaaat abaald be Increased, ae f t the 
ease la etber tourlsa aaaseloas eouatrles. I t is saggasted that the rate 
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af iatereet eharfed tkoald eat be higher tbaa the rat* eh a reed bjr the 
•eaatve Bank of Iadta. 
Aaple faratqa exahaaee reaoereee eheald be «*de available by 
tb« Cereraaeat te betk taetar botele aad travel aoeata far pabHafsinq 
aad eaavesalao; bat!ne<i everteet» thraeoh peraeaal v l t l t t t throve* tka 
epeataa af aalat affleaa aad/er eppatataeat af aalea repreeeatatlvee 
abraad aad tkrough advertlilag la foreign pablleatleae. Taaedtate 
feraalatloa af aasslve pro grama of hotel eaattraetten altb apeefal 
refareaeo ta the aeed for con• trootfno a eafffefeat aaai»er af kotele 
la tke 3-tter eategaryt jreath keatela aad tearlst ledoet at aaek apeedler 
paee. Need far greatly cxpaadlag tke aeepe of the let el development Leaa 
Feed, ead far eaearleo tkat IadaatHal Flaeaee Corporation at well at 
aatleaallaed benkt eeetfnae to extend lorn fae lHt let to hotel 
eat reprea caret. 
Taport lteaaaet aaeald be greeted to approved ketelt aad 
reetaaraata ea a acre liberal bat I t aa at ta eaable tkea te aalatain 
the hlgheet tat araattaeal ateaderde. Matel a i t at tkea 14 be aede 
available by tke Gaatral aad Stat* Ceveveaeatt aad laeal bod let at 
eoeeeeateeel ratea aad te a aaek larfer extcat tkaa daae hitherto. 
rartheraaavertloo of raaldaatial plate late hotel altaa tkeeld be 
aliased aitheat eay rettrletlon» ea the aaaaaaeloaal tenet rota—ea dad 
by the Departaeat af Tbnrlaa. 
Thero 1* aa arfeat aaad af iaeeattvee far aew kotel prejeott 
In baekward areat (aaek a* tabtldiett tpeeinl faei l l t lea aad lo*a 
201 
availabil i ty) by the Central and Stata Goveraacattf aa being deae fa 
the ease af ether ladastrlesf ao aa to bring abovt a speedy develapaeat 
of aaab araaa by balldtag ap the iafra-straetnre far tottrisn* and thas 
preaetiag eapaasiea af existing total aad raataaraat facil i t ies ta athar 
plaeee so eh as bate* and b i l l raaorta. 
Need far great of assaatial faafl l t las aaab aa laadi aad 
mking aval labia ia tlaia eeseatlal aoaatraattea Materials aad fseilttiee» 
aaab aa cement* staalt powar» water» telopheae eeaaeettea* ate. I t w i l l 
i f 
alao give battar raaalta/aaltabla aeesares ara taken ta saa thnt aa 
vexation ar barassaeat la aaaiad ta feratgn taarlata la regard ta tba 
availabil i ty af alaabalfe drlaks. Ipe Stata Geveraaeat'e partial ar 
aaaplata prabibltiaa abaald aaaara that aa rattrtetloaa ara plaaad m 
tba service of llqaer ta foreign tourists aad tbalr ejaests aad hefts* 
becaase aaab restrictions ara 'a aaler disincentive to tba promotion 
af international tear is a la ear eeaatry. Va shoe Id provide every 
faci l i ty aad aaealty ta ferelgs teariats with a view te at tract is g 
thea la larfar aeabert aad aeadlag thea baek bappy. 
A bleb paver beard far new betel projects be eat ap la tba 
Central aad Stata Cerements at thra ia ls ter la l ar secretarial level* 
with a view te saa at ten la a a l l tba reojalriasats af app raved betel 
p raj oat a witb in tbrae aeatba af tba date af approval af tba betel 
projects. Tf tbls la deae* I t w l l l i • • daabtf expedite tba eeeetraetlea 
af aa* batata rapidly. Far tba develepaeat af botb sector betels at 
rations tear 1st resertst tbe eatborltlea aaaearaed sbaald prcvlda beele 
feel 11 ties saeb as eeenenleotleattraaspertt eppreeeb readet betel eltee* 
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alaatrlelty aad water aapply ate. for tka tearlat reaertt en tka tap 
priori ty keatt. le te l f k«ve eat keea exes* tod free) tka prepeaed arkaa 
eelllaa, of rapee* B lekke» H wi l l kern katal tadeatry.eaaatderakly. 
Tt I t eeggeeted tkat katal ketldtafa ka treated w property «>ed for 
tadaotrtel parpeaeat tad excepted fraa tbe prepeaed arkaa eelllagt 
aa daee la tka eat* af prep art let aaad far atkar ladattrial parpeaee. 
I t «a« so age* ted tkat aa» katal prejeett akaald ka an t i t lad to 
aa laaaaa tax kellday far tka ftrat f i r a yeora aad extendable to 10 
yeare aa prajaeta ap ta 40 par eaat af tka akara aapttal eapleyed« aad 
dtrtdeade daalarad fraa) aaak exempted praflta ara al»o absolved fraa 
tiia tax. ranker I t ! • alta da*Iraki* tkat a development rebete ba 
•Hawed ta ketela. Slotlarly depreelatloa rataa for katal buildings 
aad aaektaery aad fare liking akaald also ka laaraaiad reasonably. 
Foreign taveetaeat a*d eel lab rat Ion In tka hotel Industry tkovld 
ka eaatlaaad daring tka aaxt flva yaara: 
(a) collaboration far tka devalepaeat af 4 aad B atar kotels, <k) f Orel ok 
aaalty aapttal participation apta 20 par eent, (a) eapleyaeat af 
ferelga paraaaaal aad axpart* far tka atart ap aad aperattea af tka 
katal prajaata. 
Feed la aa lejpevtaat Itaai la aaanaatlaa wltk katalt aad 
raataaraattf parity aad aaaattty af food la ta ka preferred tad one roe teed. 
Far tk l t aarpoaa Food Adalteratlon Aet tkeald ka Modified aaltakly aa e* 
to paalak severely tka ro»l adaltaratort af faadataffa. Tt wao aaffaatad 
tkat tko kataller* akaald consider tke setting af food testing 1 akara tori •* 
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la tkelr establiskaeats. Hoteliers shoaltf take saaples ef feotf sad 
k average Iteas tested before astae tkat la tkelr ketelt . 
for tke eroaetloa ef tke hotel ladastry* beta tke aeblfe aatf 
private sectors m t cooperate a 1th each etker aatf a pree?aaee tfrawa 
ap la aataal coaealtatlea aatf la eeertftaatioa. We tkeeltf e*potfkto tke 
eeastreettoa «f a l l varieties af hotels* hlo aatf aaall* al l over tke 
eeeatry. Five aatf faar atar hotels taaaltf ba eaaitnetatf In larae 
aetrepolltaa alt laa. There i t a aatf far aero two* aatf tare* star kotel 
roeas at the kisterle spots. 
Mostly aaa t tar act els aatf aore than half the two atar hetelt 
have falletf ta provide kyoieaie kftahea aatf week lag amaaeaeats. There 
I t eroeat aeetf te aeiatala iateraatloaal ataatfartf aatf laprove kyaleaie 
stantfartfs aatf te Bake arraageaeatt for tfitkwafkleg meMaee* ate. ieay 
i t eat ef ktteken aqalpaeats are set available la the eoaatry. Evea tke 
stmy pieces af eealpaeat that are available are aet ef goetf quality m 
are Inadequate for tke aaale ef epentlea* la a bio hotel. Tkere are 
various restrietloat ea the ftapert of eqalpa)eat aatf I t la eesoatlal 
tkat tke aevereaeat akealtf allow free lapovt of eoaipaeat for at least 
f ive years wltheat excise tfaty. 
Tke ase of aost aotfora aatf ef fleieat eeoklof aatf eleaataf 
•ealaaeat w i l l kola latface eeafltfaaee la fereiga visiters tkat tke 
stsatfertfe of kygleae la apprevetf hotels aatf rettaaraats are aaraaeleasly 
aalatalaatf. 
Tkallaatff Jaaaleat Mreeeot Iraa* Afejkaalstaa aatf Pekistea exeaa.t 
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hotels froa tattoo daty ea fcapert of eaataaeat. I t f t aafftaated that 
easeattal total eqalpaeate eaeh at dteb-wethtae; aaehfaet* ki t eh en 
eaalpaeat* laeadry atd dry cleealaf* veeaaa eleaaert* at a. a l l af 
which wi l l lap rove the effleleaey aad hygieate eteadard af hetelt 
theald be exeapted froa eat taa daty or free laport. 
Ceveraaeat af Iadla la 19*7 aad roeaaaeaded tkat where laad la 
ewaed by taa geveraaent aad I t tald for a hotel projeet by aaetloe 
or throat teadert* the oaveraaeat theald tot ahaife aare thaa o.S 
per eeat of the price* thtt deterataed at aaaaal eroaad reat. With 
the tola excepttea of lytore* no ether State eaveraaeat hat bothered 
to lapleaeat I t . I t la aa««eeted that a l l the State* aatt iapleaent 
thtt rataaaeadatloa. Tf thlt I t iapleaeated the eott of eoaatrvetfoa 
eeald be breaoUt dew* tabttaatlal ly. I t I t alto aeeettary te ttaadard 1to 
the teraa af laaaet wbleh vary froa atate te etateton all Iadla level. 
Aval labi l i ty ef m l table lead I t aatt tapertaat bardie that the 
proapeetive hotelier haa te treat. Taa aaveraaeat I t very i lea la provldtaa 
adeoaate lafrattnictara! fecHttleo* oaeh at appraved reads (Ratal 
Preeideat* Beabay) far exeaple* la batldtag l t t awe road* drataafe* 
aatt water* talepheae aad power eeaieotloa. Partber laet af aoerdlaatlea 
betweeo varleaa departaeati af the eavaraaaat bald ep the war* tedeftaltely. 
I t I t taffetted tht t faveraaaat theald be active la provldtaa adeeaate 
la frat tree tare fact l i t l e t . 
I t la fai t that the awaitty ef sarvlee ef pablle toe tor hot el t 
doot eat aaapara well with that ef the private teeter hotelt. For exeaple* 
• Iadaetrlal Ttaeat Ravaaaar 27* 1972* Beabay* p. 29. 
» 8 
I f aay atreoadltleaer I t net AmetIon lag ta good condition* the 
Map la tat wi l l ga throngs proper ehaaael aid t t wi l l take too mek 
t laa . I t may be dne to lengthy proeedarea. Delay la eervtee aioaaa the 
gaatt a i l l faal eabapp* aad aaeeaferteble. Bat la the private aeetor 
hotelst a aad wi l l taka decision vary t«aa. laay tovrtatat who kave 
•aaa aaay places aad aava atayed at diffaraat ketelst ara aat 
aat la fled with the aervlee raadarad by the hotel a. 
"Dreadfully alow services" waa the cryptic eoanaat ef aaa 
Baropaaa. Aad that I t tho aeat aoanon eoaplatnt. Tt waa alao pointed 
aat that high level ateff la not ao cooperative in providing In format loo. 
Saaaaeaeat watt bo kept wall laforaed of a l l p rob leas aad d i f f i c u l t l y . 
Vfth regards to faad too aar laadlag raataaraata giro l i t t l e attaatiaa 
to typical tadtaa vegetarlaa food. *oat Tadlaa dlahea aarvedt vegeterlaa 
aad nen-vegetartaaa* have the saae flavours. Highly decorative* they 
k i l l the trae taate af the dtah. A tourlat eoold ba aald to carry 
kappy iapraaaiona af hit atay ia Iadia I f hia plate i t aatiaftod. 
leakage af foralgi exehaage ft alto a daagaroea problaa. For 
redaeiag aeae af tba laakagea I t la aecaesary ta provide laoraaaad 
faci l i t ies far ebaaglag aeaey. I t akaald ba poaaible ta ebeage waa ay 
at hot el a» travel agoaeleof aajer railway atatlaaat largo ekepst ate. 
Ik a preteet aetheda af advert I slag have aat proved affective 
la private aaator kotela. Sa tba aaaageaeat akaald ebjaaa thotr 
advertlstag policy. Tt ta daalrablo that la ordar ta attract eeaaeteat 
per*oea fraai the aaak aad aaraer af the eomtry advertiaaaioata akaald 
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be given In the national papert In ae attractive Manner. The present 
policy ef advertising in tbe regional and local papers sheald be dropped 
• A l l * selecting the paper for edvertlelaf the level ef peat sheald a l t * 
be considered. Per exeeatfve aad sspervlaory peata tbe advertlssMeats 
eaa be Mod* la the aatlea vide papers while far Jaaler peats they eea 
be advertised la leeal papers. 
Aa tbe wea-pewer planning ! • • Meet for every organisation* 
and I t eaebles tbe Maaagewent to str i fe at tbe eerreat figures of Man 
power reqalreaents la fetare* tbe present policies of tbe aeaageaeat 
regardlag Maapewer plaaalng la aot so effective as to arrive at tbe 
eerreet aeeda of tbe erfsaisetloa. •aapewer planning la also aot based 
aeeerdiag to expaaetea pregraaMes ef tbe aaaageaent. Bee ides • tbey 
hardly aapley any ef tbe set eat! fie teehalqaee of tbe waapower plaaalag. 
Hie aieat laporteat tool of Manpower pi ana lag is tbe eereeaing for tbe 
talented persons oi l aroaad. Screen tag Is a eontinaoas prooeas so tbat 
tbe aaeageMont ebeeld always be la aeereb of speciallets la etaller 
bet«le» oalverslttcs and betel lastitatioes. 
lost I T tbe pests ef tbe Jealor eedre are f i l l ed en tbe basis ef 
personal iaflaeaee ef tbe appelating aathertttes. Tbe p roe est Method 
of soloetint tbe pereees en telephones or free) aeer by plaoeo is 
a He tether aadestreble. Selectlea testa arr belpfal to say ereaaleettee 
while seleetiaf a esHdidete for the post advertised. These tests eseble 
the •asiafeawjMt to kaew abeet the eeMpeteaeyt personality! epptltatfe 
aad Moral ef tbe eeadtdete. Tt is desirable tbat tbe Msasfaaent shovld 
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develop er borrow certain psychological toot* aeeerdlag to the aeeds 
aad eavlroaaeat of the organisation. 
H Is desirable that before patt lag aay employee ea aa aetaal 
Jab he shoe Id be glvea aeeeaeary t rata la o relevaet to the job st teat lca* 
•o that he eea work aero e f f i c i e n t l y . 
the BOH worker ahoald be tadaeted so that he eeaes to kaew the 
ortaaisatten of the eal t f his eewoekerst at well es saoervlsery s t a f f , 
la this way he w i l l take keaa la tor est In the work la process. Adecaate 
f a c i l i t i e s ahoald be provided to the employees by the hotel la das t ry la 
respeet of housing* work lag conditions* wore wage laeentlves aad 
bona a scheme aad reereatlonol f a c i l i t i e s , la the oplaiea of the aether 
these f a c i l i t i e s woaldeeatrtbate to the growth of profess 1eaal s k i l l s 
la the Industry as a whole. 
Workers' partletpntlon In maangeaent 1s essential . I t Increases 
the eff iciency of work aad sat isf ies the hotel workers. Tt Is desirable 
thet there shea Id be a eeejalttee In eaeh heteltpeblte aad private 
sector* with the rcareecatatlvee of eapleveee aad aaaaaaaeat to const dor 
the exist ing casee of leek-eats* layoffs aad strlkest etc. 
There la aeed for the promotion of the betel ladastry. loth the 
peblle aid pr ivate sectors swat cooperate with eech ether aad a preereaae 
drewa ap la awtaal aaasaltatlea aad la eoordlnatloa. 
Betel aaaaaaaeat faces d t f f leni t ies of a t a f f shortage. I f f a r t 
sheald be aede te f led eat ways of redaeleg costs to provide a bleb 
ataadard of food aad aervlee. To restore the gaests' eao he aeeds 
2oe 
eeeeaaedatloat food wed tervlce far better tkea ke eajeys at keae.Tke 
weleeae of the doeraaat tke detk elerk't trim41 j aid preapt attaatlaa 
to bit room essleaaeat, the •etabllebaeat of lift laataat ereoit kelp 
ta raatera Hit taata af well-belaff. k call fraai tana aaa rep ret eat tea 
aeaafeaeat at toon at ke a at reaeaad ki t reea to l ean I f ka la pi aaa ad 
with k i t attioaaeat aad wketker ar aat teaetklae; alta aaa ba deae» 
balldt kit eelfeateea. 
Tka aaie reetea for tltppy aad laeffl cleat aerrfee 1t that tka 
hotel tadattry today i t facing a eraelal prablaa of etaff la a. Taekatqaa 
af katal werk aad aeaageaent I t baeoalao faereattaajy eaaplex. Madera 
•athodt af baataast M t f w a i t kare radically traaaferaed katalt . Howeveri 
• f far ta ara baiao "»«da ta laaraata tka aaaber af wall qaallfled aad 
tralaad botal partaaaal tkat woald laprove tke werklao; af katalt thereby 
weald win tka eaafldaaea aad aat 1afeet 1o« of the hotel dwellers and 
tearlata. Tka fatara af hotel iadeatry eaa ba aa tared by providing 
efflcleat aad well-tralaed hotel pereoaael. 
C t l t l l l l t l 
Tke prevteat ahaptar hat ptn-petated tea* af tka aaia prebleae 
whfah tka private aad peblie teetor hotels of ladla are fee la f . Tkle 
ekaptar hat ktehllohted tka aala ltaet af dlraatlaa for tka haproveaeat 
af tka t l taat loa. 
Tka treat at t aeed af tka ladattry 1t tefeat l f te aid aedera 
aaaaoeaeat. Ta aaat tklt reqatreaeat espaaeion of t rata fa 9 feel l i t I aa 
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i t • M i t t . Tbe existing Inst i tutes tad egeaetes for tbls purpose 
ore leedecoqte. Moreover* the exist tag fn t t f t a t l ees are to be 
standardised. Tbere sbeald be specialisation In esarses la araft and 
•eaagcaent. A separate toarlsa Inatf ta ta sbeald b« established wltb 
a fe l l - f ledged research e a l l . "Hiera M t t ba alaaa eoerdiaation between 
Tevrlst Dope r tn eat sad tbe i l a l a t r y e f Feed. Again* there f t deartb 
e f ceaseItaaey service la this f i e l d wlalcb sbaald ba inst i tuted 1a 
a b ig way. Tb's w i l l also cheek bepbasord growth af betel Indastry 
fa both tbe saetors er wore specially fa tbe pr ivate sectorl 
Ratal industry fa tndta Is i« tbe t a f t l a l stages •* dev*lop«eat. 
Hoaee ft aeeds eaeoarageaent aad incentives. Tbe indastry deserves tax 
eea cess loss aad concessional cast em datfes. A l ibera l policy sbeald 
be followed fa granttno, laport Heeaees to approved bete ls . Tbe Ceatml 
aad State Gevernwente sbeald help the Indestrr in eaktnq available 
suitable betel sites at seme concessional rates. Tn view of tbe cap i ta l -
lateastve aatare af tbe fadastry loaaing H a f t s * tbe rapayaieat perfods 
sbeald be la creased while the Interest rates be lowered. 
Progress af hotel Indvatry Is dopes dent oa the development e f 
fa f ra-s tracts re f a c i l i t i e s . Tbe cone era ad setter! t ies sbeald be 
eatbnslestie in prevIdAag basis f a c i l i t i e s sacb M coensaaloot lea, 
traosportt approaeb reads* e l e c t r i c i t y and water sapply far tbe tear ls ts 
resor ts . There sbeald be epoalal tear lst pel ley ferae to protect tbe 
U f a aad property a f tbo toa r la ta . Air service sbeald bo p a r o l to 
baadllnq larger t r a f f i c specially greaps. Sta f lsr ly railways and boa 
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services shoo Id be wore toerlat-orlooted. 
There is Iwporteat aeed of • high powered board for the 
expsaston sad develepaent of hotel iadostry. A high power board* both 
•t the Cojitral aad State levels bo tot op. Oae of tbo responsibilities 
of the board shea Id bo to seaetlon a l l tbo aeeeesary reeolreaeats of 
approved hotel projects within a •ialgsm period of t lae. I f tblt fg 
doao I t wi l l 90 a loafl war In developing the hotel tadaetry oa doslrod 
llaoa. 
Moreover* for the promotion of hotel In due try efforts of pablle 
sod private soetors oast be ooordlaated. There wast be cooperation 
laatoad of eat~throat eoapetftlon. OovelopsMat progresses aad schemes 
aboald bo drawn ap la aattaal ceasaltatloo. This wi l l save aacb of 
aanecessary dap Heat Ion of work end wastage of resources. Through this 
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31 . letted of hooping records 
33. Profit sad last far tte yeers : a) 1971 1973 1973 1974 197* 
a) loaaoot for tae loooa» I f aay. 
33. I f patella aeator aetalat vao la aeeoaataate far tae losses? 
a) Local laaafeaeat 
a) Ceafclaad Boar* 
a) Corporation 
34. aay tpoelffe dtff iealty la tae warklaftwlta spoolal 
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QDESTIOWAI1E . I I 
(Sarvad to Caata«ara n d Taarlata) 
Naaa i f t l i Taartat 
Nationality 
Parpaaa of v l f l t • ) Plaaaara a) Baaiaaaa • ) Idaaatiaa 
d) aadiaal traataaat • ) Official wort 
Pari ad af at ay 
•aw yaa ft ad Iadiaa aatala aaaparad a) taat 
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t f aatt ««yt 
Civa aay aaaaaatloaCt) ta aalva 
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